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ABSTRACT 


PeGivudes are ULL lized as keyvexplanavory variables 
Mio Vebavyiorm Scuales. «hey vairer ene. most popular concept 
Hm coun Mio GarmyocOC tale De yChOlogy =. gan well “In this thesis, 
Die =Usase Or Cher avvitude concept, tm these two areas 1s 
ewaioed Lrom Oth aneolstori cal andean. analytical oerspec— 
Vive ee neu eNOUs ls Mager .O ,0ClLermmemune Cxteny CO Wwhicn 
the "landmark" American voting behavior studies have benefited 
from the development of attitude theory within social psy- 

PO lOC nce baste. CONC US LOls reaCleduih Unie Unes ls. are 
Cinco ac het ol leur Nas Nom Deen Creal bDevween 
CMecembLWONereaa. ona viltau wins has nindered, the persuasive 


Wese Ole vune accel cudina!. explang tions inp vune voting studies. 
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INTRODUCTION 


ihe applicavion of the beliayroral approach in Poli- 
tical Science has been, perhaps, nowhere more successful than 
Ma wine AMmerucan VOCINe Studies Of @ene period from the mid- 
1940's to the present. The scholars who produced these 
efelyses, Nave been Doth eclectic and innovative in their use 
Of Gata “Ons individual and group réeadepions to political stim-— 
Uwe. Same simebance , Unley avereshufled the vanalytical 
Gisecoursest rom One vstressing the-expdanations. of the poli— 
iCal cOlOile tt mime ides FOrLany, Or Them purist. Toone. That 
Siipmep lees tne vneorlLes Of Ssocrology and Psychology. he 
Liisa Omo Neh asi tL eomOinexDlLanavonry usu yLe have Deen clearly 
Ge oom Zab leom we swOne sel On auchorsm@evare: “The greater 
lie Co SO muiclpoyCuOVOrl Caly 1 Orces We aa vey Cons dered: here 
1S Of COU GSC UGH Ts Vorducie.0, Thee oeeaneruLmmMedeacwe GO 


iether bern 


Among the many kinds of explanations) thav vhe voting 
beviaviorrvanatyst, “borrowed” from the realm ot the, social 
DeyCuCLogist. Were wnat set. Which rely upon the notion, of, 
Cape Luude tase .0evtermining factor in human behavior. This 
develoomenouw.e, OF COUrSe. NOU lsurprisans since the concept 


of "attitude" has been one of the most popularly used notions 
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Ine INES SOCLal scl eiices® during igae) ast ‘two Gecadés. 18 Yew)! 
this concept has had a varied and somewhat chequered career 
WAC ae Rs! Sown parenbeldiscipline?, eycholory O° It nas clearly 
meant dLirerent thames to different theorists av dit ferent 
Gimes "since VWts Timception within. that Giscip Mine. “Attendant 
UG eset dir rerences ‘of conceptuatlivation,: alilarcetheoréti— 
Gautonde re scarcinihvcve ra ture’ hast growntover the period. Con 
troversies have flourished, died, and have been reborn. Each 
Of Tone major schools: oP thoughth lin modern psyeholorcy dppears 
DOr have tdeve topped ‘asposaci on’repardine tthe nature and influ- 
VicePoreeculUVvdes. slianyo ot these deve louments predated che 
MUGrOdiCoMOn, OpeeneveconcepLy Into Utneastudy of American yoting 
Poe VUOr.. Fil LaCwcame Ime, Matlversmconcernaneg “the study of 
aueivudes and avcieude chance have dominated che literature 
cue social Do VemO les murine FNS er Lod ine wich es tie ima yor 


Pmerecan VOusane eouudies were published. 


ReECoon LEMOTIMOdetc Nes erConcerniston the ipartw'or psychol- 
OBISUS raise fra navuraimiquiest ion Wor the political setentist : 
To what! degree? has there been’ a positive transference of 
learning from the work of attitude psychologists--past and 
present--to the work of those voting analysts who have used 
aut iides (as keystexpianavory factors? OThehenapters. Chav ioi= 
low represent an attempt to ascertain the answer to this 
Quest Lone raiidoime Soi" Ianiaeh confine myself to a considera- 


tionitoraaies fourmmay or Aneriecan, votine studies published: in 
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UUeGrpasy CWenuy=tive years: (Thempeeple ts "Choice |i Voting )!\The 


VeversDecides, andWihne American Vocerm. ihe publiearton dates 


OUSLNeseoroure" landmark! studies snanna Sperivod fromVlo44 ito 
1960. Over that period each in turn has provided a paradigm 
NOUV Lesserovotingssludles land Nasiscryed 25 a stimulus co 
CRerChOarLlon-01, a Uruly<vast literarure on American voting 
behavior. To.survey and evaluate this entire literature would 
Deveamwimmanarteable Task in a thesits=lteneth document. Instead, 
PPnave Opved for tne more economical and manageable Task of 


Comelaeranevoniy the four “model” votange srudies. 


ip ROrGicm VORAsseoo UNG Cergreces Ohuu RansilerPpormlearn— 
tiie, heomsone Macademic Gaceéa.u.GO Panovner sone mus vy fon tedurse, 
make clear the main currents of theory and research in the 
WommerGeateawras wo Ligas in Che Patuertone ls Csiich Van awareness 
[o> Slo mCONlve at rULMLIuWwiiuem LMeMreader eis fable vortdis cern 
Raeworanioverwenauenas taken place. ini the first parte of the 
Ehesis, £ have atvempved CoO provide such a contextual back— 
CLO. el otew ratte Ss *COMDOsed. On Three cnaplbers. ines Tt irst 
OL wese traces the histarical development of the concept 
Dat oulde, sun@Oucn rer carmlysyears onds tp. lO aperoximately 
iVDO one ane hss oneren 7, oOLlows: Chemnispory Om the Concept 
im GerinseO re tuOSseaparn_ cular Schools Of chOuUrnE whakch appear 
tovneve made distinct theoretical contributions to the atti— 
tudes literature of that period. Wheseyschools of thought are 
iiiustrecca circus discussion Jo, those abcivude peycholo-— 
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example, the Neo-Gestalt group arevillustrated through con- 
prderavion ot Ghe work of Lewin, sen. Sherif ) and Heider. 
ihe Wwse "or “Unrs vactic or presentagron serves vo elueidate 
Dacle Principles “underlying “the uu meude concept vas iwelbbptas 
Provwde a Dasivs Lor examination Or wmayor Polntes or -disagrée— 


Ment concerning Lhe concept . 


Tie wececOruGrelaover Of Paruayconvuanues: uhe Naistorical 
UarecadwOreciie -OLacission in the previcus, chapuer,) carrying 
On Use develoumentalvenalysis from i950 to the present. | the 
WOK Ol “COnuecmoOrary atvGlcvude theorrscs is classified and 
Cus cus Cc, WEeChine let ramework Of Tour distinct: approaches to 
PicmoUL/Cel Maurer = COsnLtAve CONnsistency, judgemental pro— 
Cesses, learning-behavior theory, and “bridge=building". It 
Wit wOCtS OW sunaveiialy Ot Che base principles. deni yed rom 
poem ei sclOOls Ol VNOUghT “Can be seen os an analogue: CoO 


e convemporary, one". 


INGIS.  dalgghsiile <labsnonricig “ents Aptemat: IEG aks) Mekovouive@ vol: elon Min sete me ele: 

Me OrecOncopuUe.l -orOop lems surrounding whe att Louderconcepe . 
Bie Cus LON somertece | CONCcrNS, w Whichmoincludescuestuons Of "det — 
iMac Ous wos) aie UOlo, “Atta -COMDONeCNUs. Drov ines NOW Only lan 
PilWetCavONnjOr Coe Lb ye, Of DreoOblems That. have typically -con— 
Pronecd savticuge bneorisis., it also provides a more formal 
backeround a2ceinsl whieh avudtuder conceptual izZeavion, as 
developed by the major American voting studies, can be 


examined “in Part: Ii. 
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Tee selucidauton Ol Tiewinawameurrents,oL theory and 
Re caeCis tivobululde psycho locy temo y «bart sOrebhe exercise 
IoyOlLreOm unr COmMpDar Lie Tealrures, Ofc Co hvOuLnC, behayror 
studies. In an effort to complete the comparative perspec- 
UPive. Une ZseCond part (Or. thiss/thesismies therefore directed 
COWard a similar analysis, of the major, American voting stu- 
Cfo Lo ary eS cOmoOSSCO lL On Cmmec chapters. 4 THELLLrst. .or 
Bese uClapyoce traces yuie development eand susace of Che .abti— 
PU ceCOnCcepulin Uneser tour works, wNOuUronly does this discus— 
Sion point ouv the role which attitudes have played in voting 
Slot Vycicme Gols On closely Cxamines tne manner tn which each 
ShuUdy as CONnceOulal ty developed, the ariyvude concept. (‘Par- 
Pic vlatar lel ehOneitsn ahs CeVOLCd UG) Gacr UNeCOret1calsorlenta— 
Pron mun OC CII Uiomeach WOlkK. IM Aan sethOme lO, Fecervain tle 
Sven LOW cachm has drawn Trormally.. as well as implie— 


ish OOU Miele vall saululy uae —-UneoreilCal wll eraGure™ 


ines cOmd. eCneplernof Pach hl continues: Ghev discussion 
Oia seuy Oude BCONCeO UL bYyY 2OCUSINe AON wittbs Operaulona ly treay= 
MenvenMenin Gachwol thevsvocine svudies."| Probilens.endemic to 
Opera von veto sol, tire) abcd budesconceplL, are ms den Git ed, 
Central aenvects.or each study “are Then examined vo devermine 


ii wneveneve speech cocnizant of these idatiiculties. 


Me main currents ‘of theory and research in both 
aceitvude psychology and in the foursmajor American voting 


scbucies have been discussed. The third chaprer of Part IT 
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Wilt convinue this commentary by aueempuing to create a 

Gua borne beuween these two areas i mleruhis ‘énd,; the analysis 
Cieloiorchapter coals with an evaluauvion of ihe attitudinal 
See ons uti lezed by the vyoucinesvudites, from, the per-— 
Spectre (Orr UC CU UCe sc, CHOLOCL su pammembines UL IIOr nas thus 
Peeeee ei iisel Lei vile  OOSsLULOMn Obwieero reving whe VvouIne Stu 
Cleo nronmwils sow redce Of particular scenools of thouehy. exam— 


(eciewne cry We sasevell a5 the “memservey tor these scnools, 


Pine iaGwiral Ouest von Whieneaci ses; from such a discus— 
PrChmocmOrOnrLUCO Wy eLilo, DNeCoUS 1SeOmer re lavedsvoO, an Overall 
evolve toOnmomouie Ww wOortM. (Of Such arprojvect. ~As a consequence, 
Wrote naycene Om ems CevyOoved TO NeOnsideratiton of ques— 
Clone sucha as Giese. More particuleriy, che discussion, which 
elsomproyvides a summary, deals with those recommendations Tor 
Pucure wesearch in voting behavior whieh seem TO be suggesved 


DyeuNesecorneluctcnSs reacned i This’ thesis. 
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FOOTNOTES, INTRODUCTION 


‘angus Camovewiea wip By Coave@oc. Warren hy Miller, 
and Donald E. Stokes, The American Voter (New York: John 


Wiley sons, fac; 1960) p. 74s 
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CHAPTER 


EARLY FORMULATION OF ATTITUDE CONCEPTS 


AUCIDUGe 1S “a concept Which thas enjoyed cyclical pop- 
Dior UCieOl Lis wri clnalMeccepcance Canrbe traced to 
Piomes aide Znantecks's famous study or the Polish peasant 
Wivewe They couaved Social “psychology with’ the study of atri— 
tudes.* Piast Ore ocwued 2 Paulicr Drolecrine svalGemenlu as 
the attitude concept was relatively new and unexplored at this 
time.* Bylo s> Cues eOVcepl. Nad reacteoveuch pODpUuLarity vhat 
Allport was able to, State : Mine COnGepu Of Iabtitude is pro- 
Pacer eames Met bch ave, Gd) no lseoensao le FcOoncepLT in 


no 


COonvemporary Americanvsocial psychoLogy. Pie Teonecepc unen 
Pec ied) OOM LatIL vy Mi Une. TOremes. Gndn rT imu1es sas Uner study 
Of 2roup Gynaemics became central in ieereenoee HOWE Ver, 
CUriMee Lice to Sailne Ss TUCy Ol rabuUruloe arias sve Ga lied "| aver 
Gncseas eGUIre Noces , 20 is “now the mossy popular area of 
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SOclal-pseychnological research. 


pince vie early popularity with the AGuLLUde COnCcepD LT 
baderescned tis); peak ian sche late thirgies, All ports -arcvicle 
Peouvrdeseo Msetuls poans, of departure ~ as si. represents a0 
Sxhoueu ve, survey. Of ~heualba tude, yi Lerarure TO UUhacpepolni. 


Onerorehport!s concerns Tests With iveacing the histori call: 
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Gey ce Lopmene Ol 4“vbevateittude conceptwa Liter following iguilne: 
Says us sfORe ALS kine Lined to. concumuwivh Kiesler , .Collins,, 
and Miller who stated that, "Individual differences is, pro- 
Dabay etlie wma jor .vheme throughout. *Unhewintellectual history. of 
Ene COnCepS. OF sebabede 22 That is, attitude became a useful 
RSyeholocieakavental le CO account Tor the differences in 
Pagivicialn@eiayvror. “This charactermizavion is boun interes t— 
ice nO Iu OOrvathe es sciice 1b WiDlibeomseeny Laver that the rela 
VLOUS MLO DeLWeen avullLudes and behavior has been, theoretically 


COnvrovers tal and empirically undeveloped ; 


Monel weaieahe ul LOOrt> DmOCcecds Joy md yvancune Several 

CEE LOnswOg Abul Ndes lt XQMLMInw Unese: he ws «led to con 
Ci cmunaUecmcCOMmMonviread runs. UnrOughieai lL bniese denim loons , 
namely, attitude as a "preparation of readiness for response.) 
Peon ito OOliG Nemacvances Nis \OWwna Vode init on. 

Miimatcltvcem Ls easiconta kl end mMeuRnalectape Of readiness, 

Orr anr Zed cuirougeh experience, exerlrne. 4 Pdirect Lye, Or 

dynamic antiluence upon.the individual's. response to-all 

OGIeCySetanO et VUGUTONS Wivl Which Tt vswrelaved. 
Meceupo@MewrOeviles Gelinzelonean avvitude has iat Least, five 
PeOocis sell allots a mental and nevralestate yl] mot readiness 
CSiporeanized (4), throug experience (5) exerting a direcvive 
Orecynamic Influence upon the individual's response. ~ Thus’, 
many theoretical issues of definition are raised. For the 


moment these various aspects Should serve as a. background 


Scaistewo.en turther’ derinitional concerns may De iplaced. 
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Of VareLcular antverest will be thertyoe of meaning the- various 
ScaOO NSO Douro, Lend tO associauper with the attitude concept. 
PiceorsCuss1On Of Uhese: five aspecis willbe taken ‘up. in 
Chapter i111 aopagmeans Ol examininggvune ma jom issues jof empin- 
Heel OPeCOneceDp ual "Consequence thauewave arisen out of 


Serecmous, ou. doris ULOT. 


PUIOORyaeilsOn COCs, ON vOO dn scuss Such TCODLCS: as con— 
dations Of abtitvude.wormation, avvivudes aswmovives:, positive 
Vile Ca aiies tin GUE e ni OCCiT tee amd meneral avuLuvudes . 

CUD LIC eanOs OPV Varer aly mendes, Common and individual aveatudesy, 
Soe buewMeasiiiremene Or attitudes. Uhus , nis major 7 concern 


Pesve VWeois bie OelIMeaeLon Of The comain of attiLeudes:. 


At Coase DOmmL Dniew.disemsis on walle examiner. viareno ws 
Scroolss oO, Thought at OCUSINGC OnmuliCIlIT aiiusude-thieorepica | 
CONC UG TOS) "oy oxominane these tearly Sehools,. and, some 
Cmeacoecmmali=ageas et Some Of the majore=tneorists within them, 
Loew i oeepOsSsaDle Lo bpesin=to delineate "some of ihe primci— 
pal notions which have underlaid, Suglel Scrat bialshsuaslaken. Peeve 


DACcOre lL eCal Ss TUudyY Of avUa tudes. 


ibe Neo-Gestalt School 
ExamimatiLon-of theateneteyotyGestadtinsycehnolocyawLll 
ipa Leaves hab. Man waAGhe their Dasicierimciples nawe ulnderlatd 
attitude-theoretical deve Loppentéoan The -analkysisvwitl atso 
examine,the contmibutions,..and thesimpacuy. made by somey;of the 
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pe Gestalt ymovemenl, wWithetes founders Max 
Werte pei mere Wolteane Konler, andituemskKotrka, arose in Germany 
around 20s ae Var reacuilon tO avcimemucr psycaology. fhe early 
COMteLoNGLOns Wor this group dealt mainly with problems of 
Perception.  Betore considering the basic features which were 
Ga VCUneromesvudy i Unis area, Lev us, cxamine the under— 
nia mueacume sot bie. Gestvall movemcinuu AswAsch has. stated: 
ihersolece ole vie gestalt lee) movement Can ies raced 
to one paramount concern. As a rule the events of 
Mental are mOOsce so. TOrM Ssensene and value: these are 
Poets ie Charecverisuics:. 
Metso oevemeny Noy Only DOAnUS Out Tne Dasac concern of ‘the 
Gestalt movement, 10 spleens Uiemmovetienu Ss —veaculon lO 
phew ana by pileaissenumuPataonncharacterisipluc, ofp tie approach) of 
AUVOUle ULC HOSi Chol Om AeClne COLOre wl iWalswwint h tuivsysonb or 


Upc ino Comuarment, thay Toe Gesvalt snoveneny began. 


The study of apparent movement by Wertheimer (1912- 
1920)-marked the formal beginning of Gestalt theory. 1° Beas 
Weal ivye Nis study of apparent movemeny revealed two, important 
Pi Moiese we tem C Urs ilOt nese amd eated tial! perceived move- 
ment cCannousbe soil, Antotsiccessi vemstationary sensatiois—— 
that stimulus “events cooperate to produce’ a new, unitary 
Siibecne == Hie Geecone ne Me wanvelveds the Gestalt account 
On er ouv tein ~oereepelon.) Tis als mune iwlew hay. Veervain 
Dart seer “bneuyista Phreldminere tseen ve cohere vandabo storm 


Units Monat separate thenselvess from the surrounding space 
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ana 1 Pom ov NerLuniiS . Thus, Scher Gestalt notion) or’ rigure-— 
ground configurations was developed. Further, Wertheimer 
ese r ocd What ne “ely were lundamental principles of erouping 
TOSDeECSHUMON whamecly, proximity. samilerity .“elostre , common 
fave, and ’gocd.continuation. Thus it)was that Wertheimer 
Wes teDLewuolsvatelithestundamental formula-or Gestale’theory . 
Were re iiOles., the DehavloOroOl wosch is mov derer— 
mined by=that of their individual elements, but where 
the part-processes are themselves determined by the 
iitrinsnhe navurearor the wholesls 
The tollowing comment by Solomon Asch highlights the impor-— 
Pance iOf CAIs ynNoUvLOns 
(D) Mecoveries demonstrated that identical stimula-— 
UOC eeu ere MOOI sy Lio riniCeMOn ao SVC Cer Lon 
Cane produce, markedly (Ol iierenit ser tects, (depending wupon 
the Stimulation foccurring in névehboring regiions:14 
VAS NE: Sue Gi OLimsG@gh Guim@ahst Weroug oss a5 weoleto eke: ul kersmors AbD: 
Oe lOnss Of SrOupine, organization, and. Jenvironmentaliism" 


(ise. eontext or situation). are given significance in terms 


OMe pt tude sos yeCnolocy 


Devutselm and Krauss ‘treat "field antverre latedness" “and 
"Che Vawiso fer rarnann tias! Die fuwo asic “Hottons orm Gesvalt 


theory,eand describe them as follows. 


Pecenpiallvy . phere are wo key moulons.. One is. tiat 

ney chological’ phenomena’ should?) be) conceived as ‘occurring 
ier field =—as 4a pare Of a2 syserenm-of co-existing and 
mutmaidyl interdependent’ Tactors Navyings’ certain proper— 
ties "as 2 System that are nov deductible from knowledge 
of the isolated elements of the system. The second 
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Decne MOulOnews Unat” Certalimeravese ol tne psychological 

DielG mare ssampler and) more orderly uhan! other, states and 

onav psychological »processes, ace tov make’ the state-of 

Giemticlawacse "Sood" as prévamline conditions.allow.4 
EAC Ia sveOh enesce mel LOns rerersre rec. rly to Gestalt 's 
Corn, -COnmtcucey TON. Or SUrUCtUre tne.” Chmnes 'Fend~to~ oe 
seen as wholes (the nature of the whole depending upon the 
background against.which it is viewed). The second notion 
Ceo Ley Wie tne wiature of the orrani@zacion. This is) the so- 
called "Law of Pragnanz": that "experienced wholes tend toward 
Ceomorecavesue resUlarivy simp tciuy .-and clare yy possa bie 
Midi ema vem Boral ee oes I Can pem vecadiely observed 


EMhaveoCOC I OrInecap les Cepend very néeayvrly on an envaronmental— 


esi DO tsOt Vale W. 


Deve sch ana nroUss NOCe Eres Imo tucauTonsetie= Gest alr 
Pie ory ot | PercepiLual Oreantizalton has’ Tor social osycnolory. 
tae seme eens els Ss Lon mere «5 Miecr = femlanys Woven, Cle y=are 
SUT ee rOumdt ay = Orne Oreo = Trermmlany = Ole Ule Tater —COgnI Lave 
LACOrust S.e stars ty Lt miorhmolVved™ tliatrs 
Ieeeeite percept Ons: are voreanized, Wien some saspects of 
Dereception Will remain constant despite a change in all 
Greene elements in the situation ibeine perceived), so 
Monee as the ancerrelarious among vme elements remain 
the same.1l? 
ASeaame xample Ol “Cds “point .s Deur scar andekerauss civerihe 


Aga Loe vec hate es OOLUe LL” coniomy.) potas OS deo tia le even 


Ghoucl eubselipuces reolace the original pilayers. Consequently, 
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OWVeasees ganalitatsatvice Lntverrelatwouships Ae Cie oueiie a is 
Which are of importance, not the elements themselves. This 
point of view has been clearly expressed in Heider's theory 
OpycOln Livenbs lance. sand. 1S ache spas yallineae snoulon~amons cog— 
WAU VeuCOMsisvency HE Reorists todayeyelnatl. is, .in attitude: 
mheerecicalsterms, these people focus on the intverrelation-— 


Snips ~amone aul ivudinal components. 
Lien secondntmoelicatvionynevedpsraves,that : 


PoE Ceres OUP Ons ore. Orval Zedna veh ule perecepraoen 
OiwolyeoLemenoe wil | besint luecne@eds by the ToLalyrield 
eMC ahs Gl Vee cena 
(meso Lveavemeiunmakes xDdicit.ihe Novsom OL siuuatredness,. 
iiss NewtOlLLOvwNte GLecCuSestOnL Ot Laecorist se, like: Lewin, wsch, 
Siiciitwee nd Hevderawalil reveal toc ethey, were social peychol— 
Oficts ale tacksense, thate they, were also.very concerned with 


Pheweia eCeg Obl cleo y1Ons., Por example.” Sherif developed a 


DOC LON On (ud ement ae OCCUrring apainsl) a. background ,of 


[Sectors = UOrmedmulrolghn ©rererence Proup expericnce. hacer 
tacomsts Like Rokeach still make the notion of context 


instrumental in their theories. 


Moveince CObiLOs Loew hard. inpdal Calon wi. Sys sented 


that: 


pe ei OP ECOOE PON sc s sore ized pe nem ssOMme fois ues ehar— 
AeLeristics Of, orgeniaetaon, Wid emerge: these will abe 
Dhe-ineerrelarions of -Lhe ienbitvresebeine- perceived 
rather than the entities themselves.19 
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Lie ewer y Sunt Vorue OnLine Lvs tame cecathonnexceph pphak iG 
Dlaces _euohastsnupen Re SsVeCroe ALL PRS nbhhe Sort noe 
(OULOn thay is made explicit dn -vestimeer"’s theory of cogni=— 
Cive Cl Ssonance eulins, athe dissonenvgretalbonsetake ponmamoti- 
Vac lone svarus. Heneeyerheyecanmurciccerp behavior andyvdeuer— 


mouneeucs direceion: 


puosequenvly ic will become more evident that many of 
Clemo eo tC principles or Gestalt psyenolorcy suvLll persist among 
Coon OivemuncOr se sGinoday.elAS armeans onrcebprney ue he «on 
VEMpOrTearyE period, IWMereocoenivave consistency theories shave 
COmlMaGedasOocieIe os ycnolocy would ikervomconsiderr such 
PNe@e-Gestollicts! as Mewin, Asch, Sherif, and Heider. § lt.is 
Nye beeline tia se lesemUcOD lerererepresenieGuyverOm this yscnooL 
Ole TOUS .MelOres pervarnmariy vhey varcewindividual sawoem 
feel clearly have had a tremendous impact on the attitude- 


theoretical field. 


Lewin. Although Lewin remained somewhat aloof from 
pe walter bUuce Dreoccupavton, she monevneless had asturemendous 
impact ms Manyacheorists—in particular, balance) and cogni— 
tivey consisetencyitheoristsan’ (in factiomany of :therpresent— 
dayr theorists Anithese areas were students under Lewin and 
obviously reflect! aspects) of \hisrnotions in their work.) 

(hist impale would seem to benderived, Grom Nis general attempt 
Lou liver rave iain. Lhevdevertinants: On DehnarLorm under: one 


ayneamic ~wornivivel system. ytis Ostruminas stated, 
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Lewin's contribution to the development of theory in the 
even Ol Fac olLuUce Change. iS MOlemm a5. FO Nis more eeneral 
View Oly men as 4 COPILUIVe Oeeganism reacting in inve- 
Proved mostton TO une) Wiimivicmeees inp ine ting on him. 29 


What MSs sessenvtally “au issieamere are’ Lewin's novlons 


Or iusnews pac ole arime perspective" “> SeCry felc Etls lynne 


COneCoOUS UCM s Lens ton,  valencere 'rorce!. "locomotion" ,°* 


BUC. GOs oxOlanavory Varlanles.. (fOr example, consider tne 


following: 


DiemoastCusGacements Ol a2 Tileldeuacory ere that Ca) 
DeVaymoOm sas. CO) De Cerived! mromwswOusali ty yor, COckm Stan? 
TaecusnaGD = these ‘coemistving factors have the’ character— 
iowlECon a .'’Cymamve- rreld"” Aneso “ar vas the stavercor any 
Ocoee tel mere “Co USIOM TOume Ver VOC Daiet, On mule 
field.¢ 


Sow Cma. Orintniavd.on behavior Decomecr a une UY LOM On 
EMCmUCrSOuManomune envy ronnie. ene Ge pends on Une “present 
Pte Peiarciemmichuaes. Tne. OsveholorcLeal past, 4 Qs yenolog— 
Tei oreseny pend | peycno log cad Pubes SMOSH eg SUONOH 
hacrOms sic eeds MmOuLvauLon,  COQls ideals. sanxleuy, mood, 


etc., become relevant within this time—sitvuation context. 


Although Lewin's main impact was originally on the 
SHld POT eroOuUD OvMamtcs. =eMony Ol Nile Emnciploes Mave, carried 
Over MINUOME Ne OL eluNge-mlecorev ical TLeld. = En" Pare ici Laics 
his eld theoryseives explreit recognition to the necessivy 
ObPeeudyine psychological evencs An them interre avionships 
Wich one another. The development of these system—like prin- 


emotes. combined with the typical Gestalt focus on organization 
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Wi omeimole ane eonerent o Tashions ied directly to an early ver-— 
Pe OMe Omer vervuUcde ecOns lS lency TieOrmes. Thus an individual 
Was Sseeneas Oreani zine nis cognitions Gna Simpler and’ echer-— 


ent Pashtoon namely,.a: Consistent. one... Lewin. therefore! has 


given GCynemicuqualities vo some of!’ the rather basic’ Gestalt 
DOClen= VOM Orsanizal ron. Simpliciuyawand context. A similar 
ep COLON CiSGesvalt Principles and notions at that same 
POtmMucmiet  mMesteane Dey seen inithe Wwogm@ormsolomenvAsch, tohwhich 


we turn next. 


DSCo es bo wouUld eopear Gialem Wisicits 0 lt .On eVvuew 
Pore seou cr SClera lu azavs On’ Ol (LnewGestala NOuULon, Chav, per— 
CoopuewmOrcon Zauuon eends tO DeNas 2COdsas vie prevalld np 


aD 


Conc lLurons "a liow,. # AGUD SHE igs Mekeiss 1eVeleugy SeaiGl Auldienes witekeren wee 
Peeomce Searels bcOons isco, Ol WemOnstrauanm vine, Gestvall Tenet 
ipievmcOC ts ec OCP Ne ICe mS Oreo ZedmcOras LOnDe COnerent and 


deter ue” 


Assen places emomasis nov only on perception. but on 
toewmeanltae@uan andividualvwatcvacnes! Tovan object. or communica— 
CLO mand. -On the ampact of backeround jor convexvuals factors 
on the meaning associated with the object or the communica- 


ai 


Or. Mirgner . Mis, experiments: On Une seve lopment ol social 
norms, as well as his work on attitude formation. and change’, 
rerlecie viese characteris 1 CS ——1 6. ,Oly social learning 


evolving within particular situations-—quite well. The 


importance or these Factors are obvious in Lech's discussion 
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of some of his early experiments. 


Tice JUCsNents Of a.single Sivuation are related to, each 
Opner Diya Person in eccordanceuwich an underlying atti- 
TMde “Or ACCeDuance Or rejecuon. Wihhe strength of this 
tendency varles 1Trom subjece mo subiect, and with the 
Sere ro ro Oe | UOcd 6a eee eo DOSS Lb Le Ehatvone 
Ceeccor "determining “Une “exlenu. or. une ae ae ORs Ble is 
the emotional value of the stimulus. 2 
BOO wb ds elkear from Asch's ideas@ana fimidings that the 
emotional value of the stimulus would depend upon its rela- 
PeOnomto ro Ose) social Norms relevant dm tearnine processes. 
MOreOvem Ne GOstall NOCIORMOL uneawiicerre| AL LOnNSD LD Of 
CoLreeriirdem!: Ves imc Of Asch s work w belusturative of wonis.. the 
quotation above makes explicit the interrelationship between 
Judemonvs Satu ivudes, and situations. Murvhermore , Asch was 
CS OMCONcCerneCOM WL Sy SCCMLe “nverrevatrons au Une Mmicro— 
ieee concer! tllat) Vs tmp lied, Lor exanp le, 1h hist svace— 
Nene wnat A Nenenve an One’ aspect” Of anvautlvude changes 


every .other aspect of the attitude."*7 


Diecenemal an sch VoaVe sero Gli rec ornaUlOn. COmCconlex— 
Pudgletacvers.. and tine meaning an Wndividuel associates with 
(heme bareclyvies 4 result of early Jearning: occurring dna the 
CONVeruOlesOCL a nOrMns..=6 Bib wisnOU SUrprirs ine tt hene aia v ahs 
SUURene oem ONO iths ascOulave, Cantril’. should also 


reflect these principles in their work. 


Shera andscCantiisl. cern ond  Contrina were primarily 


concerned with the role of perceptual processes in attitude 
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formation and change. 
HUundamencal phase Or attitude acdimmis ition was the perceptual 
Dhese. 
SImCe UUme s are NOL Minmatemevowect OL readiness, since 
PnewWeatre mi Cried stare Lavon vOmoara@lcuvar eo | ecus .) per— 
500s isc puUbLOns, Valucs@Ooratonms , vne individual (nas 
Migebe Gow Com oe ite CONLaACr rn Mom aT nO COMnert NUS 
Contace is 'a perceptual Ssituatvon.o- 
Dre weave rOwCes Were reser Ced=as Olle. roomed. i 
SOcloa ble norms. 
The affective property of attitudes with non-motivational 
SOUReeo eer Mich Le 1 2ey MbllaumuMe nema PETCe sh sate 


Formed in relavpwon to social valves (or norms which are 
in themselves standardized affective fixations. 3¢ 


PES Ope SOE mo oun Jes are Prerarded as neoo —anvoOLVed.. 


Another important reason why attitudes are affectively 
chearged=is the fact thatmany attitudes prescribe the 
MO taiia Ms eta tons | SUA wie sOmrO le Will respeeu, GO 
OC Rew ewiLyLduals or groups. 
Thus ,.both the affective and the ego-involvement properties 
COUMaGCILUOes sare. see! LO ‘erive Prom “ne Social aspects Of 


Paewsi Guantous 11 While acti cudes are formed and om cviose” in 


woichy (ney ave their impacc. 


RS Will ve seen im Chanter Wie “Sherir has continued 
POmisecmuae seaside Principles Ut hissmore recent work. = AGU — 
tudes chus Decome ‘Tanichors”, Tormed through reference group 
experaence Witm LUS atvvcendant. social forms, which are uvil— 
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Sance the principles of percept len were derL-ved “iromethe  suudy 
Gipsy cCnO-pnystca Ej VOPMeNntS, Porte mon msUurprisime “thay Sherif 
anierC acrt lt ecame eto resard avtitudemas sa representation of “a 


jmcieten vein ka “Ssocwal ssriuatl ont 


Having stated that Lewin gave emphasis to the develop- 
em Orr yiemne ICOONLLAVSe SYSLEMS welmuMnnikelt as fair GOovstate 
that Asch, Sherif, and Cantril have placed emphasis upon the 
SoCal Situarvon im which attitudes are formed and consequently 
UptZed) Pnese tieorises were alien luenced by Gesgalt 
WOCLONs we ame next? Section, Lowi Giseciss the work of the 
LOuUcu mia om NeO-Gestalyist theorist son tne carlier period, 
Moko weet er. MWhORmin che: Tormiot Nise ecorni lave balance sys— 
Pomc Omv~eoescd OlmGCstaly Principles mprov des a anormal, 1 unk 


WEOimeene =CONVeEMDOrary COON tUIVe: PheOrists 


Heude meereteereis Dalry lcuilamhy SimpoOrt anus GOMt lis: dis — 


Cie TOWstMeamumoer ZOOL respecus. SUAS mOnewWwriter ines Ut Gt. 


iM-an-imMporcanc =sense, "Abs vory Deranewauh Herder ts 

paper (1944) entitled "Social perception and phenomenal 
Couegiicy., oon Mollowed=byy Agwitndes and scosnic1ye 
Cheon vetion! .GLOlb A). ew Virtua hiya subsequent 
developments owe something to Heider and some of them 
very much indeed--particularly to his basic assumption 
Cae Van Minbalanced=secvlOr §cCOgcha ions Tes acsocvaledayiuh 
"venston Sand vtuhe, arousal Yor forces which tend to restore 
OPete "attain states ‘of balance. > 


iimcnlorcetces Iba lseaimporlane lOrdtecuss Nel demise rormulas Lous 
IMesOnes derail. asecnls wailed tactitGage. Uhesdisceussion of 


some of these subsequent developments in Chapter II. 
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belderemenre sented therculm@mauton Wot Gestalt. tenets 
into an explicit formulation having wetweat relevance Torsatti— 
Guides beory. s.COueyot his primary comeermns was understanding 
ROW De OD be ppemCcehvyeeiInLerpersomal events . ."ollowing the 


GeosvaLesLenels Gh upercept lon, Helder tcyma, or thesis was,that 


Deople vecekytoOsdeve Loo an orderly «andseconerent view .of their 


oe) 


envasronment.. PM Swlnterest. Inv thie mma y duals cognitive 
Beprescenvatston Of the environment, ultimately led to-his theory 
of cognitive Balance  unawWwi lich e Ceo tera moCOD le. Ob] Ces wand 
Svienit suas related Hol GWalia ne. OVI) CC Oa Tiel Ve LS VOU Webel 2s), 
OyhemiCe tI Ube ksonsekthatlyan Individualwaas ra nced or motive 
to maintain balanced and harmonious relations between cogni- 
bivewcolemenus Over Game and situattons., “hus, balanced or 


harmonious relationships become the "motive" force of "good" 


OreanizaGLon. 


HOw Unen. were) These GWwo,Dacte tenets, of (Gestalt osy— 
Cnology—--erder and simplicity—--Lormalized, in nis theory oF 
Copnitiveybalance?. ict. us begin with a sconsideration of bal— 
ance. 
Taegeconecpt..of a balanced .state desienates a situation 
in which the perceived units and the expressed sentiments 
@O—@ 31. StuwilLaous stress: there .is thus mo pressure «oward 
ehange. either in, the ecognitive organization om in «the 
sentiment. 3 

separate entities comprise a unit when they are perceived as 


belonging together--this constitutes the unit relation. The 


sentiment relation is attitudinal and refers to a person's 
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eValuabieonsof somerhing. These twourelations;, .which.may be 
positive or negative (degrees of relations are not considered), 
ave Used to,descceibe Lhe. relationgenouacteriginge any wot the 
Upcee sel rekon CogniLiver element s-apegsonr.s OLnervperson.oO, 
and Object, X.4,2hus.,.a sentiment relation may be character-— 
m2e0 by Such statements as the following: ©P likes or admires 
eee otbTOves mot fay wejl,ects Ofvandsr condemns xX. Since 
Cicero latiow CeCends UpOM une percepulon of things 
PeoOdeimte vocev ner, “entities may De related through simiiar— 
ity, Cause lity .wOWwnership),.e@Cc.. Liepartacular, these, proper— 
Pile sphere. scen LO. be sauuributved, to. thesredavions by y~thesper- 


ceiver. 


Lid Vicon Ou Nee Lie wes mC CONCeOUS) ma mnO res Ceual Led. 
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SRenoOuUcne Ou MmnuUCh More. ri corous., Stavemeno. Ol Cae System is 


made. 


BYne Walanced Slaven SeNeCAntpan Ss truet Lone wharchea the 

Ge levee somone wher enult les tie poreubereharmond ously; 
Chere ise MO.sUressevovards Change, wAU basi cuascsumpi bon 
iS umabesenl iment relations? and univ relations end toward 
ea oalancedes pele welts Means Lhatesenciment sare OL 
entirely independent of the perception of unit cornec— 
CeOnsebet ween ventitics andethatwnbe Latter, cinwturn.,.are 
WObBenairel y Independent Of sentiments. Sentiments and 
unit relations.aré. mutually interdependent. It also 
MeSnseonaG af 2 -oalanced stave Coes MoU exis) , vunen 
Copces. toward Ghisestate with avise. .1t achangeesis 00 
possible, the state of imbalance will produce tension. 


Heider then goes on to make a more formal statement 


GEs FAG “COnditilons.~of balance: 
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A dyad is balanced if the relations between the two 
CUCittes erewalk positive tttmeagdnu) or tall’ nevatave GDL, 
and not U). Disharmony results when relations of dif- 
Deer tsi coiaracler CxS te 

BP Griad Ss, balanced when pelieuaree Of the relations 
are pOSsleLve Or when TWO OL ume relagions are negative 
Ge Oice we wOOstylve,. | bmoalence moccurs when two ofr che 
relations are, positive and one lus negative. The case 
Git uree Mevative relaci One or semenmay ambi cuSeus and 
Will be disclissed later. 3? 

Although Heider makes this statement about the ambig— 

Peal epUilemtircemNe eat Ve rel laurotem ane WiOe5 OG dO much vo 


CLlarnit yoru 


ConcluUston. “rerhaps the most. amporvane, conclusion 
Miike ane OCmOCiEVyCCmmrOom, UNG A2V0VeEMlsmonal Loe Gest a Lt 
School OusvnOuchi has TOCUSeO AULENT Lon On the individual 
ViVi solv labeOon——i1t particular, on his 'cOgmivive, repre— 
SOU lAVPONnmon nes elvauronmenc. | Miles wOrlLenvatvion. sulded py 
Cue Oos MOnGee cellu abeneucnOl Order and ss. mpc Ly. represents 
Voewenaltocue to, tac modern consistency theories , which have 
DecoOme Dy sla calaemmon taapODULeareaALoLuUude wm neoTmmtes ee Thus, she 
Modern —cCOnsislency theorles are oredicaicd UpecMm Noviona ofr 
Orier-2t, Cc. Ss ind vViduali.is Seen "as Orrani Zing nis cosnLiive 
elenents-—-and simpli? city—--L.e." bine order given toy these cog— 
Mite vet cleneiis. is Cone lst cn one.» “nerelore. + wiwie cesar 
VOmocuTondes.  MiCtL Om oie TOCUS fOr" Cogn yiVve Giee@risrse Tests 
VoL ches inary vane s Oreanizallom Of lis atelvudes, and his 
abvi tude scompoonents, il, aAsconsisvent: fachion.. he Geatalec 


notion of a dynamic cognitive system, made explicit by Lewin, 
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Some tires coer rul ye: TOrmulawtomts. =) As “a result., change 
iomoweosnibvivee lemeny will producesem@eange In”other, related 


MOGmMECi Vere Cmentp accOovuLne TOmsome eOstulatLe "Or "COnsistency . 


Certain rather obvious problem areas are readily 
epparee@tetronetie above, Hor example ve wnat Ls .consistency ? 
Hovis sec amatiue mcd; Sis there, roOoMmnom wrcOns ts tency? Lt 
SOne ow much, andvunder what condutdons. “How does inconsis— 
Cencverrise ( 1OW gs 10 resolvedfeeelme discussion in Chapter 
Preece Oo Ort LlUsirale GNesceoroowens sby  TOCUSsa na On 
Pewee lat const scency 1 ormulatvons.., J oubsequently, thes dis— 
CUsslton im Chapter. Pll will examine the major areas of con- 
CrOVeErSY 1 stile attitude-theoretical literature. However, at 
Dat se OOtMval = Wonkd wilke oO. COnUINUe scone Os cuss Lon Lol she 
Corirereperiod Dy examining The Nearnimeg-penavior school of 


thought. 


The Learning-Behavior School of Thought 
MiGvouci eels. ap DrOech COs nem et Udy Oral I Pudes anes 
DOgecaliMibeved much sieOrl Zine Sod Support ivemresecarch.. tnere 
have Deen 4a .ew aAbbenpts vo apply the principles som Jearning— 
behavior "eneory, to. che etudy of attitudes... Berore discussing 
tWO examples of this, namely, Doob and the Yale Communication 


Gnoup, - would Hike’ to examine learning-behavior theory. 


Since there appear to be as many learning theories as 
there are Learning theorists, 1t.2s pather difficult to artie- 


Wiace basic learning) principles. However, “the experimental 
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study of learning has been dominated by the use of two para- 
digms,, known eas classical conditioning, and instrumental con- 
dean Whe latter or theses@erives Jleargely from Thorn 
Oi own tnesiormer from Pavlov, Ubawloy's notions of clas-— 
S2 Ca CONC ULL Oning “have Deen wntilizeoeby Staats to describe 
Ener ecevaplilshment, of abuitudes, Vilhis work will receive further 
GeCuscr On noche over li... The norionvor rstrumental condit= 
TOMI etiat Va response, to be conditioned, must occur before 
it can be rewarded or Sine has been developed by Hull 
eGo pence.canong ouhners.. Hull's learning theory was applied 
ae OOOO Vm Sel ecuseclon. Ot at ULeuGee tok Linera LSOr 1OlLLOWwS 
LW totioake! Serre Vu Ol. DariLe Ul eaigky sk ol aS. Traduca | 
wehennoniem. INST OSA 1S) ea eiglevarreshavel lacy ecu enveies: Seine ye Velasy— 
Meter Nem da Ss OeU LO CONnCEDU OlmoUG Lud CruliilO. OVE CL 
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DeceylOrss |). IhS resulta Cis erOupewOUlad eit ech. abl tude 
Cage ye sao ie Vorb belay Or  bimOur are ies COMbrOL Or 


reinforcement. 


Thus, the above has described the two basic paradigms 
in learning-behavior theory which have underlaid subsequent 
Hevelooments ita tis, tleld, They ere Mdentiniapve ini esupse— 


(ienveaiticude Theorizing as welle 


Other general characteristics of learning-—behavior 
theory have been outlined by Gouna Learnine Eneorisus 
have focused: On. the S0a0t wey esvecveolm Numan ~expera ence. 


"on the techniques by which the organism goes about the 
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DPOCESS OG SUP yw VOLT: GLVen I UNPeeuocisy. DEehaviorethcory con- 
sequcntlyvlooks avian individual Vsstoasuvinteraction withohis 
CMULeOninenuvas a means on explaimime current features asuch as 
Goumrvdes. me .COnsceuenuly ,\ebehavyroremunrecorists focus ion rehas 
EMONnsSNMPSSVetWeenVObjectivelly measured stimulus varitabiles and 
Overt behavior (therefore S-R psychology). Finally, the learn- 
mnie Ornbehavior tmeortes have reimtedihneavily uponetherdata 
Cota lmedatrom une, Studyvor animal learnings. Associated with 
CHese Peinciplesiarel many -impOrtenteconcepus "nov tmeeleast 
Camiatehe ares relntorcementhand generalizari one aeneinrorcement 
Tiel Cwm muOMlOmelowmecon ly Lnhetpartvicumearrencorisy., Ls of 
Waruicular imporvanee in the establishment or learning of 
avuertudes . Generalization, rererrin= Born LOrsu Lill vawd 

me sDOloes wis Alem Oorbant mechanism whereby they atuatude is 
erpended,wor 26 Noeneralized"” vo uncdude ovner similar Sseamula 
SO mreeOONSeCS nr Dbactcal ly, What. ts yor importance here, Tor the 
study of attitudes See ees Chey focus 4Of “earning -penavyior 

te One yer On) Perea oe chav eCveryone ean see such as observ— 
Solerpevinula, and observable responses, and the consequent 
rigorous research orientation focusing on these variables. 
Dice eronr Ces. Games erepoinc, Of difterenulation with the 
Gestalt school wiose primary Pocus was on individual cosni— 
tive Ai.) BE CtEn TS Consequently, the learning-behavior school 
has tendeds roo slur bucer bowers teatuc: VoetieiGestalt. view oF 
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Noes woolly would, Vikempos curt CoO. a discussion: of 
DOODSs epprcoacihn and works as wells those of the Yale Commun-— 
cea taon Groups These, Two. approaches present: a contrasr: 
Doo Deu hi lie eet onmad learn incase Ory wand. ther Ya.le.. Group, 
ive rearner leclecuue., Fashion. Applyeiet ne casegories, of 
"stimulus-response analysis, reinforcement, generalization, 
Smomcounlichy veTempir ically derived problems of persuasive 
communication and attitude Steet | TOs, GcMek t ORME ra pro— 
ViCecmagcllUatI On TOrea Lest Olle a learning ikneoryen4waereas 
Viewer e mM Nui Ceo werinClDALeS On Vestine NeOmiva LOkeGStLablish 


Piece MOU ond COs suaCeS tI LI ness Or MinGerpret au OM, 


Doobes seecnard Doob represents a, Systematic attcempt 
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(1) an implicit response 

(Owaten 1s bouh Gay) anticipatory and: (bh) meditating ain 
reference to patterns of overt response, 

(3) which is evoked (a) by a variety of stimulus patterns 
(Db) as fe result of previous learning jor .of orvadients of 
Peveraligat on .«and discriminay on, 

(4) which is itself cue- and drive-producing, 
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Unfortunately, Doob's paper was only theoretical and stimu- 


Laved  bipule SuOpOruive research. 


MmoOWwe VOL. os Willi be” Seen waver. WOOD'S analysis. has 
Creaved, a proplem for laver” learning=penavior avivitude theo- 
[io U ee Tet Lec ue OOOb Ss analyeiownas seauced the study of 
Ape Mees VO a wevUCy Ol DeNAV lOc. ater. ice™, "as .an iimpt1 ct 
ge sVOlsce . Can Olly De mnierred Trompepenayilor. However, Doob 
abso recov Zed Unay any particular benavior mrenc’ be deter— 
Menedsoy Asvumoer OF Tacvors——Other lavuivuces, Wab1Us.." €uc.—— 
Ce peniime ipod the sicuavion.  Mheretore,, attivudes cannot 
be inferred directly from behavior. The logical implication 
ec cei m Ost Ome se blab ae Lom VOCy miner CO SuUudy abu euces , 
and it makes more sense to look only at behavior (i.e. an 


observable). 


Tae Yale Communication Group. The Yale Communication 


Group, headed by Carl Hovland, has been "one of the major 


LOceccems Mavis eecOnbemporary researc and theory onwacvvivude 
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it Wes NOL presenting 2 systematic theory. What it does 


present are a number of ‘working assumptions", many of which 
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are, derived from learning theory. 
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discussion. Bovh are seen as implicit’ responses, although 


opinion is, regarded as designating a broader class of 
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ag 
anticipations and expectations. Attitude is thus more speci- 
fie, rererring to those implicit, responses which are. "oriented 
toward approaching or avoiding a given object, person, ‘group; 


N29 The” authors” then poseuumlave’ that cmneiofithe 


Oucm sy iO, 
main ways that persuasive communications produce attitude 
Change Ve trough Opinion change.) At this point, some of the 
learning theory, principles involved become much clearer. For 
Seto le  OresenLeavilon Of a2. perevacumve COMmMUMUCalLon is 
assumed to evoke two responses from an individual-—-he first 
thinks of his own answer and then the answer of the communi- 
cator. However, merely repeating (practise) the communicator's 
evsyver lisellOtstolterveLemt To "(Dring abou acceptance. 0 fla mew 
OUatiton. 7 iis) bs sCOmbInt Cen UPON tniCenuayes-—r ee be. Tid i 
VlLOUaL MUST We ™moulLVvaved TO "accepe “the new riunp FLcilt response. 
Micenvives Inc hde anvwel paved seewards? and ipundsiiment s). and 
Pierro vias MONI TOs Loa reason een therm, Gl tamis 
Sssuned, onerer ore vunree Main &classes "Of ss Uim Paepresent Vin 
tne COMMuInLCevLon SsLtuat Lon which "arercapap le ol Goroducing 
shifts in incentive--the observable characteristics of the 
perceived source of the communication, the setting, ive Midian gs 
the responses “ot “others; “and the content "elements Borntgne 
communication. (Note the emphasis on the stimulus character- 
istics--i.e. the observables--of the communication situation. 
Wiis 1Sseconsrsoveny wreneene behavyteorisvuLo eocus.cnMoljecs 
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CS wkasuac aneyvalsror LOur Pacvorms (1) the communicator 

WHOVUCaNoMm US Cie COMmMUnICablons) 2), ene Stbimull transmitted 
by the communicator; (3) the audience responding to the com- 
MurreCautom. and (4) che responses made by the audience to the 


communication. 36 


Ne previously indicaved, (Chiesa nigial work, by Hovland, 
JeQiemaninhehley tes js lLMUulavedrasueemenaous amount: of 


jf, 


Peseareiin OP parcicn lar umporvanice was  1ts enphasis., con— 
Sisvent WivbeLearmmine—pehavior=vieory . on the “analytical 


experimental ooudy Of auLiuvudes. 


Conclusion. As will become more, obvious 0 Chapter 
Pit nNe Ol CeChomapOLUCaL TON .OLe learn ine—lene wl OmeuneOriacoO sone 
SGuyrOo lh eauuwmuNdeco mas 10 —beSni oReat. alow ey em ian Ve Ole 
ioe Ori ChOLeoswhave. Deel ate LIZ eU. iO i Gaye. Ov © Me 
OfPet oe aAvoulucde suudies Nave UuLbi Zed principhes sdrawn spogh 
PeoOmelecaniiing—pehaylor theory and Gestall payvciologsy. Of 
Derci cular interests Nas been the advancement of the WwWilew oF 
ony cuore MO tCly . Medval Loo Pes poncte.. evs ili Gee. bod. 
Coils das eCreared Drop lems DOG Denav Lom WleOris. S. inveres ed 
in ew euuo yf Omauri voce. (nates Mabey earencolie CO 
Upto. DoIaVlOr bneory NoULons "Co describe autivudes. howican 
Ciewoo sor Suc a. vast Lonwas  COsOvercome DOOD" Ss COMcIMs2 one? 
Further examination of attitude definitions will be discussed 
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PigadLy vine learniiine-belawmler rapproach ; with, Lts 
emphasis upon rigorous research) \haspemade an.important, met ho- 
dological contribution. Concern with attitude measurement 
has permeated all areas of attitude research in the contem- 
Perary period.) Asa result), uve measuring ‘Or operational 
Ssehool per se is RO-sLOn eer VOStii ae lemmas eb OneCeewas:, 
Nevertheless, DL would now like bo consider whe imoact which 


ioe as. had. 


The Measuring (or Operationalist) School 
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ti itis, ess minute leds ag partaculereac Lat ude. concep Glon , 


Raney pore DaOneNe one dns etrecie mL ner ap Latude, 16, detaned 
Dy MClICut Cote or cimenit. (erie: CONCepLlen 1s well expressed 
by Green in his arviele on ac Cau UCe eset” Conceptu- 


Seiyvowcreecm Tools unan auvUbhlUude, Measurement Involves sampling 
evo lewmorwMinavyeorse.. Thus. er rerards taGulLUde: as) COlSis— 
VeuCysOrm OreQteclabp Mat yeOrerespOnse as tie ov aues.: 
ervpenvmony is: focused wn ythe characteristic lot 
Str UO sual aS aS tTCNGO aiblvatiaimoude, measurement. 
Pes pGieciCOvera 2 OMe nGini cach wmeasurement, method ,.ovar— 
Hav lonw enone, responses as srelaved {lo the Variation .of an 


Vader Vine variable het larent altitude is detuned py 
Chercorrelarplons among responses. 


Thererore, autitude is a summarizing convenience. 


Mine, thavime  definedpactitudesas-a.latent yarilable 


whose meaning is derived from the covariation of responses 
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TO -ObLat nie more precise. de fim uo Of -an “attitudes. we 
need a mathematical model that relates the responses, 
OBbODserVvcdavar Lables), to, tnew@Ravens yariab les 1 ihaeh 
psychological scaling method either states or implies 
Such ea oGgel., whe, problem Of measmcing an iatbitude is 
One or selecting a scaling model Dy which the response 
Gata can u~be related to the vatuigude wariable.60 


PiU S VOU. SUL KerU., angrGiunmam soa ll aroract: our 
PEL GeneLOn AnVUhisesection, nou Cmily. because ot ‘chronology , 


but also since ‘thete scaling methods represent the three 


MahOde. U\OCS Olea tala ude eer Assohaw and Wraieht state: 


In-short, the typical attatude Scale measures’ the accep— 
tance of evaluative statements about the attitude object. 
Ime attinude voward the objiecy as) interred from the state— 
Men Uestencorseds Dynse sub ech S DasedaupOnmeGhne rconsensuaL 
Evo Met On Ommulec navure. Of Whe wharacterisuacs, abpribu— 
POOL moODnoCH Dy LOC NACCeDpUaneCemOIn PNeESe sLatemenus. 
such scales measure ans: Cie POSmEUVvuty—nercativlLy OL 

the arfeetive reaction. °< 
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in. effect,..contribut ed a.response-type, conception, of ani iatiL— 
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f2telGMoreelLticude measurement:, then perhaps This development 


has been un?ntentional. Thurstone certainly had a multidimen- 
64 


sional view of an attitude. However, he also believed in 


measuring it one dimension at a time. Consequently he chose 
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Opinions as, the means of measuring Medes °° BY) Opina Ons, 
Del mecanvitite tverbaly expression ied amp au varude: |) Upmiiwine the 
psycho-physical scaling method, he developed a linear scale 
POrmatiarude measurement based “onmMiithewiaw of conparative 
creme Unerer ore, ihe devel cpedme tund diniensional: tscale 
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DipecawOr scales, aecepred this#dimensional analysis of atti— 
tudes and the prepotence of the evaluative characteristic. 
DUGrinecr tomo nOular be Noled that Guuiman! s stress on “cumu— 
lativeness" implied that some items invoked more "attitude 


response" than others. 


Cone MistOne, lier messuvemenths choo lmhas teecn= respons— 
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00 Custer Meredive au suimnie hAzdinowrc ONnVenmMence. | expressive: one the 
SCorLiiciwlate measure. imedce) Tula stiunererore =a, response var— 
jee: ahass concimeiion seems. To. provades a) link witht Doob"s 
Sieg sites je. ese moeeilorcica litexpension of Mas vneoryiiis that 
Omer Cans Om yaASUUGCY response Sots When@oderstudvecmacgtarvudes . 
However.ehe wouldsmot define these as atvtitudes,, as does the 
measuring senool. Orientations: such as these have had their 
IMOReCLEONe later work, oy clearly Sharpening The Wociss Onimea— 
Se nian problems. “Questions Of measurement have thus become 


Areoneern wor ok appl tude <.heortets. 


& 


“0 oe ‘ 


PO9TIS 2G nue brid 2018 oa * rah 


hen 3 ne 


xe 


sietett Ih ee bases revo An 05 é 


bit2 AE aibae Sies f aty 3: ‘tf 7 
; Peal 
t vebregadesn et sats ae asf . 


tr = 
i 


-epe” ob eeegte ms Sut} ales Pi 
o ‘ | Z 7 Pom ied 
ofputi ton’ Sie PSitievi) sare 
; wa ri ; 7 
~eoagee? need Bad: focdce + eater slne gee etngeg 
wPitA > (See DIGE en eae pb “Aelatpatteae mnie ' 
sit to svidzgaiate , sorcen Rireaas la paper oe 


Jes) sk vied’ oe a To aiden q 
eaterSt II cebu ante ome 


sit Aooh Rs aebudt tte ea fe nw 
a eey Batt ey sii one 


“RST, No au got hog 
. A —e 

ononed want ae 

Li Nie Rad 


ved itt 


34 
Summary 

This chapter has attempted to trace early formula- 
LLONseOh avid eucde  COoncepus Dy Pocusamerwon the conceptual con-— 
CoLOUCeLOws Ol Dart Leul ar Sone Ol eeougit.«, Tne Gestaly 
Scoot ey enOCwe me AULent OW vOnwimdiay Laue l coon Vetoro— 
Cee on eles mOeCeQmC Ne TOrerunviecnr OleLWwe: MoCdeirk (CONS Steney, 
Pocortes.. line learning-behavior SecheOm Conv rioured 42) rigcor— 
Olen MesecaktChnorLeonwuamlon., “and dire@vedelie VLOocus “Coward: Ob 7ec— 
Mme Ctanl ie eo lelvartables  lmeceneraleLl has Not “proven 
PORCCsae Uru nUleles lune Veround TroReunces rudy -ollattivudes. 
A few Subsequent developments have been based explicitly on 
Mearaine uliCOry Gelmaciples , bul most haverrollowed tie veclec— 
WicCmor Tal MO nGimaLoveana., “some LnGerrataye auproaches are 
Dec indie AUOnapeear. elie “neasuriiae seaoo thas) made: avery 
definite COnvei buon TO. Une Rsolmt Ucn oOk mMeastremeny sorob fems., 
and With -itihas contr ibuved an opéravional “coneentualizarvion 
Ciao viluGes a OL more lnverest« 1serhe fact thay tu has stim- 
ulated general concern with measurement amongst all attitudes 
RiCOmA Us oo Tig eihs cuss lOn in agnapGerwel swisllveontinue tie 
analysis of attitude-—theoretical developments by examining 
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Oe ee SO, OL MNveres: 1S) Chelirwdeminit vom of “an abtitude:. 

"By attitude we understand a process of individual conscious- 
Ness Wier Getermimes real or possibile aetivity of the indi- 

ici tae socket world," 


“William Mepouga il; An Introdverion vo social Psycholopy 
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GemteC co tOMlows., —',  . . CMOLIOne) 1d espo0s tons ‘ 
Oreantzed an systems about the various objects and classes of 
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Psychology, ed. Carl A. Murchison (New York: Russell and 
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Meaney A ehWey Lewis work ywwas bareely responsible or seimu— 
Toba MICS OL elas Worksin group \dynamkes. ‘However, as will 


DemimuLcaveds Jalery me also made an ~lmportanl, contribution Lo 
Die = UG On MecaLudes Ghirourh hrs emphasis “upon copniivive 
breanisms ondsyaeiresystemarve organization. 


william d. HeGuire, “Shel Nature tormeAtuirudes sand Attii= 
nude Caaags 8 the Handbook of "Seerval Psychology, ed. Gardner 
Lindzey and Elliot Aronson (Reading: Addison-Wesley Publish- 
ioe RContoaw. eto oan ll Dee eoOs « Ith ts anterese ing lo move 
Chel BonenpOOllearity Of DUblIC Opinion polling snd. voting 
srudies began to flourish in that period when concern with 
acvteitbudes “nad=declined “in»sceral psychology. Perhaps this 
VWswpargly responsible for the <attendant, lack of rigorous treat— 
ment, Of yateilvudes im these early voting behavior studies. 
However, many writers have traced the importance of these 
studies 1n terms of their effect on stimulating concern with 
AtouAcceeeemayn ror a fuller description of (che impact of, 
sample surveys and polling see, William Albig, "Two Decades 
Of Commer Seudy tint G36-1956" erPublic Opinion, Quarpernly. Ly 
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"Attitudes and Opinions", Annual Review of Psychology, 14 
(1903)5" pp .82si-200,, who also makes Similar’ points’ concerning 
tpessmpacu=or pubiae opinion surveys--im particulary, some of 
emcee VO lume ss 
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HO a clscuss1on ot, this seem part icuhar Kure lewin , 


pee ites ued atta evenmimne: Gerteld Theory mai Social 
poledvce wn eroceeCued) (NeOret Cal Paperawoy Kurc Lewin Wed. Dorwin 
Cartwright (New York: Harper and Row, Publishers, 1951), 

pp. 43-59. 
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discussion of the research stimulated by these dynamic con-— 
cepts see the discussion pp. 38-62. To accent the tremendous 
Dipeci of cerns such as. “tension. one has only to refer to 
Une VO Miinous dM Leral ure On COgmetuwe =constsrency Theories. 


“Scartwright, OPigeC tate see 


priate De ea. 
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2a teh Dow 242 5: 


eV solomon Asch, Social Psychology (New York: Prentice- 
Haiti, 92) ip eee states: “Whether werconsider historical 
Covet oO cOmCmLe sand POlLivical cease, itl renains. A23ract 
bieU mole Come Mic bs Meaning and isuenaricance. Trom 1ts rela— 
PienesvO ee DorvLeculor cCOndiclons, Of puilme, splace. and /circum= 
Svanceras' 


20s aii Be Assen, Helen Block, and Max, Hertzman;,” “stu-— 
Cies i  Miete, Erigcupues, Ofmindgements cand wt Gloudes: Ale lwo 
Bocteperinciples of Judgement", Journal of Psychology, 5 (1938), 
shee OU Ses 


eit eo. 251) 


30M, Shemp oii Cangr ily. Pine wes y cnoko oywoigthir tudes") 
Psychological Review, 52 (1945), pp. 295-319. -M. Sherif and 
Ee Canoe be ee, Peycholopy, of mu oavudes. .sycnologitcals 
Rewiew.; S30(1946), mp. 1-24. 
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Dive oMsaseencye, A SourcebDooksmwedmmmopert Py’ Abélson et 
ages (Circaco ls) Rand McNally amd uComoany, » 1968)... 2 .'xvirn a5 
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Cane Bats 
3 Hi Gieneager . Tne Psy cholorymor winterpversonal Rela— 


Guonow lew aor: Joni Wiley & Sons wuines (1958), p. 176. 


3Tipia., pp. 3-4, 296. Heider himself makes it rather 
oe OI CU slau we ele, OU \INLerestcG amg sueve! Opting aah veh Ly 
rigorous system. Thus, in many respects his theory becomes 
highly ambiguous and imprecise. 


mor, oY 201. 
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+3 yy, Brewster wom bia, OC Peycnohocy and Human Values 
(Chbcaco see iidime Publishing Company, 0969), Dv 786. 


Bare if. ecole Behavior theory ., Woe! Sen, fODmmGiG.. 5 
pp. 240-241. 
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ror example. ssce’ Newcomb, Op. Cit. , Dp. XVil, Who States: 
Migeresis varceneral directlon im se lence. from vie scudy, or 
discrete, Glements 40, that of the relations among thems). As 
well, see Shel Feldman, "Motivational Aspects of Attitudinal 
Bitementsrand heir Place in Cognitive Interaction’y, Cognitive 
Comeievencys) otiveational Antecedentsvand behavioral Conse 
quences, ted. onel’ Meldman (New York: Academie Press, 1966), 
pp. 75-83, who develops the analogy between the transition 
Obie rest trom moleareto. atomic: Im Wuantvivacive tchemscry, 
Andie ieimememas un atta cude. theory, En vetfecr.sbolh are estab— 
Dishane rie point That. cognitive approaches have focused on 
elements of the internal system whereas learning~behavior 
Toeory pos focused -orwine: external, onservapl <e. teatunres.. 2 ais 
represents the fundamental difference between the two approaches. 
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(New Haven: Yale University Press, 1953). 
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TI see forte vonple, Carly i. Hovland y.eur al, ine Order on 
Presentation in Persuasion (New Haven: Yale University Press, 
1957), in which research is presented on order effects within 
ae ommunacarion.=) "Avparticulerly food summary jon the f,esearch 
te loreo 20 .cOmmircaelonwis avaliable: day Chesver Aw iniskor 
Theories of Attitude Change (New York: Appleton-Century- 
Ceottee oO) pDe 15-01: 


areas PeGreen. sat cigude Measurement.) Handbookyor 
Social Psychology, ed. Gardner Lindzey (Reading: Addison- 
Wee leymrubldehine Co. ine... 1O54)) 1. pp.) 335-3609. 
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Macyin Shaw and Jack Meavpm@ent, “scales for ithe Mea— 
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Ce pas eas 
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Doge Octo yy OO0sOuseuecvOnmOr vie “deve kopnent 
OmVOsVenobkovicalescales ar vom ps ycho=onysical tvheory "see rks. 
Guilford, Psychometric Methods (New York: McGraw-Hill Book 
Comvawy Gulic £9) O52) een. §202420" Mor tacdiscussion of 
Miuesevone §S mevnod of paired comparisons ‘as developed from 
psycho-physical theory and the law of comparative judgments, 
ccew lien in edwards, Techniques of Meulyude scale Conseruc— 
tren = (New sYork +.) VApplevon=Century=Crorts, Sinc. 9057 )S pp. 19- 
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CHAPTER oat 


CONTEMPORARY ATTITUDE FORMULATIONS 


thas Chapterr tsiconcérncdawarnerourimain) areas. First , 
ene COenitave) Consistency. school wad ebesexamiuned..' Following 
Peemeiesdéerkis £ormudattonsnay spatter or conrrabutionss,*® various ly 
Habewed Consistency, \cCongeruity,sorapalance theories ,)have 
developed. In particular, these theories have become special- 
PZecraround@ceryakny cronies, although! stiddy maintaining general 
Consistency Tormulabions. in many ways, this specialization 
PepresecivenexDliGitL auvempls au reringne and improving on 
Hew@el Ss UNeCOryeOr cOpnivive Dalance. | Uaererore,. much or the 
fio yous Wile beedevoued los makimerrhnws poi clear, since it 
Poeeiscussvern suen as vois which Jays clear atcicvude— 
CmMeOveuLe ol CoMmmovere les. ) OGNerearedc. CO) De discussed 
Piece miUCenenGal OrOCcesses icieory., learmmine-penavior Theory 5 
iomuie Orioce-pitldine') theory. oils Hatcvem sarees “includes 
some of the more eclectic theories which have utilized prin- 
capiles? iron nanvyaarcas: oOfepsyecnologyestAsesuchs4 they hodGd the 
Promises oOTabridpinge ther cap) bebweensdiverse theoretical 
formusateense yrs ih ne seen, in some ways the judgmental 
processes theoryyalso fits-into;ehis category. The measur— 
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Ce Urey Sope rata enolise school ofseuvieudes Now, oThe fifties 
aidesl soles heave seensanocher Changes. in Orientation of, atti- 
Puen MeOriLsbony AltTNOUgh One ycam sum adentiry soffsprings 

Omer uc Cece. alt movement, as weld ao:a Tearning theory group , 
all attitude theorists have become concerned with measurement, 
and with the integration of measurement concerns into their 
tneories. As an the previous chapter,’ those theorists men—- 
MEowsi elimi ne 2oOvlOwinge analysis Cerveinily do not exhaust 

erect pertscularvarea Of study.  ivuyts my feeline that they 


Beem oOCerenuecL ve Om Ule, Ma) Or deve vopments. 


Cosine tive, CONSI SU enGcy heortes 
DUSCUsesl Ono tie LOIS» sertion waillsbe oreansZcovaround 
four main areas: cognitive organization (Abelson and Rosen- 
bere) > cognitave saya (Os 200d Rei ata and Rhokcach):: 
cognitive dissonance (Festinger and his followers); and 
cognitive-interpersonal attraction balance approach (Newcomb 


and Cartwright and Harary). 


Beforesorocecdine, I would Jtke (o.examine the, con- 

Cele On BCOMcMclenC Vea (no cencral., Consistency cas Utdlizedain 
UiioesecutoOn Trerers Lo cognitive processes.- toy ens re card 
eonsistency formulations make a basic assumption about con- 
She eehcy. wens. Celire slates... Lhey 

: have in common the notion that the person tends 

PO penave, (neways. Caats Minimizes he internal Inconsisc— 

tencies among his interpersonal relations, among his 


igpmane ronal. eoeniabions., or amonginis beliefs, .sel— 
Ines, ang actions.¢ 
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Cie wba Ver imo ercavron Of Uiis @osumerron 1S that ineonsis= 
vency ms somenow lnvolerable ; that ite Os ClO Logically qncom— 
Peorvaole. end thus the individual arvvempus to reduce, or 


minimize Seniors 


HOWs Chem CO; COPNITAVE COonstelency theories. share. an 
Ube Gestalty Leadivion?. «As. previouslye mentioned, the Gestalt 
Mig CLOoumonOulety Une LOCUS VOsUhe iniGinudia Y wand Nis (cocnii— 
PVemPrOcCesses, UmplieCat in tne consistency MONG TONS) TGS ie) 
COMCOUPOlsySCeMm . Ol a dAvNemLCe aMueimce Lay lOnStLO Of VOores-. 
Le Savoy ec vV~wUChmam acs tely CONCeC as sh Ol owes Une Gesvalt 
CenheusoOu, SOO0 Crganizacrion!, the cone@epu of consistency 
BOOS SOS WIG SSE STi Tel iey jereahigie ekeys ie ius isons ori Valen eee ube 
OpRecoOO0, Organ Zara on, , it We lSOr oe eor el Vet. anda ous (Con 
Vice OlGceosmeO seem Oyialiic TeaAlures On Liew COseNuUIVye processes. 


inese feaqrures will become evident in the following discussion. 


Since. Meany or these. theories represent. speci alized 
vem l cs aveabroyane On aspects Ot, Heider 's Tormlattonsnad 
Meise theo On tisha t al lneve. vner cemera |) metuve: ior le 
cr) MCs recede LOWwane Tee iM .cenecral ihe seerk el — 
Cism, could be subsumed under two, related. caterorieés. ambigu-— 
Te yeccenirad eee andstheir relationshipssare nok clear) 
and oimoveci sion. (no, provisiom.for degree. of imbalance. inten— 
SLoveOteunce relat Lons . eben )e~ Hachwot whe, folLlovinewtheorises 
are in some way concerned with clarifying aspects within 
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Cogm tive Organization... ~auetson and Rosenberg are 


concerned with penetrating beyond what they see as three 
Jimivs tbo Heider's theory: (1) Novsystematic research program 
Dec Oech erenoraved by his: model saC2b-wnies model is limped. to 
inverpersona.: percepuLon; ‘and (3) the model a6 not extended 
beyond the P-O-xX triad to parallel the complexities of struc-— 
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ture Pound in ivreal icocni vive process.” 


Beret in iAbelsonmecand Rosenbero discard Heiderts 
notion of a unit relation when they assume only one relation 
among cognitive elements (those things an individual thinks 
about), namely, an affective one. This relation can be posi- 
tive, negative, or null (neutral or Lack offa relation): They 
Pieteaseume wulaume wie general cvendancy co seduce or redress 
COs pve mba Lance sepplies nov only .vo pinterpersonal ‘cogni— 
PLONe PDN sGO. aur koudinal Cognit tons eneuanaak Not only 
do they hypothesize a number of ways of reducing imbalance, 
Eheyed  sopposeudateutivat the patnevoward popalance whiten onvyolves 
thesleast effort will be chosen. It would seem that an impor- 
tant element to be considered here is their notion of psycho- 
1G eile Twadeb vefersytota particular individual's pattern, of 
thinking. | Thustham wadividualwismseensas mainvaimingecon— 
sistent (relations among his COonG Lye tekencuvs Liwawmenner 
wiichwmakes sense “psychologically”. That is, not only, does 
am Piedavadwatatendato meanoein consis vent ecorpnitive wielations, 


hekobsotldefinestiuyhateiseconsistentive, Whevetore., the path»~an 


individual chooses depends very much on his cognitive 
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Thus, Abelson and Rosenberg have addressed particular 
ary eCnvUlLOn wOMbie Questton Of COogmuiiiye organization.  Conse- 
quent ivy vuneyr nave postulated a nmunber of possible relations 


emOUeoeCOci Gye elements. and Implyea warner complex cogni— 


tiVeerectup.. Tinesenerai, they Leeliunar cocnuive elements 
Scemreeraved by Mewoeon “OSycho-logies.. sBalance as thus main— 
TIived.. Mii mba laneeroceurs SamnOnenr ve eocn heme reihemencss® 
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evomiie Oscood, anc, Tannenbaum! s pPrincaple or congruity ; and 


Pie imalsoCiso mn OKeaCh Sy Or INCLOLe Or soelsew congruence’. 


Oseoochondg@lannenbaum Havemataved the princeiptesiot 
belief congruence as follows: "changes in evaluation are 
always in the direction of increased COnenUApyeWwat he these xist— 
Lic arrane,or Eres ate irate SCOnereterences Onkalonuudes:, 
tend toward maximum simplicity--i.e. they move toward maximum 
Polets ZeGlOuneeruneoreOOsd uve Orenecak ive.) A chance sor 
evaluation would result, when Gwo abtitudes are associated 
Veomotea ccm OM MUELCiamoy OC OSscOGi AGL Ve Or di ssOCcrarlye. 
Diprerine witli trider. Oscood and Tannenbaum intproduce the 
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Se -o OUrec— ea femedy dea ls linconcrugyayese SUS). (uroher,. Ghey 
POSvUulaD reparmaniconsrutyy (wWwikiiereos uma Piss ca tithitude it oward 
DOU Swand Omchatsine. TiContinmngy Urey mote: that. the mod= 
Tie av LOurrOie cn Ueudes; Cepends) disor ome Unetre intensity ror 
POberiZagron--enviinverse, releavronshio girs, postulated» - Hinalsby , 
Gide) CONCSOM FO TLInoreduissl ya's Lintiwoduced tro wiccount Wor Ghe 
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ieee eieenrOTimuikel TONMwOn iu phen dew war ileind jot soadi— 
emcee m@del aA vincm irOs coodrand: Tanmenbaumetchearity -developrihne 
iecosunay bine: ‘skikinge relationship!) mist: be rexpres sed) ctinisterms 
Cmca) NOt Lrecilonw| Consequently clicks gears 
Visi pico nmuuNl Vases ARS fo ICONCeDUNpOSSsesciing wheyameasnivude 
Chamraciemoes Moneoverm, (hey itinvuroduce (Phemnovd on) of maxtmum 
Olen mar OMmas daanechamism Rorvachieves mooie jsimp bre ity yin 
frame of reference posited as a cognitive goal in this model. 
iio cehS Senor Unir Ola ri Zaviom tremersmivompicinm Delrert that 
i wy rouse Es SUemd el ODO la sati tudes min fests timp e rant ashtonias 
POs EO lewaainall yee they Mave addedthe concepy of ancredulLivy 
POPocCOuny ALOr INsvances Where aineoneruuyy does mot Oroduce 


change. 


ROKeAch nas: (Oresentved) am inveresvunge avienpt “av 


o 


Improving toneUseeead anid) Tannenbaum "svcongrulty theory: Con- 
Ste UiNeeo Klow lig tomincip lesions eile iconigruenice 


Caeorye 


Vitis Bye hig Hs fe pice oe ah ‘ ak i 
, . Ca i. 


ea ww gia 
. wigraeia ne! ae axes” We bea 
d i i Hye 2 
) Pee ie 
do Te lege heh Fs eae aa a Rest if of Ses j @ bah a ine 
| ae ek 
) qedieudd: (Tae ian enc dns) ae 


. ere pri ad ad Heatly oa - 


Ps 


= 


ee 
ited eis Bie Fount, al Fae rites nbc" ode 
vege u 
Anon si, .¢2iagesdae? <e dtr AB. tau, Zon ert 
Sands + iat tieess yah anh 


aaet ey “Sy nest hore at: Sor Beaks at eh pecinll ke 


4 


Pit o. pak a Vee oa sG 


ab yt heeigets ‘bin ae y slat nod ied au & sh 
ot RES, WE ois) Ade fi gR0 aA! addons Gage 
acy nen Badly) ot an Pier Ibi teat natotenbeee tok 3 
by pol deg? paige i ApH theta gale a8 


ound hee: gegen eee nena 


¥41 Tut! 


aii 

UMe@Orancaplemor teller coOnseyemee, asserts that:/we tend 

tO Valine areiven belief. subewecem, for’ system of belief 

in proportion to its degree of congruence with our own 

DeVLet Sy Sceumond, (lurtner Ve uiatewe bend to ;vyalue people 

LNT Prope ces Ole tiie! derrecienmilen they exhibit belwers , 

SUvSsystenNs Or wsystems Of Delian vecongruent, with our own. 

CbOngrvence ican be deTined: bothennme terms OL simi Larity 

SnG impor bance.  ~Given two pelmetisnor subsystems of 

belwer equal ine import ance." the one more Similar to our 

Own ie) the more congruent ;"conversely, elven two beliefs 

Ore SUD Sy Stems Dercel Ved LOMwerequal ly sinilare to ‘our 

CW bie One {judged as more =importany ise the one: more con— 

Sruent With our own’ beliet system 

ROKe ACI Te CeCSTOnn lO LOVE) Vier many stam lis Wok acti 

Voce OnuuvnomDOrTWOn Olrone Ss belle nes ySeem, Wiuhny phe- genera L 
Dever system cery lie as a (ramen eererence for judcing 
GULecULOly ands i moorvanee). | INOkKeEQch Wis intverested yas are Oseood 
AVOecinenOe ui ikieevile —sSOCLeuloW Of (Seam iby some aaesecr— 
tion--associative or dissociative. (Rokeach postulates four 
forms gory suchsessertions:+ Wineuisry we. oualaticatvon, per— 
Cepcue FH ConvseultyER™ Statements On classiaication and ‘source= 
OW ect connections.)** COCMAt ive Minter ch Onwitse Tite “(process 


bye wien avs imele= evaluat iver meanunerfomerces Trom combining 
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Rokeach sees the assertions as "unique configurations 
cognitively representing a characterized subject (CS) 
heaving toe components: > assubject’ (S)% anda’ characterization 
cco ae 


Parete ascervuain. if the two components are relevant, and then 


Tieres ores ipen presentation oral Cs” a person’ wilt 


determine their importance. Rokeach postulates that the 


evaluat ioneor Whe icon euralion ror Ca wild be a simple average 
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of the evaluations of C and Siconswdered separavely. 


these LWOALheOoRes +arcnS iil Aral n many respects. Both 
UresenG aenouu~on of a "frame of reference" against which indi- 
viduals evaluate incoming Svinte ier lies e 1 rames (Ol 
Retererce Mache, De vermea alULLUudes sy DOLD. — ROokeach charac-= 
Cerrzes this point of View SOMeWhaenCmrecray. "hor him the 
general belief system serves as the frame of reference. How- 
CVermle Gor lioot mul ude Jin Ure molUlomire Gtoashton:> An aud 
CUCC OS tawreraliuvely enduring orgcanlZauion of beliefs” around 
Smoove Cl Crus Ua On DredispOsime. one GO respond in. some 


preferential ‘ieshavatese gi ae 


AUSORMMObSe That Rokeach wosms tated sphatconly guhe reli- 
CVallusDOmuToOn Of the DelLer system wall be acuivaved. » This 
MeavesevOOM enor iveracG Wve "S41 vUaut ol eCrrecuS ,eald, lS ,COnSis— 
tent with his view of attitude involving not only an object, 


DUG rakso the Situaviow aw Wha ehytb noe curs. 


The main difference between the above two points of 
view relates to the evaluation of an object against the frame 
of reference. "For Osgood and Tannenbaum, the associated 
objects are weighed according to their degree of polarization, 
and for Rokeach according to their judged relative impor- 
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Osgood and Tannenbaum's notion of maximum simplicity 


is similar to Abelson and Rosenberg's: notion of least effort—- 
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Cone wen *Oreani ZavlOn.  nokeach!s saetwons of configurations , 
OI Metiuevlons, and Of relationships arerall derived from 


Géestelv Csychology. 


COpnivive Dissonance. (“Hestinger shares with ithe above 


Poeorists the Gestalt, emphasis thab ajoerson attempts to 
Dereci ver COs Ze opeovoluale the sarious, aspects of his 

Si wrOamen, aC Ot mee) Cis Suchiarway cnat the vehayioral 
il Mncct MOS Ol NLS soorce nll ons Shall net. be Caer Oe eee 
Heme Vet low GneOry Adds, Teavures Wien are nou subsumed under 
Doe eomelstency ~wneories. Pecause Wom his Sand because his 
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and OE ener which would likely increase the dis-— 
sonance.1 
Herinenm Cocs on) lo. .denine ssome of, his terms.- Disso-— 
nance is "the existence of nonfitting relations among cogni- 
Chenier ecoen Lt tons Ts s"any know hedoe opinion, jor Delier about 
the environment, about oneself, or about one's behavior"; and 


Cogilta veld! ssOnamce 25 seen as) "an antecedent condition 


‘47 0 


Obi Qi eg ver ee: ol iw ime 


pe ce Ab Se 
aie as ¢* dae | 


yn ae al ove 


nd wi een sivaken rs 
ttt; oe KIO ue ae By ley baa b Ay) 


- ine 


** wo Seton tee aid fon Lf ade ei 


Rnbhe wioeit ot 
os vate l-sciprt2 ‘onotenea 
WW ss. 


Py 


| | bd 
nivt savgogd Bae..aind Jo sopme 
tt etd nh dekekes Om ond am vd sacalumkee’ ni 
wok sensei shan soy 19Ren winnie ths aykeAp Sas 


aad od ee mpten uae ei twist: tit rh ie 


ar: 

ae | ' ) ay iv a 

; i wt Pa 
im a 


i 


(iieataqlatisved pater podeaneaih to Parent) 
aaubo1 Od aed oF nowt orld siividog [i iw’, oldeit 
SoTeroargy mveeee es iia Coa 


2 oe 


tr 


aniyt? o2 ‘nod atbye nt.|, dvesead | 
an lsavetie Bioyn ulortton uf w 


~tth sid wangnomt iy tig 


~oxns Id ontig aii te, i ne a ah, 
ie 


ign 
Lion not noth 
7h 7 


words. aera oe 


50 
WLC Vea0s tO activity oriented Goward dissonance Tréeduc— 
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(Duke Wann 


Pier bret iy Wi scussing. themnow arid why of dissonance , 
Hestinger then begins to develop, his theory, somewhat more 
speciitealiy. AG tunis point he becomes concerned with the 
relovtons existing between pairs on Yelemente". Elements 
ec enCOR Lots. ae ed nieod A00Ve. | (ese relaulons may De drred— 
evant (have nothing to do with one another) or relevant, and, 
Men emsvemnet ASC They wMay OC tClUNer OLesOnanL OF COomsonalu. 
Pi esenuvo cleMetts re 1n a dlssomant, relacvvon, it, consid- 
Cringe nese Fwo alone’, the Obverse of one element would follow 


from the ues. Fires 


Or, x and Y are dissonant yit mou-—-x% fFol— 
VOvoe. COMmEY.. As sexamples of “Trollow from”. Bestinger considers 
Gis sOnsgce Arlette bom LOelcal Imecenelscrency, culvural mores 5 
Doce Oct ences BouC. CONCerimMe COnsonence me Slaves: 
PGiemcorst0erme a pair Of elements, ~er1vier one does Trollow 


1? 


from the other, then the relation between them is consonant." 


PiesiGmlonmot sdeerecs Of sd1ssonence wis, then Introduced. 
"Tif two elements are dissonant with one another, the magni- 
tude of the dissonance will be a function-of the importance 
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SOnance- aus pecomes. a Tunmccoion Of the maonitude of the dis— 
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Festinger then discusses, various possible ways of 
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reducing the dissonance by; changing urene-of the elements. . He 
Moves UMat One might chance a behavioral! cognitive element . 
emUNGr Ohysical or social. Furthers one might add new cogni- 
tive elements which might provide support for one element, 
Hiei Grease Tie -imooryance OF whetexistine dissonance, or 


might result in a reconciliation between elements. 


Diss ONancemrecuce 1On Ise nOtealways successful ws there 
owes  SvenCe elo dissonance reduction. “Mieetoremost source 
Oleceo Ss banee, vO Change lor any /COpmacave element. 1s7the 
Boo Vel VeMe os Or sie) i Lementsylc reaiiuy.. ‘Certain icircum— 
Suances——1 Or example, when such change would be fn some way 
Powe whem Oreseny svellavior may Dev vOlLNerwise salisrying, 
Site) tleCre oat MOOSSsLULlIy Ob .Chenee=-also make chance 
Cee be. WOoroover. san elemeny may bey related tO. .a number 
Cm OC nee eokeMeonvs mimo ce Me Ghie OMS tering en tect. Of, Viner 


resievancenmay  1acreescuat Sareseae ance . 
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The maxamum) Gissonance.that) can possibiy exast «between 
any two elements is equal to the total resistance to 
ehanve ne thetbesspresistontgetemens .avthe: maznsuude 
Ob Clssonance, cannot “exceed Chis, amount because, at 
Circ wOOlilonon Manin Dose ule ud ssonance., avhe Less 
resistant element would change, thus eliminating the 
dissonance.¢ 
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they -also vend -to -avoid “dissonance per se. 


Pie Voll S MOON. 1b iS USeCruUIMEmon contrast dissonance 
theory with the other consistency theories. There are a num- 


Ber OL ydimensions, alone which tThis'can ve accomplished: 
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feat omoD Vo UO DOstilauve that there ere unbalanced. situations 
Pot eee els sOmatite. Undeedn ne, scemsn lo CO even, Purtner 
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DeCOnG web y eri vau1On rom tne noluton of psychological 
Mi eroamvOn sito cOlance ieerye not VOnly allows for-varying 
Magu Udes BOT Os sOnelce Or exise. 1 Also Speer ties tico— 
Lop icomeraclOors arlreCuIng, Une magnitude -Ol the dissonance. 
The: failure -of the econsastency theories’ to do the>samevhas 


Ccen One” Of The’ major criti eisms* directed -arainst : them. 


Tiras ones GlicereLlcal mMebniods of reducing dissonance 
diverge from those of reducing unbalance. Unbalance is typ- 
i¢ally reduced by changing ‘a relationship or an evaluation. 
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differently resistant to change, but other modes of dissonance 
PeducULon suchivas. tie sdding oP 'cosm tive “elements ; reconcil- 
jation, decreasing the importance of one of the elements, 


ete. are added. 


Panelly dissonance theory sralizes different units 
Ole tThecriZzine——-cognitive cléments—-versus relationships as 
tee Zeg Oy pavance su meories). Thesmeinm result “of this factor 
is thavrdissonance is always withim the person, whereas in 
Peake nceme Noormiles Gels SOmMetimeswusednvOoyreler to iniverper— 
Some mecel ambos wells CONC MIStOne ts pare cularly valid ior 


thie ToLllowine ciseussion of Newcomb, Cartwright and Harary. 


Lieto minOOrmuanle (oO. tOberU ne babreoml ane COhnem > ocrhaps 
Mevusacter is Drmnica ple followers, Haye tried Go claraty and 
TioMvenie vie Orloi nalidissonances tieory varcuments.» To phat 
end they have attempted to clarify the role of commitment and 
Volt lOneiet em prOOlCce LOnwon Cissonance wand in the relation 


Or eotesonance and eae As well, they nave avivempted 
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GO describe dissonance in motivational terms. 


Cognitive-Interpersonal Attraction Balance Approach. 


Newcomb! s’theory extends Heider's principle of balance’ from 
the= pravyatel worids*or phenomenology to inelude also the 
objective world of interpersonal aah aa eee ire Sorina by 


27 2 aie 


a theory of interpersonal. attraction based on communication, 


(iacwdece many similarities! In’ structure ’and coneept, with 


x 


AS inu ere | ae 
seyddinat rater, sy arsy 

: sity ey. RNs Ui i Hh gtiers mice Sate ‘Lee a 13s Boat: ne 
tel Sei Meader . ety ae ale bce 


hit 
ie ck $Y a 


Viet? So “ster os Pen -<€ 


on) STIR Site ie ote 6: 2 hoa oe ity waar yenet tales fa | 
4 = j ' ri 7 ss 
wi Bnd. Sealand , ties ; Webra artes a 
a UA co 
eotiiies crea fori. otis pepe etonhad appt tops! at, 42) ’ im 


“Vinain OF Delsey ove prewokteh, slatentan ie 

poe OY Sashes ¥ wosdct Sbhabasett Vaiphigg hea | 
baa accwa Riggs We “Stor - Pee a ct. bed ak ‘aa 
MO2Ved wt nas 404 a ah agen eee 1a dotaouborm deh 
eee eo a 


, 
et 
ro 
ify 
Lae as 


= . mead cena a sunonawerh oa 
- Ug ten 
ar 


“An ei) ian B3 al BE: i id 


morc aie hat Bie pears “3 
ant i 
sid pais re, ee: 


TE buen ing 2: a 
BSc sg. sina 
lat a i vee moby 


a) 
hy Mp 


a), 7 
san 


54 


ee The baste srodel (A-B-X instead of 


Het Ce nm svk Ommulac On’. 
P-O-X) is maintained with attraction and attitude substituted 
POrwuUnet and ssentiment relations.) hor Newcomb, attitude. was 
aeeopecai te typecoL orbenvation, Omrenvar. on being "that exist— 
ing organization of the psychological processes of an organ- 
Tote a Civil vecus: ius SunSsequcnuysooiavm om Walhirerard tole 
discrimineole wb ect or classes of Sine yao lok § Care CF, 
SLU MUde sis sn OrLentabion CLOWward, Obsecys of Communication 

and “essai decoinavencathetic and cognigive aspects assthe 

eleme as of the Ssystemnot bLoriventavi ongarne yseenfas being dynam— 


Tabivy jinperde pendent sandLas \manifestine tapetrainy toward 


balance. 
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Ce moOnC COL Om paruaciwiLar IMpOVLaneCoe are Ghose var lables 
Newcomb has added. These include "importance"—-the degree of 
cathetic orientation--and "object relevance"--the degree of 
JOumne cdepenaence Of two orjmore communicators upon a specific 
Choy Certs Ome COnmMUMNL Car rou ras (UC Ced bycOne, On sohem..) lmyovher 
words , in attatude-relevant terms, they would pese the fol- 
Lovie Ole se LOlls. © HOW BmMOOrlant. 1S {Une aL vacude Obj, ect! to 
the individual? How frequently is the object associated with 


the Oovnerninagiyidaual? 


In contrast to Newecomb's reformulation of Heider's 
theory, Cartweight and Harary havesautempted to formalize 
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the same Uime, to make it more general. iia, soar G heu lan awe hey 
were concerned with the COnCeDG MOM aba ance! a¢ They, note that, 
as UNC wmoOULOn stormerly was.déTined a1 sapplies -to 'a rather 
iP VeGeraIiooTOi us Vue WLONS. ~sand) contains, certain ambiguities. 
Theretore, they attempt to define balance so as to overcome 
these Limitavions which are encompassed in the following state— 
ment: 
Specifically, the sefinithen should «(a)--encompasis wnsym- 
Metricecekbavions., (ob) hold for wns consisting of any 
finite number of entities, (c) preserve the distinction 
between the complement, and thevopposite of a relation, 
Ud) ieppbyisho relations jot, diiierenty uypes., sand ¢( e),senve 
VOmeWorec veri ZeeCOcilLULVe UNilene SOC ted sVetens, Of say 
COniucim@atiion: where SooGh ia releaudon vend Tbs opposite 
Mist ers pect led, 5- 
AS MenGoned above.s (Cartwright. and Barary, make ‘use..of diagraph 
CC OP ean ied lm se SiGie okies pC OO Ae Vauisve, Wiel! suiie, add. ot suis 
theory , balance. is. defined, in, suchea way that. it can be quan 
Piiee tis CMU NemOC in i LOnmalL Lowe. 1 Ol emrees ol Da lance. 
(Mite icon onemoOrlcany ecOnUrtOULaon. wHowever,. tor this point:, 
few empirical tests of this, model have been forthcoming. As 


Ceres ew Coryell chun Harary Haye oni yeovercome the above 
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Conclusion. Cognitive consistency theories have to 
Dias OOlnL De COneeDyerer Chelmosl DODULar tneOories Of autivude 
change... My discussion has made it quite obvious that all of 
these theories are in some manner indebted to the work of 


Fritz Heider. As Newcomb has stated: 
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ii pac amoOreantn sense, Nistomymoecan. with Heider's paver 
(1944) entitled "Social perception and phenomenal causal- 
ioe SOOM OobLowod Dy TACIT iGesmand COSNItI Ve organi— 
Peer ony. 0, Virunga | Subsequent weve lop— 
ments Owe Something to Heiderwand some of them very much 
Miceet=- Ware lowlarly TO his bese assumot ton that, an 
IMO Panes “Seu, Or COgn oLOns se associaved with 'vension’ 
ano rete arousal OL LOrces Wha chnvend CO, restore or to 
Bveeinestaves Of balance. > 
Consequently, the Gestalt. theme has permeated jin many 
MespeCuo. COM erency,. a Lance, Conor Uy OT. COnsonance iare 
eee er eclscrip rolls Of a "POOdmmGcoualy——l ec. SOOd Con 
i Mi wore ree Oot sori ClUre. WMenaiem LMDaACt 1s, a.so 
Men ye store Carl LCular. silism hOcuUsl On, Oynamle Sy.srems 
CMa LOtsiiloe we Many Or Une addEetons to Heider'ts formula— 
GLOns aves derived «rom Gesvalvl psychology. anchuded Were are 
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Well have consistency theories answered these questions? 


McGOI re nas proviced a summary "or, ceneral problems 
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On the’ former seo are summarized as ToLlLlows. 
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1 \intverpersonal versus intrapersone lanitse=—nowsonly 

Ho iis a ouesr ton Of the level mom sune unLbh to De used, 
UL lsSoowitrrnticach Level itius 2 aquestion of where) the 
Bocuse whould ve, 


2) Negative relations--i.e. what constitutes a negative 
ne Le Uo: 


Set yuestior wwe Mationships. 

4H) Quantification issues—-these include problems in 
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Pome Olan wad Our Vie (besa. s Shor orem mae ihe sags Ou 
eycles (e.g. do two minuses make a plus or another minus?). 
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1) Tolerance for inconsistency--are there individual 
Cin evencecwandustevavl onal determines ¢ 
2) Alternative modes of inconsistency reduction. 
3) Purportedly necessary conditions for inconsistency 
Scouse oO. SUCH TaCuOCSs As =awarenecss.,, Choice sand 
commitment. 


4) Origins of the need for inconsistency. 


Hii Memporal factors: 


The above theories have dealt only with particular 
areas. “Theiler degree of specialization, while responsible. for 
MOORE atl COM Gt OUELOUS ac sLedevO wesc leec Otamany weenerd |. 
theoretical problems.) To remain’ popular, cognivive *consisvency 
theories will Likely require theoretical integration in the 
future. Wo contribute: to this ends present theorists within 


these seiooltof® Bhoucht will needi-powconcern themselves with 
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ditional areas of psychology, willhopefully be revealed in 


The next decade of research. 


Jdudemental Processes theory 
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So meaOte tl emp mien ple seotry) Udemenmunas: dewelopedi ini theistudy 
of psycho-physical phenomena, to the study of attitude 
change. Theré appear to be two main varieties of the judg- 
mental processes approach: the assimilation-contrast theory, 
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as developed by Sherif and Hovland, and the adaptation- 


level theory, as developed by Helson.>! 


Assimilation-—Contrast Theory. Sherif and Hovland 
are "concerned with basic psychological processes underlying 
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processes" carries the gestalt implication that there are 
certain elements (for example certain aspects of perception) 
which are basic to all individuals. ne pet ome. wiwhiatey fas 
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Jerclevant eencenn. WPheginternal Gieevonrslare steséstiiveror 
Gespea lt principles of /cognitive organization’. | «However, the 
Smpnastsels nondenturelyoGéestaltiscseaspectsnofuledrnime theory 
ReOmmenG mare -aAlksoai ne roduced? IMierertecger nin Somenwaysiehws 


Work Ueepresentsvakloridece-bullding! lertiors; 


babveravory experiments dealing with the judgement of 
physical items. (psycho-physics ).indicate that individuals 
Porcine rmeiva le ocales (vO deal witiimincomun ee Siulinuhio) Ww Wlaet 
Sort -On judgmental Scales sd0es “anv individuals torm to deal with 
INnCOMmineTSCinghiola socialsexpermencer Bin yparelcuharanhow 
docsaresiormethems andahowmwhililshelusey themeints judeingssubse- 
CUentigcecialespmnulrive Theselarcecthes Dasma quesplonsguaph 


which Sherif and Hovland were concerned. 


LO 2p kee woement al. princioles, vo. the, social iield 


CoO ecm Ub OCUeh On Ole aCuvors sollChinas) wearnane. and 


mer eone © bearning Tacvors «<convrabuGe CO tae iLOrmatvon 
of a reference scale. In this context, it should be recalled 
Chater oneriih os Cariver emphasis was wpon soctalenorms.  Thus., 


bemdeveloped the movulom of auurludess being rooted ian social 
norms, and consequently serving as "anchors" against which 
INcCOMmine wsbamuds ware: evaluated. "Motivational factors (refer 
to the deéeréesofaacceppance or rejection ofistinulivassjyudged 


against the reference scale. Reterence ayPudeneny), RArHDSks 


emoloeicalwscaleseilservelas a basis’ foracemparisontand 
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eperalcal on relevant Stimulus items on subsequent, encoun— 
Dieta Vite Canee Vol DOS lL LONsS waar wince ude the individuals 
svano and those he will tolerate are termed his "latitude of 
acceptance", and those positions which are rejected are 

permed Nis “Latizgude of peneer ore iMmpoLveLG Liy Chis analy= 
Sis is a pervicular notion of individual ditferences—-1.e. 
MOBO yOOSS =acCeDbaotliLy Vary teoleinial vidual to individ-— 
Voie a ksOuvaries Gualitatively Wulvninwthe Individual. 

Tots sstmibarsto Vestinvcer'’s Nev lon™ thar ‘dliterent andi— 


WMidUale= Can UVOleraverdirrering deerecs of dissonance. 


Lae OS Cau hilOt Cll LON Ona ome sa OeOVe im Satay at alnid.— 
V2Oual Ss Teactions GO a.communicavlon, Can me Svudied relative 
Oma tom leis PelComoCa Le Orr) UdSheny .Om eune il ssuce, Ophner 
factors are also added to these basic ideas. For example, 
emer Cesc tom is reve rUCdman ele ECOneOoneG Or icavesor— 
Meco swOl ViamvOlUs Och Wons. » MING vend poms.) Or anchors . 
Pepresenuine@ ine Most expreme Svands are seen as exerting 
Ppreacer 2nflusnce, os svandards of judgment Upagmace We wtouler 


sa 


POS hEALOnNS. These anchors may be external as well as inter- 
De rOmUNeme Units Boel hes NOt LOUtiIe “nowy Ona es MoOPreGver. 
the placement of items--i.e. the type of stimulus arrangement-—-- 


Canals Oner LeCts Lie yOOs won Ot suhe anchor, 


Shia bs in: placement Of stimula. Within particular 


Catezories. of the reference scale whichvware produced by an 


anchor effect (whether within or outsidé a series of stimuli), 
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ace Wabeted in terms; OL the directhon of, the shift—-—either 
Coward one. anciorm DOs.ulon Cassimmlaraon) or away from it 
Corey in general, a2 conveasteerrect occurs when. the 
discrepancy between the internal anchor and the series stimuli 
is large, and an assimilation effect occurs when the discre- 
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Dancy 15 small. Ss Sy LN ea teeaiee wo LOSeLiyy Sammie lay 0 
the anchor will be assimilated and will be seen as the same 
ecw PrOver Uy waseeooea. Conversely, tle @rearer the actual 
(er roreniece WeuNcen ij. scimulus andiansanchor.. the more, Luar 


Dir erecice; wi li be psychologically accented and,exagcerated 


Purolga thes contrast—erfect!. 


Ny ta MOS a Sm ealCnOrmcn. d OMe mr OUCH SOC mMorniss ‘are 
CON eiulene Ly. Pecaroeds ao, Velie ex Urene ly resi sanus LOmchanee . 
Nod TigCat OleOle Une DOSE LON Op OL Unes anchor -—lmvyOlvine only 
Sela Pibesoneive-—seens, FO SuUbSsume whe typical change. “Tf any. 
MoceOver elu om Ours COG t Ss limion Dive Chany emits Sd iia LeuLy GO 
ACh leVe . Ollce. abu LMdes arewresardedwac, Dednp roovedsin 
S0Ciad nOrms,, Udeteatol tude, Caance would require, also that 
SOCLaLenOrms CMonce gwODVIOUsI YY. J VodsecoOess MOL, OC curs Very 


CAs is Vic 


Adaptation-Level Theory. Helson develops his adaptation- 
level theory from the analogy with the use of adaptation in 
biology... seuowever, Gwo7eentral conceptsgin. the broltogicaleusage, 
homeostasis and.,ecuilibriumjsare subject yto<a,somewhat ditfer- 
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ent anterpretatbionhin psychological terms. Helson recognizes 
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LoaGe IndinadualsPvandweroups do, noe always. strive: for states 
Ot eedusiapriymatoutealso strive fOpaveriecy ..wehance, nevelty, 
CLcn me noOve Ver. eOuldwordumy IS sanwineorLane concept.for. Helson 


as, 


Sduilabreium svates represenuy the reference points 
CLeZzceoOs Lronyweia cm DeChaAVvVlLOGMisameasured.,. predicted , 
and Uundersvood without implying that the goal of behav— 
LOG smotovete OLeecduilabraume “he saancarion level 
meres ey ow UNew seco. OF lOrd cane COuWwhi Ch Srad Lents (Of, 
stimulation are referable.!7 


HO@pDtaly VON ils. Seen 85° a4 (yoemic, process. which pro— 
WICeCo hOmealicvernal 2s well as externa ani tiaters of action. 


Pore bo Ol OCI Seuve U., 


THAeweVve LOM oapvar ions suMerOOOLeO en Pech. On: 
tice owe lasses Olan siamubivn Gietocal stimula (206 back— 
SOU, OP meOnbe xt ual wet Unies) and. Us residual suamult, 
Une OChaAvLOre e202 0l abd OW Level ois (UNen GCenanedy essa 
KSUINS a GHEXC) One el bictmetore Pimielsisier eect: NC LESS Ss. Wore sue binbelal 
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AGeomNVNClCRtMe COel helen t Sy CenOt Mag “The welative. contri — 
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Tien ove stair ott cClyteye lis a aNelLenueds eeOme lL ric 
Heoppolget stim 2molnging Upon the organism from without 
Annelies obtener e one Dena vy LOretromewacnan, —§ theoretically. 
Ciena Stam. may be welchied Cor take account, Cf frequency 
and order of presentation; area, recency, duration, position 
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Sit i hiner are VMiewedsae roel ne bipolar, with ‘the 
aGapLors Ol wlevelp: Onizero point, peeresentine a zone! of 
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Geansit Lom iwbetween these two dimensions. Ad Oe Vee. icon 
Dos ei MOLL Ahk, oll Oo enopmyeical sca line methods 
aresihundementally Dipolar rating iicales with the neutral or 

Ze GOecaoetOioy suppl Led by the wrcanism wheuner or, not it is 


InmCorporatled in the een 


Tie tar Wem acai tt On aleve. 
So RVecus opouprenervence Scale accordance to which stimuli )on the 
Cee Lease a Cted , ad's taS _poinLed our above. 1s dependent 


UCD Aue abe ract ron ot, (focal, backoiround ..<and residual stam-— 


Loli, 


HOw Smo beOny 20D L Leds CLOVUNe Seuldy Of Qtiavudes ¢ 
BesvotelesulNiawmeeacresCcloescd.os auultudes, bpelvers values, 
CaiCe Focal and background etm See wm@renda | ficult (vo 
Ceuleren wo te. MiGroNeLVol Si euatton stoOcalsstimult repre 
Senge une souilmu li Deine siudced, _avainst. a background ,of .stim— 
Hi wel aCcorenle thy aval ome Pint eracuVvon Cb. ocel sand .pack= 
CeouRedye rim HeaceOunved LPO, helmoeurect sOngresci dual stin— 
Hite sveieasnouLUudes. wcanebcumeasured. However, .the inabil— 
Leyva Oreexeremendie ti ecwilly )eto,aecountsiorethne interaction 
Ofpnoceleend background ystimuli is a major stumbling block 


Tyee research: 


Conclusion. awilbwbouh Ofvthe above theories judemengal 
Brecesses tare central. For Sherif and Hovland, judgment 


eGCUrs,agammst a reference scale. formed through, experience, 
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Mie Mod Li reds y se tuat onal) factors. The end-points, or 
eucnore- (attitudes or external facvers) contribute more to 
MiceeVveniaGuvenmprocess. | Ii cenerar sulLmullL are assimilated 
SEMConlCASsteds wun these “anchors or telson, stimuli are 
Hudcedravainsy one's adaptation leyel=—a zone of transition 
Devween- olpolar dimensions: * As-with Sherit and Hovland, back- 
eRound Lactors ware very amporvant. However, for Helson it 
eppears  thav-all stimuli have different adaptation levels. 
NO=proeviston is s-made For’the’ interaction of these various 
eves eater Sherit anda *Hovland ail stimuli (776. relevant to 
a particular anchor) can be placed along the same reference 
scare, » Consequenviy., ‘their theory tcan deal with more complex 


Srp UeULOnSs . 


Ties (wecinent a WprOcCesseo nl Neorys Seno Mot “partl cu 
arly woopulars has made’ some mpoervant conceptual GContribu— 
POs mrOmulem Ene ore nrc aL study On ere udes. » uilese Ine Lude 
PiSwIOtLOlsOuellma UG uae jas an eve buat yerouandard. the notion 
of situation as an evaluative standard, and the ROCUOIuOl, an 
attitude being highly resistant to change (Ave. enduring): In 
acdicion, tide poss pu rrry on “indi vwikdialeciiererences occurring 


WLU Their seneralecavecories tas Tot Deen neglected. 


Betore ‘closing this discussion, § would iike to nove 


that a recent development by Ostrum and Upshaw has utilized 
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FudeMenral principles, Since their discussion has provided 


some specific formulas by which their ideas may be tested, 
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perhaps Hudemental processes theory will begin to) receive 
NORe neat ventlon piece TuGure.) Winipertvicular ys wtihe authors are 
interested in the correspondence between one's attitude self- 
CaCl. cn SUOPMCRT Ol. .4 <SULMLUS mang une acy1 tude content 
(1.¢. properties of the sstimulus). To establish this corre- 
Spondence they develop a "perspective model". The anchors 
OM 616 Cnds.401 One Savaliie USCca lemare peerarded as The -per— 
SPoCoVoeacainol, WhiChwiratlme occums. « Vhererore., "Che indi— 
MeGvoieas shi roalane 1S GClCermined oy nis aupitudinal content 


rahe: 


SVeluared ta wuneweontext Of Nis Own perspective. Change 
ii COlben ec YE Calo. Or oer sbech Ue VeuWwill result. 1 change 
iney Melaka, or both, OMS Tela ne Ske Re wbiaven Nol brehenu. lialeersee These Lormi— 
tavvons by OsUeumeend Upshaw represent vanvinveresting appili- 
CoLlCnn mand oxi ciel On .Ot.y | Udemenials processes —Checory. sais 
MeEMiTO@e@uowOve mule Pde VelLoomemE OLespeciic TOrmuLas ~pro— 
VEO so OC ONise PROkel ULC LeMpL rica westany. eliecre lore. othe 
TMDOrgenlL acLaBuGde—-Cheorerlicaly contributions mace by judg— 


Menvale@recesseon lt Neorysmayyeain credence thareugh ruture 


SHoari CaleconLornapion, 


The Learning-Behavior School 
Me poORe vous lvWoement i oned ~ cols schoo) wf thought as 
NOCEDLOVEG YEO Dena successful PROVING Sround. for. aLltuLvude 
LaeCOry. +. here, nave,been a,tew divect. formulatvions,, but 
Little supportive. research. it would seem that by far, the 


grestLéest. contribution of learning theory, hasbeen, the appeal 


Sdeieciusness, OG comepol ibs, basicvconcepts . even turther 
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theoretical integration with other approaches would seem 


Dru es anid Orobaower ia the wmucures PAs’ Smtth Notes: 


Hea ee Cissipaved (rom cOnuvroversy ac theorists, social— 
Fede bo Teel ay nome with stimumius—-response or with 
CopuItauve verminologies’ comenvo, sec thelr differences as 
More a Mabver or Winouistic preterenice and conceptual 
SECaAtvery and sess 2 CUCSUIOM Om UruUuD versus falsity.o4 


ENGS son earl Ler) COntrOoversys Off Consistency versus 
Ge Lomorcomenh be hon lOncer Une tsSoveuLo Was. lasko. ine-sum— 


WIAA so Leaves ¢ 


Va ne lte- lone Vook pack over’ the theories presented 
tte is a0parent thav jmamy ot the theories are char-— 
BctlerIvmed-iOyr one or Dori or two Smonases, ‘Une importance 
CUpeewactO rh ererliroreement,.. Or iieed Preauce Lon jand the 
importance Om consistency. ; 

ieee Ot. MeN Per Vasivenecs “of USS eo nu WO OriIe LOLes 
ile coe NOUN sur Dr Sine “Clietw an ateemou fas “ceen made> to 
Peduce one co the other in une interest Of theoretical 
parsimony. Hovland and Rosenberg (1960) argue that the 
HOUrVvaULOn sO —Ceduce iIMconsasvency car be Gxolarned on 
the basis of reinforcement—produced learning. ; 

Vise Sele LaCeres wm and DOs SslLoly important point 
ofsviiew.-* It should be’ moted , however, that one conceiv-— 
able could take the opposite “approach and argue that 
reinrorcement is 3 type “of inconsistency reduction’ in 
which homeostatic imbalance 18 restored.- 
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nosenberse and Hoviand,?! 


Sera vand Hovland= and 
Hecuire>® are cNeracverus vlc or tnoOSe approaches which have 
Ube Zeoelearthing-sebayvior concepues in vheir formulations. 
Ae seen ebove . oleri nm and Hovland utilized Icarning and 
Movwyerlona! oncepus Invvnewr Judemental processes theory. 
As well Rosenberg and Hovland, while utiliging traditional 


Gestalt concerns ,-examined the development of instrumental 


Vearning in the face of certain conditioning factors that 
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PeCrved ace pOsd Giver Or Aversa Ve) reimioreements.. MeGuire ~an 
developine his: inoculation, theory ~feresistance> to,persuasion, 
DeeeROCUSSeOny WO ‘elassical) varilaples of learning theory, 


Digact Leer ands morivet lon. 


AG onus Counc L would Wive go. consider some of the 
direct applications of learning-—behavior theory principles 
Pome buy Oneal euldes. “in particu bar, ol would ike! 10 
eS aite Cie WO Olmtenbein. Rhine wand esuaats’. »berore doing 
so, 1) should preface my memarks Dy expanding on the problem 
fOr rouNdy1ne ay Li vudes 1rom Une pPehavior Theory approach. 
Tiwi be rwecawled that Doob “also develooed a behavior theory 
Pee GuIeudes weovever lice UNeOret lca amalys is, reduced! the 
SCUCy NOt —abbtvoes vO Chey st ley Mm penavior. ‘Since avrvitude 
emo Deut CAs een DOnSe meu. Canmomly jee liirerred arom Denavior. 
Yeu, cince Voom didnot, regard atvivude as the sole devermin— 
any oleabenavior, COlier etuitudes, Nabats. tec. are aso 
determinative depending on the situation), then any given 
PesDONnse May Dew Une DTrouuely Of a Number Of DPactors = Conse-— 
Meno woul leude *eannou We, Minerred direculy rem behavior. 
Therefore, it would seem to make more sense to study responses 


ie Dore lca ss ULieGwols.. 


How have behavior theory people dealt with Doob's 


theoretical formulations? Fishbein has attempted to revise 


29 by developing a 


; 6 
mode | Of -aUULLUdinal scduisition based .,cn Rhinets theory. y 


behavior theory for tne study rot atvivtudes 
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Fishbein postulates that attitudes are learned ini- 
Glalily @s9parbeor tLhet process oficomcept formation.) Once 
earned ,maowevers they individually Peaenssmany\ newlthings about 
Weve arlCvcude=-1,e0 nev rorms aspeliemisystem OT responses’. 
DUreO I eneOre beter kdeoends UuponlGne propabilicy thatathe 
Ges COUSePice ass OClaved WIth *Gnekstamulus, concept? Irhach 
responses iseailso viewed as avstimuli which elicits avléarned 
mMedlatang evaluative response. OPRusy vherecarertwortaspectus 
to beliefs—-~strength and evaluation--and attitudes are func- 
"Cuons VOLUthese Thais leadsuvishbei ne to positv attitude 


OUsooUZavTOMVanNauechance as Processes Of Cognitive summation 


whereby: 
Ao = 6 lay Wee 
1 el 
where Ao Chet etu uC e se OWarda © Onec Glo 


ee) 
Wool 


; Chess rennet gor Soe Viet pia about. O Lata is. 
the OrOobeba lity or Vanprobabilacy' thar 
O. 1S2asseociated With. some. other concept Xs 
is gies PARE Vel UaAtuVyomas Dect. © ik Ba Uhat, ts 5 the 


onviae GOReNm braves cone Xs 
le sc emiiinve: Olt CluC Ts ma OUlmO. mb hats. 1 une 
number of responses in the individual's 
habit-family-hierarchy®l 
iWewrrere walt LUCe. woce Get inecULon, OLeapeclicis.. las 
Dovuwevelialive and yecrenecrch characteristics. , Consequently, 
AtUGlbude 1S wegarded as almediating evaluative response. 
LHUS Leb Sou DOSouO Lee yOuMoe “Lhe Semanh lc. d1t Perenuia | (more 
correctly the evaluative loading on the semantic differential) 


Losumegsure atuatudes.. As a-result. itemakes sense. 10 saudy 


abe itudes, not just responses. 
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Suaats fas, developed a Patmerm similar view of attitude 
assan "emotional response’ to” '4 Beeman 2 pes teaiey ive 
aeeues= thats thee acgduasitlon Ofsatuncuces ‘occurs through the 
Peocess Ol-'clacs ical condiuioning. = yOnce learned, an attitude 
icesubgeey Wo Ldevelopment UnN-accordiwith basic Learning 
erieory pranciples= such-as generalazgation, Nigher-order con- 
dlvdlenine ete. PAs wells attitude is reserded’ as having a 
stimulus function=--17e7"it can become a secondary reinforcer 
OP ROUn es Heine As Wil) Pushbein andy hnhine. SvraatshuvLlizes 


tiie evaluative meaning dimension of the semantic differential 


Go measure attitudes. 


Vonclusven arihe dearning-benayior jechool has not 
Bedned much pOpulara ty among abtatudevoneorists: *However , 
MenySOr Tes besa ec coneeors Nave=beenvproficabiy” utilized’ in 
OeRer es Neormesm ME Mreer appl 1 eavions OL learnine—pehaviror 
DPIncIp Les shavermocused pramarily on*the question of’ attitude 
FormacyiOn.' in general, they=have-puv forward a’ -conceptuali-— 
ZavpLow OL Saul ebuae aseasmedravenc evaluavive ‘response. “This 
HOCH ONSVsscoMmeynausdlerereny from=thewecognipive “consistency 
VeeoWnOLmeuLuulCe sacmaupred 1 sposivlon. VeAtTtatude as an evalu 
GuiVvVeo response, mediaves, between over’. stimuli and .overty 
POSDONSeCG. 7b) COGS OL Dredl spose ene TO action. However, 
Sveatee) BOuLOn OfFalLtTiLtudes functioning as secondary vein— 
Pome eres eeiiS Omni eviat C ereiteayoLLudesy Wal ioe 


associated with differént levels of activity. In this fashion 


avril coude approaches the predispositional ‘concept. 
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The ybridce-Pua foers 


The theorists discussed in this area have been labeled 
"Dridge-builders" since they have utilized principles from 
Veloce areas ane pevcholory. “Wheriumepionalists., in partic 
UBB 2. Omer Bruner , end Whivem wit be dealt with here. 
Orner Vhecrists, 6.8.) oherit and Hovland, “Hovland sand  Rosen— 
Dereon ICGUdre. Who, could alsorbe amaclugded in this’ seervion, 


have been mentioned above. 


POMP oOwed catecOm oa basic wOmiine | ede | Sinekeu ay. 
PLuiet ond WiLUCS sWwithethetre1i-deplh oplmon soudy, devel— 


Goecdea Thiciwonaly "heery of Be ARISR 


Mover correc. Ly. 
Pave OUND e owe beled a. funcuronal approach. As smith 

Sle lesen, ouch muner ional classifications must be regarded as 
ple wCes Ot Wie ie wew anc convenience, iNONy ist AlNSene Mose Anibke, fone 
false "°° oa oVmowey OMle Vl Ce. uloun UNG lL LOlea lL apo rOach 
bas VULIiZed many, aspects from different areas of psychol- 
ta Be COrerC seus e ne THe mp MI CamLons, (OF Tats eclecuLlc— 


Sige WOUl mela ke —TOnexanmine une Tuner oOnat napure or atuloudes 


eae De Cite OwD YaomLulr, arliner sald niimce ano Oy KAU. 


Simi th, Bruner, and White have attempted to integrate 
Glimuuce sey cholooy withthe funervionine of, the personalivy < 
[In thas endeavor ~ney postulate three artuitude funct rons. 
These inc bude object appraisal~--an attitude provides an aid 
FOr el We MO UuOo,eehS. SOV evenlLs Ine voe environment: , socral 


adiusvment—-attitudes function toward facilitating, disrupting, 
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Or Matnvail nine en“1mdividual’s relaurons with other individ= 
Ue bo ye Xverna ri Zauten==alvilvudes oOMmem fUNCTLON as a means of 


Scrat ly expressine inner’ cont meueeama dirricultress 


im Kavczs Tormulation, attiuudes are seen to’ Nave 
Vey Soimi tar niicubons vO, those uvianied by Smith, Brunner, 
and eee HhOVeCVeCre iy his WiseCus stom On Une. runcudons oF 
See rudect. Kaluga toeqore devatled oandeaddse Jay rourch function. 
Tee OU mau mCULOns Mer GeoCribes arembic Aqtustmenu Lunet Lon, 
CmewocO-aeTeis lve Tuncuton, the vyalue-expressive function, 
dee Wer KMeOwedse ShunCGLOM. | HhOoucimMy., Sune adiustment TunecvLon 
Corre (One vO omiun. sruner, fand Whiitbels socialradj]usement 
funevion, the ego-derensive function VOMUNe exXLernal zac LOM 
Pune lon, sand the knowledge function vo the object appraisal 
RUC attic Vane -cCxprescive DUNCULONn Serves Cie DUurpose 
Ceo ie DOs ty Ven Oreoo Ol. VOmOUC ms ConUural values and 


Ss eCOncepy 40 selr. 


Kobe O las Oeocr ped emreerogUTUuue COMponentus , 
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Olea lrecUny emu nme COCMM UlVve, pomd tice DENAayLOread.. Prom, omic 


Giese cusst On Ne hem eve loved a NOlLten Of CONnststlency among com— 


ponents and among attitudes. 


Tne trend toward consistency exists in its strongest 
Porm wicohan, vie “conti nes “of va single atcitudes there Lt 
seeks to make the components of the attitude congruent 
With one-another., Inconsistencies can exist between 
attitudes more readily than between the components of 
euesiiae eat cide ecL 


Exeminatpion of these” functionsy plus *other® elements 
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CO ALmemWworlke Ot IKauz ses ving Bruneiepeend tWhate,pcreveal sinthe 

Meany, Giavecse: Woulons' Whi chy are aint eararediyinto thelr formu= 
UeLUerO Sy eles eO These heb nie ego asasc Gormont a wlom i Siidemrived 

fia Ouuec ea Caltgosic oto yin) Cia tilstnuoe ir Isuarke rom bana lions 

Rom vascadMpoOmmind visual an-deoum tanaily sisimuclhemp thave; also 
AUOOreO NOVMMONS) OR TeOen UL Ve lorsenizevwion==1 Or texammilel, ‘yhe 
dynamic, Anverrelavion of psychic—parts—-and interpersonal 
eroces ses.  dicluded is a predisposmt tonal view of attitudes. !* 
HEU uGdeomarent Ormed hrouch learnime Gxpermiences and, operate 
Tie emmninve Gest. Olney CliCcs CCONOMV) io, Onmariey) Serve: LMNeCtLons 
Oe Tye OSIeSrOel uN A “ eSreeroaellaniote Pelletoen* Asweiei@eis@nce! Figs ier 
Vii ie sy euie ROrmiila bLONS NG. a WesuLeL mOUlVaAGLon Ws 
icone Vee tie Omunen analysts.) CONsecoucme ly. KkKnowledoe, Of, the 
DOC TeAOMo oases On kau uC Udes 1S deemed eSssenural an 
determining vie tecomint tons Minder Wwhitehneartaundes willl change. 
POVeVere ws Comms taomVeTYy CirculLb bo sdebermine the mous — 
Vor MOnelI ee yasesnOl SariLeulartaylinudes., research becomes Very 
Otimeul ows COnSseQuent.y. “this; appmoach has moe stimnulared 
MuchecuppoOrtive research. However, a0 would appear to provide 
Oeuce seta neonate FOr vNeOristea, Wo marevinvercsted. in 
ScrocmoLI ne Lon Drlage tne gap between diverse theorevical 


formu. acwons. 


summary 
Tacs enapver has arc emp ved To trace contemporary 
formulations which are of relevance to the study of attitudes. 


Many of the themes of the early Gestaltists and their 
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POl Lowers sui pervade the atvinudematerature. In particu= 
ler cestalt princioles have been every important. Co) the cogni— 
Live CONS TSveney TneOrist's, Lo) the sucementval processes 
theorists, and)to.,the functionalists.») JA learning-—behavior 
SOOO eFOnasiITOU Sl Maas «Sil Mi L.den tise her thouchi riot. popular . 
HoVvevere Many OL bern. principles mniavemoecen 1nvecraved into 


VeLtLous neorecrcal Tormblaritons. 


TMCV DOVErG 1s CUSSION soOuUlLd tavesestvabilisiiced the Fact 
Wigtastvis Duda ALS: an sincreasing ky TmpOrGanin concept «un social 
CA CHOlOly: BektneTNer A aisteekS -2 ep eCOMmp hex ecCOonGcepix hav pas 
Cv Ok CGsa re OOCird CG BO TeUNeorebauc ad wconbproversy an (wiis contro- 
Vereyetes: Cen ered around ta) number vot paopices—-—f orm-example:, 
ata Gude, cet 1 Mabon Ss sya ie EU Ue wd SINC Lons sraut 16 ude. fcOompon— 
ents——-that. have: not been altered much, over the above time 
DEr VOC awclne above has! pointed, oul ‘the inisvorical development 
Omnia) OriratTli bude pneorel lea ktdevelopmentvs; andisthed > ,under— 
iivdimesora nedp hes: rand. ‘factiicsvates the miollowing discussion, of 
Cine ma siOm area sso econcep Gua, CONnUrovVersy Fauaround ine the 
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IFor ao Cchemevicy Outline ane! Gdascussion of types of 
Coenitive consistency sce Jerome Ey Singer, ."Motivatton. for 
Consistency", Cognitive Consistency, ed.-Shel Feldman (New 
Mone Wcademic press.) 1966.') pi. Abbe. 


william demvicGumre. ‘Vhet Currents ovepusr of Cognitive 
Cen omewene, Wihcories e. bids.) po .0mle 


3 nt Vitis Coun, sl wove (xp Uicmuly mavyocced Using che merm 
MOU L Vachon Op CCiery sO. Ley Sori ie? FOr sconcs.ct eney.. There 
Se ellog VO. 0m, SOMe sé Looe reemen tl: a seuGOnM ie ped. sone. need. itor 
Cosme cele ye yrouehnu LO joe labeled a motive. ““Sineer, op. cCrt.., 


pp. 52-54, seems to accept consistency as a motive and makes 
om Ure sVOnC larry tris: CONCEDL TOI, solace, as Ne points 
OUG, NOou svMeOriSiss are tealher vaoue onmeriseponny. » MeGuire’, 
Orato Ueto Do. Pomel Mine Use: One MOoulValTON.. OUL Iseems 
POmacCepye tips aiievuibabiilty., Wilbert Pepitone, "Some Concep— 
Piao d sh moOuwriea Le rerOoblems Of Consactency' Keldman, (0D. Cit’ 
pp. 269-273, poses the question "Is consistency a need in 
Lieptcisten Or Con oressure wOoWardsy consistency) Derreduced, £0) a 
mope basse neediror necda?s! |) Others. haye polnged,out. examples 
mMoere on, individuals seems acuwally to prefer a certain amount 
CMericolsisveney." Ibor example, Privy Heider. ihe Psychology 
of Interpersonal Relations (New York: John Wiley & Sons, 
lice, Uo yop. MOO—Io lS states that “the tension produced 

Dye Unbalanced sibuavilons Ofrlen has ia pleasing effect on our 
PRIitiiayemenO saestinet le feelings <" Others such as Theodore 

M. Newcomb; “An Approach to the Study of Communicative Acts", 
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Nas Deetesreerned ano rewarded, and) thus has ‘acquired secon 
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ee hei atude ls Journal, of Peychology, 20 (1949), pp. 
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ual's response. 
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behav Ons 20 ibiyver ofogical tind catomsieuch asithe calivanite 
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more as an implicit response. Tiresehavirce rm fFoonceotuald Zatiton 
carries over into the second as pect gonimeme meh o ve cael inaial torn: , 
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ceptual strategy as the paradigmatic-approach. This approach 
attempts to define one antecedent and one response as being 
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Sea lo rebaved.to any .uher conseqment,, can be defined.as 
SDD BO. LMSC Vie wuwO pDaradLematieG@uyeariables. The third 
epptoacn, Vermed medi ationalist, ~ispmobabply the most, popu- 
Peeeeees, ble name inplies , alr roudemua we cwed as a mediating 
CObewinucy walled Ino, s0cially obseryapleweality at. both ends 
ee Cells, (Ol oivueccoci) Condi lions Giauitead to it, and the 
COmeeduenvs that Collow from 10. TiS erourth, approach , which 
Pe aeermned aclass-inchusionist . requires a ereater elaboration 
ele Lover vyeniing variables. as the peesence .of mediating: con-= 
Sugucesson oth the antecedent nd consequent Sides are .pos— 
Sued. SwlliceuyoOewOlL sapproach would bevcharacteristic of Doob, 
Wiese ualULuiCce dell vonwwas discussediin Chapter 1. Here, 
eLueleudesieerertorded.4s a,.compound mediatine process where 
emuecedecuussOr Overt stimuli produced ja covert response as 
well as a covert stimulus feedback that evokes consequent 
responses. TiC ta Uh wave ale spp eOoach Oubl ined. by 
MeCu Comoe one veractiou ls Gace 1Oodl, Sibis sehnook adds com-— 
Blexi ty Wo the mediational approach to,stake into account 4 
Peseliblesadeipional complications in, toe real world, namely, 
interactions. .amone The anvecedents or, amons the consequents, 
Thas eoncepeualization would recognize that the mediating 
Avodewee 15. delermlined, ou only by tne level of: antecedent 
SULMUl te eDUb Dy, Une Cl fects AnVolvVing dnveraccions among 


them. 


TC MayAve Seen wi beret ore, that. vhere are many possi— 


bey ways om concepiualizine, atbitude as a.state, of readiness. 
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Pies Mary from ene Strict Operavgional derinition sof attitude 
ae a response {POSivivastic), to tne; complex view of an atti- 
Dicer as a Meclaving construct inveracrine Wilh stimuli” and 
possible behavior patterns (interactionist). In terms of the 
DrevLous discussions De CHAO UCcS) Mreqon I. Lue wouLa appear 
Poaay tie measuring, scuoo, largely falls anto the realm of the 
POsitivistic and paradigmatic approaches. + The learning theo- 
Preus Pend vO, tall S000, Lheaclass-imcluied oni sis approach, .,and 
Po Oleacxkt ene wit Os Lhe medi ala Onadavetn Cea DOrOachmnaal nen Gestade 
PEQOO) Lovals® SubJecL.vO variataon, ~Manyeappear, tonfali 
PVeOnoNe. Mec lLoarionalisl Classi 1 CotloOnaaWhdwe OLMCCSRasuch as 
Howe aC. WhO SOCus Ons ecOnbexuuad Scharaclerise la Coys. aren.cer= 

Can Vivaw ico Tae Invercacts Onis l.CaLlecocy.. allen, iTUNCr 1 OnGiaA Sts 
WOUlLO la LSOcCsubScil be COLbbDi Ss. laulempicavevory..ol though. bein 
fOCUs On Jpteracliomwerire@ets would dimmersmreombhes Gest alcists. 
That is, whereas the Gestaltists might stress the importance of 
envececenis SUCH as the immnediave sivuation; the functional-— 
ists would stress the importance of prior antecedents related 
Po upereone beGyanOrMan ON. sinus was Ou Slurp PR le tie, -Since 

their theories are primarily related to the question of atti- 


Gude ToOrmatc on. 


The third ,aspecte of Allport seat biLoude- dehinitaon, 
namely, LAG LACG_LLudes one Orrean i Zed ~coises. two.duest toms. 
Does the attitude per se. have -a-charvacteristiec structure: 
1.e. what, if any were the components of tan atuitude? disec= 
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systems? In other words, the conceptual issues of consequence 
HOcus, On. athe porcanizatlionel, properties of .attitudes......Vhis 
Pema.Llelks.¢ lose iy the view Cio Ugay WeGUGes. Ue Ale Gi comp Lex 
(e.g. components and organization), since the stimuli which 
Give, rise vo whe, .attitudes,,are seén<as complex -obj.ects..:..Dis- 
Giss bOn, Ot poese. Useues Wi LL be reserved ior the wlater section 


dealing Witah ab tite. -OmpOonenvs,. 


UnewROurr mr eapeCy Ol Bier de Gamuuon relaces, LO .expEer— 
HENGE Vand, appears Lowe the one aspecu on. wore most theorists 
Crew inecenera biatreemeny. | Theorisus cemivo’ agree that apti— 
UuCos Wihave Vere ree amie y May We. wecem learned. | Kurthner; 
Severe watreemenu would Likely be reached that the acquisition 
OigorlUItUOes FOCcCirs ENrOURN Conscious amd unconscious iearcn— 
Hie DrOCeoceS. OUCH oS COlncilusionm dogs not preclude controversy 
Onwewe ““Nanner win whakebrenis oecurs. However , questions such 


Os Unese dre Cereainiy beyond tne seope of this paper. 


LeeLee Cm RS pO Ga meamnne aspect. Of an alticude provides 
Meson Mace VOlecOnceOUUalacontroversy... ALUltudes, seudilrec- 
tive forces, serve only to channel the response in a particu- 
ult a direction. WEEE as .cynemie forces, nov only deter— 
mine the ehannel of expression, but also the level of activity 
Ss cOC (Cen Wl blu. gag ws LOW Seems On COrrESDOnd More 
closely to the conceptualization of attitudes as. motives—- 
ie obney produce, "enerocize and dimect equates At any 
rae most sneorists would agree Unarrarultudes have directive 


Propertvics. However, if direction implies the selection 
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elon ee eels Ol ial bernie ves., Then amevnen Conceprualna ssue 
ieeeeows Sds0 OSs tunis iveter VO Seleemronmion theinrecepticom side 
(perceptual selection), or on the response side (behavioral 
Selecuy iu) wrormon! DOoLn? This ¢onwecttal issue points out 

a Lurcamenval, area Or Givyergcence between the Gestalt school 
Sow ctes eornine-Denevlor SCHOOUlAy som vine Gestaluisus , with 
Picwe FOCUS Of BPercepulom, avuluude womange, would involve mak-— 
Dio ow eee DOnse UO am Old Stimuiis tac well as redefining 
Crom Cdtii is w ibeay is) DerCeDrLOnsOnyGce —Suimulus TO which 
Ue response 1s pelge made must change. wads ce Wane e: "Could 
Occur merely as the Res Yor sal Ion Weoua dire Ciinlkene) hiss 
POstULON.. Por uae Ncarning behavior school, avvwitude change 
involve sMowcWanwe Bin titeleveluatives response ore iher old stimu-— 


(isp esne Eee sully OLPmew tint Orman Lon ene i near grocihis? aistinore 


response-orlented.. Ite would therefore) appear that’ atvtitude 
Commie OCW SaIconiceity chitin tive Ge Sivan Datsisen as Wren yridine teu ht. to 
BAOute Ves LiCl Hs IMVOlVeSss ahchanvel insperceptuale® evaluacrwvon, 


giou Wellin Sista @haneeis nes ponser 


iG ten OO VOUC, VmereLore. tian Never arer many DOGS 
Selena mrucCe @eliniy Lome <dilvermee Vand, Oliver. ome 2bti— 
bude CoOnmcepclons incluce only some of the five aspects dis- 
CUscsed Sb0ve, Or Would include all, but focus their disucssion 
On Darticem lertespects! sasnthe. cCharacterist ically defining 
ones. ! inPeencrallihewever) it heathemestexpressear DyMAl port's 


defini t vonl seem tonbe either anplicit.orsexplacit: ain most 


Voici ludeadefinitioenss: Tf; fsowithint these. themesttnate issues 
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of “conceptual “importance May ats Aepurcher interesting “defin- 
nero controversy relaves to dtermrerrons among concepts, 
earner. Lt tC? "i eae. “from, CelArTois, 


Deitel so and evalues? 


AbG@LvUude DIsSt ime mlous 


Attempts at distinguishing between attitudes and 
CpQer relaved concepus, @lthough o1vem appearing to produce 
er cemantie yungle, really ought Gor be useful as’ a means (of 
ote yanowole aot tUMe —CONCeDL. 8 lie mrOMwbOWLOe, Ciscliog LO 
Wilt examine some of the efforts which have been made to “dis- 


Vinguisl alvloudes from opinions {beliefs "and values: 


ALeMGuces, and Opinions. ~The fenotece of attitudes and 
Colm Lome as CNS Tires rea, of discussion hs nov an accidental 
Oue--Nerewavteny tone has een Girecved TO distinguishing between 
ENese tCWOWConcepus than any or che ovuhers.. The range of dis-— 
tinctions include opinions as belne the more observable entity 
Show oObiniOns, es Deine EP pact euler types sor Moe Tete:. (Pass 
Pei ofo yore er LOns Toby NO wmeanommucuailLy excdusi ver. Some 
writers would likely make distinctions along both these vari- 
ations.) Some writers even feel that no meaningful distinc- 


GLOnMeCan We Male ranG spils CCuaAcCe Hie LWOeCOnCeDLS.. 


Maa RUMoer Or cares ODN tOme are, UyOLCa tty alr Ler= 
SrGdaveOe Tol, set iItudes on the Dasis tChatvacrtlibuces sare more 
Poveton Clrelucttone. ils, OO OtCn ta, seen as, vile specific 
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Were restartons 1.en Overt expression, ol “Lhe ™roader attitude. 
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HOWever, Mosu Would make Lhe distinemuon that. opinions as 
observable Untdlties or verbal exprésstons may, not. be ,indica-— 
TAGE Or One ls trie jopinion since thesatuation may produce dis-— 
VOuyT Onn ely. Suc .F; fais Aapprodem vemde To become tautologi-= 
Cal vuniess one "car adequately control and present situations 
DOr iOne COU reasonably expecuesumay, the Oplnlons, as 


exe res oe, ore re leaclvely undistorted. !° Me OeSaten oS lapped 


pom. Cit Mei tli ee tne LON. tO. mane. 


Meuiudes ace, also .olsvincum shied sarem Opi nLons on, the 
Dest ewvinal soo Ln Ons srepresent part icularepypes .of beliets. 
NCOMiGe Nas Ino teaveds Ghat -pimions: are beliefs dealing with 
Oe SxpeclalvvOnonor predictions about events, while attitudes 
are beliefs dealing with one's wishes, hopes, or desires about 
See This..represents, the view that. opindons. and attitudes 
Giifer 2s vney deali wath intormavional and normatiuve maverial 
Pesvectine lye 1c.» One could shave tan .,pinion about. which spoli-~ 
tTEcal, pAarny was in office, and an actui tude about the merits 
Ol euler sn eG. Aoi. 1c OD VWOls, WOON ee loserm sexamniunagron of «his 
exam ee suet hCG LON Setaie Trompe ¢ lear-cut. « eMinis 
Uype OneaUCLenMpte Abed  Sulnetbion Us close Go the above discussion 
of whether attitudes have dynamic as well as directive quali- 
ties. Opinion would therefore be.a belief without dynamic 
qualities. Another related attempt at distinguishing opinions 
and attitudes deals with the wiew, that opinions represent 
Linens eee than the evaluative ones represented by atti- 
tudes. Attuitudetnus “Must be defined according to the evalua— 
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89 
tots lbevver area Of distimewons hinges upon <a).con- 
Slderavilom Of belvers: What disbinerwons are made between 


aveicvudes and beliefs? 


PCwVAPUGeteand Deliers.  Meaineiy should be noted that 


not ll wneorists Would wish to distanguish among concepts 
Such as Avy luudes , “Opinions , Serisicsres anor wa lnesie hae drs 
Goo sure Tor ssne discussion Of Components Of attivudes. “Hor 
ee olipite. Yelpers Om CoenltLons arermconcei ved as being parts of 
Riva tivuGde scOncepy.) OUNErS, Such a= Eishbein. believe’ that 
Leon usSeci ul co make a distinction.+> pishnbeinm makes? the 


Cistinéetaon an tune Loliowing rashior: 


ALUiLvudes ere Learned predispositions to respond to an 
Ob) Get SOPpeclass of mobjects vim asf avoraolLe. or untavorabple 
Maye lee Dono. bine (OUNer andes are inyoorneses -con= 
COrCDIM eee Ro CUPreG.Ol ellesesoD heels. sand june wry pes sof 
eacuions thay should be taken with respect to them.1 


PieabeanecOcs Oneco discuss Deliers din Germs of probability — 


LAS: 


Emprovabls ity. Beliefs also have an evaluative component 


Walehn Pishnbein conceptualizes in verms of eheir probability 


Ore aMnProOvapALLLCy Or VoOCenrrence:. 
Rokeach makessa.diftferent distinction. 


(A)n etbcicude is defined simply as. an’ organiza— 
Lon Of interrelaved, beliefs, around a.common, object, 
Win Cervatmuospec ys, ObQgune- Objecu. being au tne focus 
OTe Oy On. wor. come. DereOns sand olher aspects, for 
Stner persons. The attitude has cognitive and al receive 
Dipper Less Dy rire. OF Dole tact mi hat the severe | 
peliets comerpivsine Wu Nave coreniviverand airectcve 
DROVE EAcS LRA. tne eCracl. Aa0s rel nrorce one another. 16 
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PovluueCe teice Value. Invge@eiaal . two classitications 


OMe Ons ore Muti 4ed TOV mumcuilsh between altitudes 
Shoe Vollce wp new eStmOL these rowawes Uo derining value as 
Anpregoer SoLlvuce ands tune Second wderimes value as A compon= 


ent Of. an apvoicvude. 


at 


Dieu es ei oTcata ve Ol vom lire, Clacsiticarlon. 
Meer rcilar,. Me retards valuesmas enero, avtitudes: inf luq= 
encime more specitte ones. Values would then include such 
Orlenvavions 86, economics... Security. home and family lite, 
Vivjeroy, ano nealoh. ~ One simply develops aveivudes wii ch 


engace these, values. 


Wie secomo conceputonm vtends €o recard values as)-com- 
POWenss Or evelcudes. One's attitude is simply composed of 
Evotvac lone OF fone Valves’ Or moans FOWarOd While It. is direc= 


tea. t8 


Conglusion. “lhereihas Decnea seO0d Gea lor eisore 


directed toward distinguishing related concepts. from attitudes 


ao a Means Or Claritying the auviuude, Concept... «krometne 
avOVe Ol sclsslon lt 46 apparent thes Phere ave several. abten— 
nate ways of making distinctions for each -concept involved. 
However, there appears to be general agreement that the above 
eOoneepts, 10 One fashion or canother.) are lutimately velated. 
Hence, much theoretical analysis has focused.on deseribing 
the systemic nature of these, concepts... Consequently»this 
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Attitude Components 


thse (das cussieon widd Locmeyoriamari ly ont the-icompon- 
CMuSrOt atid udess and ihe, relat Lonshipsr among; thems, Asmeha- 
Ge OMOMESUALOn ;CONGErhSs| Wiles SHrUCTUrechiom. aut il tudet sivstemspand 


Paci? Waberre let 1onshap sr, 


ihe snalyeils Ot the componentevor attitudes seem to 
Pati tne Ol UNO Gavegories, Une Uriparve nd: rective-comnitive- 


ley 


COneatiVvVeTist ructure amodythe) means=—ends sSiaucihure.urconsidert 
Mie OCAdetiLer Ofer neSes tarsi.) iG. scemey app licabi.et hey the 
Lime! One AS Choody Or thomghten) E.G. abvuLvudes:mave anperceived 
isvmumentied Livs Orgdunct Lone for personality .afThey ares coal- 
directea.~° hes work ,ot! Abed son sand Raceuber aan and Wi Shbein’- 
US wmOorer es evant yt Orwihish discussion ast thewstructuresofathedir 
attitude systems bears directly on the means-ends organization. 
Abelsoni and»Rosenberg: developed a theory that the elementssof 
cognition (e.g. actors, means, ends) are connected by four 
EVORSIO LAP edeLACnset eves ei venenesarivesrnull] Aandramba vadkente 
These relations were considered to be governed by the laws of 
beyche@oweticanathe struetureqomycognm@iiveprebationshipsods 
primarily a means-ends structure. A notion advanced by Fish- 
bein: provides, a different, point’ of \view, entirely...His, analy-— 
sisaisibescdwone learndane) theory principhes« ofn andividual 
Learngpanteabeiimdc insasaallyqthrouciyt he orocesswoticlasesical 
eonditaonings Oneeadteisrdcarncds Newevyerjithe andividual 


Learns newathanessabout itgtihatyisezhe eassocdatgesmmanyydif- 


ferent objects, concepts, values, or goals with the attitude 
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obaienbea” 


A stimuli evoking an attitude (an implicit response) 
reallytactivates ASostructure of, meame-ends: relationships....4in 
Peseralgrpthas ype el cognitive, struevmring. is admosts endemic 
VOGrMei dear ing penavior schooleor thought ..~AttLcudes: per. se 
would-be related according to their perceived instrumentality 


to each’ other--i.e:. to the extent that one attitude becomes 


tmeg pi her ise obyeeL) and thus, has weward, value. 


Le sec ONG COUCeOUUalAZabiOlwolune silructure of aGgti— 
PiGee posts @ CogniUlye-si Tecuive-conevive tricnovomy. ~The 
Ceci Lvye, COmoOneny 26 geenerally uviluged to refer to the way 
imewiechh the abuatude object 18. perceived. Affect general ly 
Peters TOPGnerea Tierra Sy ice limes. Ofeileiicl ne, Oridi.sl Liine 
Cevaduatiion )pabout. the.objiech of the attitude... The .conative 
om dbehavioralkicompenent refers. to wohe <ndivadual's, behavioral 
ined Gimoues! room rddin pa fine 1ODs CC aaslin peenerales whe, dis cuss..on 
Ofpibhe se? components goldows: ther GesralLl cenets of organi za-— 
Mev OCyoot.c. tnoerrelAap onsniovol partys. According to the 
COlotoVeney GicOrlsus . Clits bouenre lay lonsmip te predicaved 
upon consistency. Ac ie evident tromeCaapover 212 much of “che 
SLrcesu ts Placed WOON the eorntTivelor perceplual, component. 
Consistency vis wery much an jndividual phenomenon--L.¢.. what 
is of Emmportance wis, how the <indiviidual, puts, his, cognitive 
elements together. Consequently, psychological variables such 
Acs IMpOrLamce. ssa tonce. Velevance,, “centralicy. vroximioy:, 
macnipudemomridl ssonance po Lar hty eke 4-beoome extreme hy 


important (and a source of controversy). , The individual is 
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aco umcd VoO;rollow "consistency oeimeiples in, and among, 

ive rote louldes. | However, Ll woUlldmeaopear that what i6 consis 
Vente Om one May Des Ineonsislent fereonotner., This. vs further 
Como Eicated bY NOtCZONs that oflenl certain amounts of incon— 
Sis@eney can be tolerated (which again points to the question 
OL nd tyvrdual Giiirevences aS “accented iby the functional’ theo- 
rists). Nevertheless, though there is still much theoretical 
Conueoversy Ii tlis areay 4 Cood Weal of consensus is also 
Come Ceee Sorin ier teCllVe and tom ylvye componenvs. In 
Ceveca, UNere 26 Much evidence ava aole indicaving a. hich 


Me teeeyOleCOLrrelhoaulLonm PcuWween Unese Two Components. 


ine relapuonshio wlth the comauave sor Denavioral com 
PoOneny: las received UAC vest ou Vell Olmos mulie: SUD) ECU son 
Vi emlOcuUrCOhmre Veto) Orie mene. meoac OMe sO lUS tthe  tacu that 
Wiese Cie So Us Ole elu ULUUde COMCCUU Was, relouved sO. tne ‘exo lan 
Onn OnmDe me jor Moore anil Ge Oe liven auGcpat med: OLocis = 
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SOM. 
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Prom the present, vantage. point, the most, glaring, weakness 
Of —COnvemporary tacorizine Verivhe adack of ‘enpnasis, upon 
the weleacilon’ peLween Avuvitudes and behavior. ‘The  theer— 
1es--seem to have concentrated on the relation between 
aAtvvivuces (aTfection) and opinions (cognitions) “and: have 
almost completely neglected behavior (conation). 


Before proceeding, an examination of the controversy 


Surrounding the avteirvude behavioral dilemma seems in order, 
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Rernaps Ene wnosy.discussedgarticle,concerning atti- 
Ludestandsbehayior. is habiere!s ) famous y2 034 -article.inawhich 
he.deseribedsthe: actions of motelsor restaurant,proprietors 
who actually served a Chinese couple even though they said they 
would not do so when asked by eere ae LALGSCONCLUSLON-ApOINtS 
bOseaneapparent stnAconsistency. between ate lgudes sand) behavior. 
On the other hand, studies such as the one by Nettler and 
Golding have found consistency between attitudes and behav- 
oe From their. attitude scales they were able to. discrim- 


inate between members of avidly pro-Japanese, and members of 


avidly anti-Japanese organizations. 


rerecler  eCOllains.. and Miciter meve .olterea 4 Dartic= 
Weare yes OOd OLSCURS On Orr he date omLires. smerounoricy bile 
proplem ot establishing a relavionship, between attitudes and 
ee L@eseneralye Uney, TOCIic, Emer Glsecuseton On, Une 
Pacwevlave. SuuNauional dil ferences. T0rms , and expectations 
Call Vary While syne avulLuude remains Raceutrmengas in part Le— 


Hore hey. TOCUISwOl fAlVe wl oCcuors. 


Mure a vey Ose Une -Quesu Lonny Of reliability. (By 
Choise a liey esl mo lyeWish Co Parise. -Chewduestion of Une, reliabili— 
ity of the measuring technique. Any imprecision would lower 


the correlation. 


The.second factor .considered is termed item difficulty. 
Tnageneral; .this-refers»touthe,failure of twoemeasurements of 


attitudes: and behavior to correlate since they may make 
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Gis GRiminai Ons at dit ferent .~xtuemes of the attitude or 
Pehavaoral continuum, An examplevor this would be a behavior 
test which discriminates between the extremely prejudiced and 
the ae eirer we ag prejudiced: lt pais weren tne Wneans, of (Ci trer— 
entviating (note this applies only to dichotomous variables) 
Ubeneevoryone Prom moderate Drejudice on down is classified 

Soro Oreiworced., LouOpose Chen thaw une attitude igem dis- 
eriminaves between fro prejudice and just a bit of prejudice. 
Pieweiichecellrom tis: Lavler Catesory on. up are prejudiced. 


Wiererore, a sstuavion tike the Tollowine exists. 


non-prejudice moderate extremely 
Behavior df é—_________/ /prejudiced 
Cone nun 

no, pre | wdree a lit tke 


Attitude vA /prejudiced 
Continuum 


Ronee sige US wiotkye PCOD Me.C Las sisted s101G. ore) UCLCeds Diet he 
DetiaveLOr -icbem Sus & abe qelassa. ft ed yore) udiced iby. the abtatude 
EUOM. wall is:. Of sCOURBEe,, COGS (20b ~neamithat »atta tudes ,and 
bekaVLom, are snot uncorrelated.» dt. does Aa out rather strongly 


the need to develop comparable attitude and behavior measures. 


Another factor discussed is termed category width. 
Here Kiesler and his associates develop the idea that attitude 
continuums, are often finely discriminated whereas the behavior 
GONG UUs pr oOkens Linto -onl yyaeiew slangce Gate corm.es).. palhis 
edleaml Vepelnis souk, the fact that, behavior bas mol. meceived 
the same. rigorous, conceptuai treatment: as, have attitudes. 


Perhaps this helps explain the difficulty theorists have had 
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in relating attitudes to relevant behavior. 


BnoOpher= reason developed fore one lack of correlation 
between avutitudes and behavior relavesswo the attitude object. 
Wres the Sve1vudes and behavior im ouestion related to the 
Sseme pj ,ece’ “Yor example, an atvtivude Test) might measure 
Seneralized feclings ebout Negroes iwhereas the behavioral 
Indi calorsm che be, deglinge witha specific Negro ,. anal speci- 
hiucvsiiianioniseintroducine Situaveon vyarlabies adds» further 
COoMplexityn, Whato interactive effects ‘are’ there? © Does the 


pL vuaulonmeivyeladdede meaning? tomthe behavior? 


BoLaved UOneni se Latverm Mov lon fier une GuesiaoOn Of the 
SCOR e toot oneorGltude fe .C.., ane wuene. such things as 
See CNerers. sand: LO; WHeh, Cxuenl (are atvulbudes, GlLifrer= 
PaviarCd |) Ole Mies LHOVer MOrewalvtitudes Toward. the same 
OOgect, then Bae Denavior would vary according to which atti— 
tude was aroused. For example, one might have a "liberal" 
attitude toward Negroes as a disadvantaged group and an "eco- 
nomic" attitude toward Negroes in the neighbourhood. The 
behavioral measure would thus depend on which attitude was 


tapped. 


In gpenerad;-the above is indicative of major problems 
iin the Area of agtiitude and behavior measures.  Insko’s pre- 
VLOUS Statement =10 one effect, that: the study of behavior has 
been neglected is clearly rélevant. Much of the apparent 


discrepancy or lack of correlation between attitudes’ and 
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benavior can be Dilamed om the failure to treat behavior syste- 
mabicaily. As Petes staves, "We have not subjected our 
behavioral eee Vo Une sameumwrigorous analysis: to whieh we 


Subject our paper--and pencil--tests. "°° 
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CONC MUSVvOn Ae erhis -Chapvuer vias erOcuseas0nii ssues (or 
cComcenvue Piconsequence varising ‘from discussions of “ateLtude 
Cerinrvoilens sar UlpudeVdrst incetblons, andratvuivude components. 
nie wouciemuch disarreemnent, LS -a0parent.. cis Gisagcreement 
Becwo Deiat by .On soa Gy CuLargDOints wrelated CO.abLivudes. 
Dic Rav wie Clay AeROLSaCreenenie La NOr ydeauruG. LVye-—1Ll.1.S .not 
Smecilurevercay ecOnCewhiIite emeweutilityeot ehe avtltude, concept. 
Bovubei, Sune weeheral amporlamce, Obhune Aatuiuude concept 1s 
ACCEL cCesessetareeneral Veon@epuion*onhewhal an attitude. is. 

The discussion. merely identifies many important aspects of 
Clee lIeudeconcepy, of which any “avtitude-type analysis 
met. DePeoreni zane ys sThis Meadsvve theGsecouds part ronpiuhis 
thesis. namely; a Consideravionsof»the attitude.concepreaseit 


has =eecn Vt RII zed in studies or Atierican, voting behavior. 
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this Mecho OfpiAnalysiLs “as madooucd *f rom Walsizam a. 


MeGumreim Wie (Nature tot) AttivudecmencdmaAutitude Change! “The 
Handbook fom Socials Psychology ,ved..! Gardner Lindzéy and EM Tot 
Aronson (Reading: Addison-Wesley Publishing Company, 1969), 
inde, tOongrl 22 H0r 


Far Sielove, eo) erin Vinee meCenCribes Bur lGUude as 
ea, Precis oOo tom rie Inise intel thismeawecorya TAscian examolie ‘of 
Piece eniLEibrenstemismMith, Jderome S.eBruner © and) Robert We White , 
Opin LOM enemndrr emsoneletyor( New Yorks), John, Widey & Sons\dne. , 
Obie oe We We male wediconsi der. atiimude tole etpredisposel= 
Pe One One <persience MeO bes moll varedrwitiittre speckh? tou andieo 
Pee DOM Op ame lasstor ob jectsewln arcertain way. 


Most Jeet tae penaVlOr AD DrOac teem a ls Lmvom Lows c¢ave— 
Bory. san oxample of this Marvin Wishnbpein | “Ay Renayior 
Macory Approacn vo une Relavtonse Devweem Delmer sTavoutwan 
Spyecteand tive Atlivude. toward the Obyecuns, (Readiness, in Atcti— 
tude Theory and Measurement, ed. Martin Fishbein (New York: 
wel tlcy ons vnc. L90()),) bs cole  ) .s.,en aveitude may 
DeweCiarecrerized as 4 4. . learned timelicit; response. . ..."' 


yHecn eee CLOURGOr Naam cree Nan! Wee 


Leonard Weemood ne. Behavyilorvor Atpeicudes” 5 Psycho- 
Noe cal veyvrew >t LOT) po. wie oi 86. 


Poh Cal Tio VAnwatGigude: as san Gmpdieat) response 
Wine his Sine Uselit ieue- and dvime-producinge. .. 4." Thishis 
Saeed oe aiid © ie meeOueciaw OD. Coun wan iiss 1 Swe: Consider 
Sn etl. oude to be: a predisposition Lo experience, to be moti- 
yVaved. “Marian 


Maton J. ROscibDereaomd Cark jl a Hovrand. JCogniesa yey, 
Afreetivye, and Behavioral Components of ,pALtitudes!, Arvitude 
Oreanizavion, and Chance, ed. Milton J. nhosenbere, set al... (New 
Haven Vaile University peress, 1960)... 43. inducate That 
Stpitvuces sre Dred spositaons, to. respond, and focus on, what 
tiey cOusldervas threesmajor types of response-—cognitive, 
atrecuive, end behavioral. In a similar. manner, bul. withy a 
ditrereneitocug.Caarcles B,. OSeoo0d and Percy H. Tannenbaum, 
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(ihe ancy ole of Coneruaty in theweeecietion of Attitude 
Chagge's Psyvcvolcgncal oneview ,~o2! Gis), bp. 42, focussorm the 
evaluate ve dimension Of an 7avlltude, 


Sea Ot lt, Of aC LU), Deon boos) * Wo Sha nor 
be fussy about the word used to denote the phenomenon des- 
ericed InVour deiamirion. Avvivudemmoniavon, senviment—-all 
SCL nes ecaverisn reer vo, The, kindyotworedisposstion., Wea hares in 
Mmntirt” «howeyer ," This is) a-rather atypical, point of wiew,as 


most theorists attempt to differentiate between these con- 
Gepe Sr. 


I the Pellouane 2re GyYOL Cal Ofte rapproaci: Silired oR. 
Lande smatie and) Angedny iy» Strauss.) cock ale Psycholony. (New York: 
Howat hinenert enon Wane On. 190006 9D moos “hn «. a distdnc— 
tion came to» be made between attitudes and opinions ,. the. lat- 
Veta vicswme “Taken (O acan, verbal, reports throm which, attitudes 
cenioe cat erred] sa ijlcon.nokeach:,,,, Bediets, (Altatudes,. aad 
Values (San Francisco: Jossey-Bass, Inc., Publishers, 1968), 
Cen Wade, HA opinion, ic) here. defined: as) .a.vernbale expression 
CiertOMNGs Des ety Slat FatLude.- Or gashueds sorndisCagly A... tHOvLand., 
Teva oad ations sienewiarold’ si.» Kedtley os Communicatiom and Per- 
suasion (New Haven: Yale University Press, LOS Sy, Die ats 
ODE OMS secacOnms Moered. FO,e verbarlazabsAe . whale altitudes 
amelmometimes ‘unconscious’. 1.9. 1." 


ta Dupo.) “Whe, assumption ds amade ythat, under. certain 
CONG tarOns; OVerte verbaki zations walids be. approximate ly. .whe 
Some) tasiAaMpssaLei> Verbal responsesm. the. methnodologicad., problem 
iSearGo wet mip. cheses conditions..." 
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itive Rethatiomelt pots. posemocre, Mbmely. © Open sciits, »DDs, Ob-Oi/e 


se mishbein, Op ecr tb Seep . esos 


13Martin Eiahnbeina. uCOnelderav1On.,ol Beivenrs sand (Maeir 
Reale sre sericuse Measumement” » Tord. sep. 257, feels that this 
CIB Incey ron so Usemill ‘siece arreet andr -copnitlon are not 
aiWways correlacved.. Underlying this feeling. is an explicit 
value “commitment toward bringing the definition of attitude 
into closér harmony with the techniques by which it is mea- 
sured ga Thus, Misnbeim favors a unidimensional conceptualization 
of attitude. 
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ie Brewster omivh.,. | Personel waimes, as Determinants of 
Peo becal ACU Lode", “fOUrNA lOien seme MO Ory fimo Gun LOUtOs) 
pp. 477-486. 


Hokeachs,) @p.4 Git wip di@saa very muchnepitomices this 
poinbuets vuewod Us consider -a svaluemiio! be» a.taype.iof belief, 
centmaliy) iocated within ones total! be lme fhisystem,,. abouts how 
Ones Oven, or ought note to-behavel, onmeboue some’ cnd-state, of 
ex ierience WworGm ‘or, not worth atbraiminosd! 


strictly SUCastae, analyotomont mi Mm Uric Gute i) ce 
SU Olly weONCOOM LUA Ver GiCOC LS Le mE emcees Giie Oro cul ar 
aopL OaGhes eseriped by the Gesvaley end tuncuaonial “schools im 
PpieUreorolwono lane OF relevencertlLo eis cl scussilon. LATTI— 
PUuGCe sonomavutuMoe COMDONeiUS Aavevocem as woe ne relaved i a 
aQyaemre syevem” The Individual maimmtvains these relationships 
Chethe Dass or “consistency "--consisetency being, av least in 
Pert, aicesntirive Iccmoonent related opaunidiy Votieiisyperc epti.on. 
ie PCs (aevemp lobo Miebivein his cognitions in a sample, 
POMerene ,~ronids Orderly Tasti.on, COnsisvenivwwith. the Gestaly 
Renew. eoodsorcani zation. .Consisvency is the “sood wes— 
race 


20 eae 
Iie cemoral sense) worseiis true 7 However, ste means— 


Sidswme nal lous  Surter Ly Aophicapl es only ve une MuncuLons: Tne 
aLulcvudes serve. ..fnis does nov preclude the functional school 
TPOM DOC ohio Lyi COMPDONCHY nCONCCD LaLa On— Glo wi le. Slidell Ce 
bare -Or-avetLUUGeES. 


élusiton Je snosenbers and Robert Psy Abelson. “An “Anaiysis 
Ot Cogmrpays jalarcinge' ROsenvere, ev aloe "ops Cit. Dp. Lle— 
Tos, sober oeee Sbeloor and Mieluon J. nosenbere. /syvmpolrc 
Pov eno Ogre: 7h Node of NtuluUuG iia MeCOunrLlom. , pelea vlora. 
eClence eet oo) Cl aa GS. 
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Paci Le cus clon initia Sense wi depart, iorom Line Cri 
Component scheme of analysis in that it will generally refer 
to the’ relationship between attitudes and behavior. Although 
ip Could continue strictly according to relationships anong 
Compcnents . Ptsappears more usetul tToveroceed in tne above 
fashion. The discussion may therefore be seen as relevant to 
the learning-behavior school as well. 
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“chester reo ins ko, Mheorleswome ect vude Change (New York: 
App tevon-Cencury—Crotts., 1967), (oeeaem Representing a very 
SIV POLI OL View Ls Thomas M. Ostrum, "The Emergence of 
neuloude Tneorys 1920-1950", Peyenomogmes | Foundations of 
nu MoUdes:, -CCn. sAienony 0. Greenwikoeiimotny CC. Brock, rand 
ioicmas sie Osurom (New Yorks: Aeadémueweress, 1968), p>. 27. 
Who states: "The bulk of attitude research and, consequently, 
Uie Taeory developed vo understand ume atvuicude change process, 
COnvUinues Lo focus primarily on atfecturc the detriment of 
WOCeToreandiIMmeuune Ouner characteriemuce of attitude.” The 
Some woo Lit Of GvyLew Vs) ©Cxpressed “ua eomewiau Giiterent, tashion 
Dy tertan eiehoeim, “ACU Lbude andthe wrreds ction of Behavior" | 


His ein OO. Clue wap. 1OlL. who suevecr am ererc.. I think Jas 
VnerevOucoMa | Or Drowelem Ines: (We Devyendologcists Nave never 
really studied behavior per se.) By this L mean that we have 


Veta fecocen CenevyiOlr as 2 Civens Vouune Desu tot my knowledge), 
Wes wcast al Une lavulvude arca——neve seldom, if ever, sub— 
ee ted Our Dehayicral criveria To vne seene ricorous analysis 
to which we subject our paper- and pencil-tests." 


2 ueceanal Wegheriere, VAULT ECUGes Versus NC yLOne. |) S0C— 


ip awonces |, Leatlo34) . po. 230-237. 


ode Nettler a00 E.H. Golding, “ine Measurement of Avti-— 
tudes Toward the Japanese in America", American Journal of 


Sociology, 52) (1046)... pp. 31-39. 
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Chace ce ee \wostor. our y te CO lis sand Norman 
Lier eit Lue momamse te A Criviecal mi Amady su SiO ft witaeorey lea | 
Moeproaches, (New York’ “Wohn Wiley & Sens, Tne. , 1969)) po. 22- 
B37 


S 7 Tpid. , Cm ae = i atinswe ea el Onelereongever imleler Sigiien( Wow you smexatirengel Vent 
Rokeach, op. eee pp. Leo-129, who feels that ean individual 
GOEL only hast acurctudes toward obj eects , but also has am auc 
CWade GOWarO. cae GCOnvtexY Or Situation in “which tne object 
Sores te | lous. Whe would concur (wich Lapierre. op. sCuUL. pe 
2 OO Wc, oul tTorward the Nollon that quality and “condation of 
Clothing. appearance of Darcagte, cleanliness and) neatness 
were of importance, as well as racial pigmentation. 
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* fice (1944); Be er els Ol, ‘tal fe ‘a pee mernee, Voling (T9548); 
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CHAPTER] yi 
THEORETICAL PORMULATTIONS AND ATTITUDE CONCEPTUALIZATIONS IN 
AMERICAN VOTING STUDIES 
in Gois chaprer t have chosen to analyze what; 1 feel 
ere tne Tour major American voting penavior studies. These 
arcu wee feavemst eid. Pere SOO, werd peetoes., Ine, People .s 
Choice (1944); Berelson, Lazarsfeld, and McPhee, Voting (1954); 


Campbell, Gurin, and Miller, The Voter Decides (1954); and 


Cempeell, Converse, Miller, and Stokes, The American Voter 
GiESCO)s “Wie analysis or these neranee is both developmental 
and comparative. As a consequence, the books are discussed 
in the order listed above. In each Casey se Oene ra tT neO- 
Covicea) Oreonvavion cnet, URdGerILics "Uhavr respective, study Ls 
considered first. Ale a's) having Deen done, an exeminavton is 
Meco ule wali MoUCce COncepDuualizap@won eed, an iwhat study. 
Torco Ormav. Lemul eh oed £OG) cach Ol- Ue. four books ‘distussed., 
Comparisons ee adrawn between adjacent works in the time 
sequence as well. This comparison provides a developmental 
Perspective on ari vude usage MH wiMese vous Svudiess, A 
eeneral oon between the "Lazarsfeld group" (The People's 
Choice and Voting) and the "Michigan Survey Research group" 


(The Voter Decides and The American Voter) will also be pre- 


sented. 
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The People's Choice? WAS OaeeG,on a, survey conducted 
ineecre County, WOhlop during. the cones of the 1940 presiden- 
mal election. »lt.,began with a.model sor. votine behavior 
Peedi caved On an ,analogcy with consumer behavior in a highly 
@ompeLi ceive consumer goods Market weeoosure Lo the! mass media 
Wac,POstUulaved Lo, be of prime importance To, the individual's 
svbseCUcn iE sCeci sl Ona-1.e,, the ~ingavidualgwould tilter through 
pOee Otome tLons,  SOrLing., Out andJweieuing. the alternatives, 
Uptil pesfinally reached a Asie. Pikes etm ies Omi ke Ge Ly 
CA -COlimrmcoet mis Mypophnesis... Moston theses findings must be 
Pieced osu eto al Decalse.tiey enerced UnexpecredlLy, trom 
Chose Subordinate variables which were, included jan, the study 
Soule Ane Cemblceslandaind TacvOrs. Utd 7ed tm The.usial pub— 
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Choo La On slo Or marker research Siudys These were, the 
Eybilcad, demographic. variablessof, socioeconomic, svatus,,, educa- 
Po ON Seo Colic One elo. Jane sheuing analysis. as it rerilec= 
beds ole Ulida zal vonwol vLinese Tacuors, eabpearcc: tO be cuided 

by sociological Borah cle oes However oie. development Of 
Lit Seapproach. opredicabed. Upon Sociological variables other 
than mass, media. influences.,.must be regarded as being> largely 
BO MOC, eno). cnererore, NOU wuided by any tormal theoretical 
econsideracvions. An examination of the Dook reveals that 

the authors drew upon very few sources or references in their 
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fashion, contained a commitment to explain the process by 
whachian) indavidual makes: uphhisemine curing: themcourserof 

Lhe campaign: izAseidiustrated) abovesmexplanationt of) this 
processrwastanicial lyibasedwon) thetyaiecw that thepindividual , 
esleireclonalyvindependent woterahwouldpsort throughsathe 
etectioncinrormearionsjcdargelyaprovidedt bys ther masse media, 
moveatehe Treacvhedaatmecisionse dtywacdonuky tae shorty step! from 
PAMSeSETraterumiILe eisimilar posithonl focusine. on theetinfluence 
Ole socdaifand demographics croup inegsh ons tThesindividual .») There- 
hOrene Lie auc hors Canasta] stared thace® aztemrl on waswiocused 
on "the formation, change, and development of public opin- 


nt 


ow. Atti reesa wii chs usedvanverchanveablyawieth opaiation 
PhPoUehAOUL Thasectudyt thus? becomesr ther keys dependentn and 
independent vardabie.a)sineelopinion ispnotedetinedsr this 
MoesynoOUreive Dedanyawealt ciluesktoothnesdetainition of the 
SLMS CONCeOT.w Ne meanine avuriouved Go Unese concepts 
Mili CEC me Ost roCuCed Teommcne conve In which they are weed. 
Weir usage sugeests 4 bighly operational view--atvtitudes 

ano -OpIntons are detained by Darvicular categories of responses ; 
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Moc eol Neo Nas wane <0. Lol AbehavioOrale relevent. 


A tieveht exp lic btetoncenn withoarragudcenconceptual= 
iwataonias absentQyrsomeramportant, avtitudinadnnotionst are 
either evident in, or developed from the study. In partic- 
Jar. @ne @iulLmors were concerned with two groups. .of subjects=-— 


those who did not change their political opinions and those 
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Wwiro Sevan ved sin Ya-vyarlely of tags We Meet ol “oherr concern 
resved with “explaining the changes im socioeconomic ‘terms, 
free, ome MSOcrar’Conrvex Or eEnvyrronineny mas ‘1denuttriled as -or 
prime mporvance wi “vhe -formaclon=amdeciance "ot politcal 
Serrrows vor aeuivudes +> "indéeed } "atone poinr they “state: 
"Social characteristics determine COLL Lee) preference."! 
FoWwever, “Urlileeurent Lon was devoved *vo sene ~indivyidua'l “s 
Perecercioy of nie “various “social ot Momnedeads NOM OCs s 
misono rere “Or “SOCray PACtTOrs fs ven fas ss ocLoeconomrc™’sStarus., 
Saar Hom eo voOnmreaders »Feve. Cdirecn sacvenr ron coward “ari 
MIpoOrceny*COnd ee roni ne *Vvarrab le namely 4s woual lon "Fh irrher., 
Mics rudy “eroreces "an “Imp rircl? NotLOonkeoLr acurt ucina lt -con-— 
Srecency.. Ite sconceptlLon, Of) cross-—pressures, altmough, only. 
Cove tOKed au, Ene SOc Weve ly tal Gino Mes van under lying <ten- 


Ceneve (Ol Uno viMdividuaty to Seek cons tevency . 


iia eerie Fisiroen «= wre seo Dp Ne! SeOnoO MCe tS “pes b eve luatl ed 


as ‘ar -important study—-—i1mportant “Im ~the “sense that “it -initi-—- 
ared =a -crrend voward survey analysis. *#lts "art lrzac'ion sor tie 
aru rcud eal svarranre "es mahiviy ad@aoc, "Carling vo -achileve 
any “ricoryln comecpeuamiaagpvons However, it dra identify, 
Whevher by “inveneron-or “not y*some “Tact ors,-such as “situation 
ane ses a PVeress-pressures, Wircnvare Mmmooertancu* vo "attitude 


CONCEDTS. 


[Tt is dnterestinge to note the transition between Voting 


and The People's Choice. The preface to the second edition 
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OGOrierPecple si hotice provides somemieiucs as to how this 


i ie nO : ; : 
Do Ons Von "yoo pace. Cert alimvedmuremenvs DOr! voy ine 


research are postulated, of which ™tworare of particular rele- 
vance to tne analysis here. These aneclude the need to inte- 
pratve maces. ang theorves , and the Weed to carefully delineate 
tne Wimes vor proolens to be studiea.?t Venere Card Ov ite 
Orme. Pulre aucuors “Seemed parliculeminy Gencerned with. the 
DOD em sor scene stably and change sor vavtivudes, and uhe con— 
eo-(uUectD heed romcdevelop a theory votexplain this phenomena. 
iyeeteOrericoievermse. ivi le was Olhereg@ elo, account, for these 


aynem_e Crocesces, ~More avvention Was scevoved to the actual 


(elie svtonr andes pec lication of "Ghe problems in this) area. 


inimanyGways \Vouineclrollows imuchrpthe lsameutormat tas 


MhielPeopletsuchoeice. "whosvesebaséed loniatsurvey sconducted tin 


Elmira, New York during the course of the 1948 presidential 
cleceionavelhe pane lhteechnn@que 1s avsorutitazed, although some 
refinements were made in the questions asked. Theoretical 
considerations seem more an afterword, rather than a guiding 
POrce.scpermvonseorithe Marten) chaptersoisewentitieds hy "The 
poctaltPsycholosyvotathe Voting Bepieton ths Agtahasepoansks 
there is some evidence of formal theoretical development, 

alr nourh- Lue AuLhoresiMmalaltconcern@is(tohillistimate the 
implecCatlons Orme eLlraranginies for touner releved diseiplines: 
For theemostuparee Gheyidetnetodrawrupen-relateds Literature 


as a means of developing theoretical’ formulations... Moreover, 


the impbicic model upon which this: book is predicated is not 
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reread wwaater 09s 


bibles ; 


LOW 
MeGe Exp _ BemUGeine@eais “Section’. 
Pundementaliy. this study, although “more psychologi- 


Colly VOormenved el eweascd On a mode. @erived from the findings 


Ore lover coo lets Choice, .This underivine model has a close 


kKinshipiwwvcnererereace ‘group “theory. "Basically, it °seems 
that the authors have proceeded on the basis of a theory of 
Interpersonal eavuractton.- A-good deal of Attention is devoted 
to the vovers” social véenvironments=—im particular, “onthe 
POLI Urea Pepre erences or respondenve” frréends }¥co-workers , and 
Dam Ves. arom amy seMcory (or =Iverpersoms | “attraction, the 
HAavuresot ones ere Var ronchies itin Unose™ in "ris social envyi- 
POnmMenyeare Ol Minmpervance.” The “authors ta veo “pursue this 
DOL Ot WCW. Pare lb iN Ler byw eis Fa sresmrt much “or” tite 
Slelyous hOCUSes On, "Consistency “imvintverpersonal, relations, 
and the’ ¢ensequences "of varlous degrees of “consistency and 
Linc ons arene y Mror penavior,. Mr ceneral terms . a0 us 
Trevaganire Aspoe De’ Gons Stent Wer wone "Ss “social enyironment , 
ands “nore wardiine VEborDe es incons@sveny "with 10. As "examples 
of thiks point, cons tder the fol lowine somewhat Tenpthy list 
GEPSeevemen ys absuracued irom tne book. ‘TWhese statements are 
NOt OMnatnda cai verom bids point "or view, “vney are ‘also 
Pius Geacakvesror Fore Mainplicatenavure of this theme. 

ICAR GaAs one peop let with “cross pressured “Opinions, on 

the issues or candidates or parties--that is, opinions 

or views simultaneously supporting different sides-—-who 


erenmore, likely co be—unstaple in their volving posiivon 
during the campaign (page 19). 
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é. Since partisanship increases political interest, any- 
thing that weakens partisan feelings decreases interest. 
DUChEUST UNCwer Tee Or attitudime ('cross—pressures”: 
people whose attitudes on specifie issues are consistent 
with their vote intention have greater interest than 
CHROSePWhoseespecaiic-attitudes Gernot correspond: with 
their vyotelantention-(pages27pe 


De ae eeneralwe toen, the Repuom@ucans cel more than their 
random sharenotriner adwustmentavo ervcontilactingseenvaron+ 
Ment vecauser ot Cheipersvasivemneruplieancatmosphere of 
Pimireatthacebnuss tends Losperbetmateyatseld.| atThersure 
rounding majority gets the benefit of the operation of 
cross-pressures (page 100). . 


us SThoscumho discussopold ties mithathes opposition are 
nower is ke lymthant otherst subsequentayeto>take on that 
opposite preference in their own voting (page 119). 


5. BemoOnea Carnot cslaAdetecti1on, is, meres frequentedadta the 
Ros POldeno ice Oricinally Nepueiteam sonore Provestants., 
CCreerioOn Beecreaver Get hee waseasvempcrar. <1 tst tne 
Polite ce aimerrly IisSach rellovous soratum thal has 
the more unstable vote intention (page 124). 


baua The groper! votel imientdon Mor ay ciwen stratum-is 
more stable (page 125). 


{. This leaves some voters with split opinions——liberal 
on Jometiset, of ais sue st landviconservaltaive, on Giles ofthear--in 

a cross-pressured situation potentially if not actu- 
addy. 

HoOwlrere ouGm aNeonelsvencies wverri1dcen.] VA Lew cross— 
pressured voters act like the proverbial donkey and do 
HOvevyoue -arraklay) Others, Nowever, do" make a choice 
between the parties. How do they manage to do so? One 
Snswerwis Lharougn the weights .or priorities, assigned, 
bi thervandinaidiueal mimsel ior] byorlarger cvenvs,) to the 
relevant issues (page 200). 


oO.) da almose every instance vwespondents perceive their 
@andtidateriss stand, om theserd ssuessasi similar) tojwtheair 
own and the opponent's stand as dissimilar--—whatever 
Cie in? mint fposiiba Or mare 22.0))s. 


Ostia (hewranswer eicerthab brobers" whol disagree, wit hzyboth 
Canoldaves Glands on the issues, As they perceive chem), 
end by supporting their group's "proper" candidate (page 
225. 


10 AS Irtrarngs esrent,. tel sovers) manage tho fuseciGhe,materials 
OP polities, even of a presidential campaign, for/tneir 
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OW DSyVChO logical provection=-—ter the avoidance of some 

iiconsistencies in their’ belverse@onat otherwise would be 

manifest (page 230). 

i foerdy perception Must "wedmce or even eliminate’ cer— 

Cain political cross-—pressures’ berore they come to. the 

level of visibility--before they start pressing (page 

PER) 

eh Ove SUneory ire Card lie these CVOsS-Dressures Ls NOV 

vVeCsoamy Leularly “V0vanced, “ane imowescl ye Series Of 

enpilrrcal results has “accumuleatec over the last” fifveen 

Vears Om esecarcae, An individveal woolis characterized 

OV civ tye OF “CROscs-Uressurc fom ery CO chanve his 

DV Mer lemeGurse Ol Live Campaveg@, sO make: Up his mind 

Min oC sCOlmoe Or Une CAanNpalem ama occas lomaliy oO heave 

Prem iiela and mob to vote at alils(pace 204). 

BremoravlOnuTOr ocaLements 3. 4 ee GO. and’o~ reveals 

Cie moor oaNCePaverrDuLe GO Cie SOC Lo uncollLe xc. -LOmre lit Oreo 
Meiemeoa, CoOverOmderi vine Irom One" Ss SsoOcia be roupines. | An 
Picadas. Ooluriceal aU UILuOeS Ale uUce Vy ewe as Delle 
Prone in tne orOup-lorms represented Dy une people around 
him.*? PUrehevamMmogupOl Che ao0ve stavements make interences 
OrEOLrec rp ucueveMmenc croc uO OW LiICcOnsi stency Ts resolved, 
Thesewucivde waking Tess interest (2); eoing in’ the direction 
OL thevma cormyy (6, 5, 6, and 9), adding new information which 
leads to 4 revaluationsortlown position (4), abstentiont from 
youing (7 and 12), evaluation of certain elements yas being of 
greater importance (7), selective perception (8, 9, 10, and 
lip gene detaying une cine or idecteron (lo). Thiewcesodurion 


of inconsistency is seen as being "consistent" with some 


imMobTCLe vemels Of IMlerpersOnal “autraction. 


Nevstaved av0ve, this model weeme toloe. derived irom 


<a icone by “a ei sere is 
' ee Oat, Ue & ie aye mart te “ 
; a = $e 3: you 


es 
ome ey . “t 
‘chad Fr a parr weer | rarer werkt i 
Pe eee aoiiay are shoroctt tim al 
“ngaatey: aed, wat save ‘hede, ape 
Dbaet ow ail Ah ah guiiw 1 Bs btvtiad @ Ba ie i 
BEM ‘Si iplto ay giett cl. oe ae ‘Saed - 

KA eds ie SMen oo, cyt QmUhb parte aeaTOD sa} ay ‘br 
Sve Oe QiekDCaiaae bre ie a ye pain athe 
mit RS: Sek) tLe aie Hioaal phe bisit~ 


ore 


r gm Oe “sy pn 
Le awiaier Tre Oo 3k. jh 2 


~~ 


‘ tae eS & oe ee 
ORY Bt Cah PeGTNSS, sal PE 


oN eerearotas eto oe “ah “pated 90 biswon! 5 
. | | ay i" 


sithent eg Dewede eared atta sah, Taptattog arts 
fous shapng add wih bettas sbi siteeequony, “ext ak pe 
dednten bite Sane CANO A woes ont Yo tain ‘kal 


1 


va | | ete 
hey Toga, ae we jramabshigeins woe or aa etnane data vert 


IE ee oi wilds (85 pasqumatnit saci goles chilond easd® 


; eel 
fie atv pring. Sifoneiced wert anthin « te: og” ia a eB)! aoa 

| ; 
heey ‘one cept oh “ na. 7 nat tangy cae, Wp Hottmitetere, ne | 


| ue ‘geiko’ hs aa rset neg Sida or) mabe ove (St Bun 
. oy oo pe: a 
mer Pt id 8) obsess re 
newbie ra Sd Rinks 


110 


eee nd ingemei nes cole sy) Cholecwmuseuctouve. iy scentainky 


Peprecenitseohessavance inpLheoret came ems, wp LiabS AGeRtainily 
Veameatetle wewevyer. woau the autnoremerd not choose to make 
their Weer nexopLicit rand, tuetheien Md edanolECboose .tO,inte= 


SrIvcon Cewi LO asomeronethewlicevavigesaveat lab Le nab, Ghirs 10Lme . 


Byemine ton Tor wie: Tol lowiigecvavement (reveals that 

Suet ouces, enone Ctncr things, are regarded as key explanatory 
Veclamves ai vid sy obudy . 

Loewe ne LVUhealeiacls LOE wCOMSIG Susl Wie hain meCe Gikne 

StU uOese expecraL ons, persotalvoontacts, group arril- 

LoL roms, and Seimei Gaus yoo; Bee sik ine: decision. 

The ware Or soene analysis COncms es re Leaping Seinen 

experiences, Om aptitudes to latem changes oim the wespon- 

denvbrs vote intention. 


Toward the end of the book, the authors become some- 
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saglik 
(T)he way in which more or less vague dispositions, 
LNventiloms, jand interests réegarpdade a specific subject 
Maveersmay= lead ALfinally ,-toWtme= performance” ofa 
specificjact like . . ! votingwror a candidate . 16 
Wee resore | VarerOus SOrUuseom ets posl tons, Invent Lons , 
TAU SPE SUS 5 expectations, DerSsOnad Compacts sh eroup arr Tim ouvons 5 
euce=have Bweew gvvyen the key’explanacory role? “However, the 
auvhors seem VOorbe™ particularly -coneermed With avtitudes or 
Spiniensa(mote chensubtet Lélof their booke I "ASStudy= of? Opin- 
ion Format vonvin Va Presidential Campaten'")"° Further, they are 
eOnGerned with’ att ieudes- or -opinions™ as *independent ‘and dépen- 
deqG@vartaples ei gevPthey Utitizelavorvudes™ as explanatory 
Variables teas! inves weurashvon-descrtbed¥apoeve, and they also 
SOCus4Onvavtsoudes-as varitables-to*be explained Tn-erther 
CaSeh “2ULUUdeS*eare+seen-as medrating; dilsposivionar’ concepts. 
ORner variables -aré@also cilven@=disposivionai qualities,’ as 
isCevyident th Che followings “stavemente “"Each* voter- may have 
Severalbedoven movuves,-necdss* values, avlivcudes ,-and™-orher 
dV¥sposit Pons “which! could be brought into play .in the election."7 
MET Chesc) tacworemaolpeadr vOsbe some cVvariont: Of dispositions. 
SLUMOURG cate WO .DOln> eS anwar GempLt made. to disvinguish -anone 
Ciese vers. mNonet ne less. Some atvenpe is smade vo, derine: the 
attitude concept. The authors state that attitudes are com- 
poseacsot direetion and iat enate Direction is cemployed 
Voce ot Todi Mento lots suc as: Dro end. con, lertyand wien, 
Demecratiec and ne purlrocats whereas “intvensityels utriazed to 


describe’ how strene ly one eels “about van tssue. “fhe opera- 


(ions. Grearment of 2trabudes does not, proceed according to 
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this format--1i.e., measures do not include these two aspects. 
BOC Oca em iC lever OL one's ite west which Ls utd lized 
Gomceptualiy, 2s en indicator of Anvenetoy, as really treated 
260) Tiger encch aveelawLe having auwareore relation “to poll 
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ied. wiVvOLyeMmemty. ne NOC OV TU iemawenOors, LNverisa py Ls 
Pencraily used tO refer vo how™stronely one NHolds°an”atcirtude=— 
ce Ur eClLere suOnune, “Importance! Wie oee avtivude, for the 
PeGivigUel. However. asking one Nowsnbverested he 1s does 
noe seem TOVeaccomplish this eoal, unless. one assumes “egco~ 
movOolvemeny. (rom general intvereso evel which Tircoher 
Socios slat Ciera verest Question taps) Boas: Level. At any 
Cee on Not roles Case COUlLONDe made VENab Loeerese does 
HOUereo Sine  tivemoleyeGdimens om... ire directional component 
tLeceimeenmoverourolal svreeaumenc WnrOlen whe wabolne of  béehay— 
UOC Mri CaoUvOr = Carlier plane oltocueas wie lino n Led Ii itie 
above. As an example of this, party preference (supposedly 
a Teel ime proof con for a" particular party) "is measured by 


vote Br an oe! 


Tiererore., “a0. 1 0dav tous Ls. PesDOlse Lendency. Lo -derimed 
Soro aut ttnger. TO fureher cComolLocave Lue Marten. alludes 
and OOlN1ONs, vend vO be used interchangeably. Pee del) 
Counce Oma aul On Ol wpe lat oNpude. concepy. ls thtics not. a vir=— 
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denl-—i.e,, avuiuuce 1s defined bDyweceponse catecorics, 


The Voter Decides* UULITZecra nation-wide survey as 
eemecans “Ol -ovucvwie =che-Vo5o"presreemtral electron. * Data 
from a 1948 election study were used, as well, for comparative 


purposes. 
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Sie veneulicatmyrderived from existing Pycory.<| ING REMONSU® Aly ete e5) 


WeVericnosen Somewiay arbitrarily; alpmough according to the 
authors" reasoned view. Six factors were proposed to have 
Perevence 2£Or vner individuals decwemem Wo yore and Go his 
Cpotce (Of —cCondicdates. In thé ensuimendats analysis, the 

Mn ach Oi wtiese —AClOrs Was -assessaedul “irom this analysis , 
wneweonelusvon was drawn that intervening partisan attivudes 
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POrUmOL cOshmryc CON s@ovency DOsuilvave.» Slnerechore wien 

SUCH, LOrces are an conrlich. the probability iof ‘a response 
Sco e. VOlINe as  PeOUucod sana WOnvorse| yin Wiel! sthey ate "Con 


Pruene With one another, the probability of response activity 


is increased. 
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TocusZzol UineaVievert Decides: is 5 ¢ leerivares ycholocicals) However , 


a cim lertessumornontert consist encuiamuderiiiesn both sepproaches 
el nouein gens Viore ner comseistency? 1sammedtai nt ine femen cer ties both 

COC Lomond psy ciologicals Torces. Wem irate jj the aAssumpuLlons 
SHOULADeMAVLOr eS theswmroducts of Me@ensiis Venti ior wHconsist ent 


forces? are’ samilars 


How then does The Voter Decides treat the attitude con- 
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VCR Cuvee eC emien as Tibervyentnoryercraoles, oul so also 
2ueeOcmecDr Ouse one Croup Loyalties Waten are Cisuineuished 
from atta tudes tists Instine. Sis an Voting, no attempte has 
Decree Clever tO OLlstineulsn TUrinervamone scCOoncepUs:,. Or Lo 
Clawity Or ve cecil iy the ater cude concep further. Consequently, 
it is necessary to examine the usage of the attitude concept 


Coa determine thexmeaningrw attributed ToAdti. 


Tnewautnowe ELGenv lr lcavionmore theim ‘set ior tmajor 
PeycoOlorical varctables dees noy provide much ald invclarity- 
PRS Rei Tr usage Of, the attitude notion. Rovner! Lnese rare 


Syowen Of Simply as beane “intervening variables” 7 a term 


Whiten apearently can be applied to attitudes, expectations 


(note the change here, earlier they spoke of perception), or 


group loyaltiesas! M6 reswpe claficeldyiethesemiactons aaclude 
the following: 
1. Personal identification with one of the political 
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Concernywith issues of national governmental policy; 
Perconalvartraction to the@eresidsntial candidates; 


Conrecmity tO Une Proup) Svameards Of one's associ= 
Peo. 


PesecusenepopersconalsePiteacyOeiatihe areaiok politics ; 
AMecnse Oh Civyte obligauienmoo vote. 

nneihketvter Gwoeoe lbhnescuarearc gardedgastiaving relevance sonly 
PhOrevover curnencmconsiderations )lwhereas -vhe (first efourvare 
ne eerdedcasehavineorelevanceriornvourmougrand@the direction of 
TAeCMVOUC. SSP art memMparaatvent Dongie@ceyoved toabhethirst athree 
MaGieeless ancdsantapoendtxedodiscussion is provided for the 
PVvecech  Uimee s' Oieten OA SCUSSLON Of omece) VarcuabLles. 1s. userul 
SVM OOMmll MOrnOguy TO Clarily ene meantime esssociaved with 
Soca COlCcecOuUoUy alee CO Indicate that aunme auLmors have made 
Nome. Oli CuemorremoureLvO Gisvineul sl (the wryoes Ol Deychological 


variables involved. 
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bevthe basis of this psycho-political concept. Measurement 
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thH2s genta 1cat Lon: 


PAeinmcomceo cor Messuc tommenvation Gis twrecarded tas 


embracing twormajor components): 


Le Locnsltavily Go Gui rersnces in party Dosl tions fon 
Lesues  relaved to governmental action; 


Wwiean ab. ealeeiuny. 3 


Cee 


ie Lawns tent 
ahi — 


jaatehte <r yeni 
aes od meke 


one: ope Paatt art evra 
19 olbtsenth ail ne yoocwt ee ena ivan 0 
‘eR | Ree hd) . ay, 
ead | hice a 
| Loo gts SUNe Te Ne 

ort f AG DP abstiy oa if a) 6 tag wie Le. bexttr qa. nae bas. aol 
, | i 7” ra, 7 
oRb, hobs Ae a oe 


pautte death any a By hoy ae 


com ‘tort i); atts 
aa om toh | 


fe 
i 
ce 
Ba 
= a 
aes 
are; 
RE: 
a. 
Ee 
+ 
a> = 
a: 
i 
a 
oe 
a 
ae 
“8. 


Legato! oo tey ra. aiff) ‘satan ot syste stotle 
| sores ‘pate 


‘Qe, 


ah 
| a 
Teupiveihakt ma Ae dal henets mots lauceasg to ennse 980) 


ae O. . 
: so ddeoks (sient yore” be omg. at wat B braved ats 
ak hedogrgun?. 4g Biwok fet Faseqe9 ant. qwods bias 29 


aJisit” Ye sroo pe aia a smersi etatpolodoved dats pb B. 


ve 
P) 


bd etigee cotiin toate » ore qk Leet hehswret Be qi, ye lhe ir 
; ; a ne 
‘dashseuse sy _Aqeaptis Tepitstonvedaxen, oro to! ate ade : 


(a. Fh eae r ee a 
ihe hier $0 ‘titoreant + ome ‘shen protte stdabaey > ae. i 


; 
700%, 


, 


ai * iy | eal ; a 
: ha BY iF ve 
cs A aa 


? 
> 
a nt) 
ty ure 
, 


Pada? 


tell, 
2. involvement in issues which are perceived as being 
elreecved Dy une outcome, of an election. 3 
HecOgiwo Lye OLMeie “On 1S ChlUuSsS MAadeuewo uch. particularily In 
Cae figs. Componeny. | The second comoanent' is regarded as 
having UWO Gdimtenoions, degree of cComecern with an issue,” and 
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Gvreccion. From these three variables two measures are 
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nitive and an affective component. 
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Oreter oO Oeline to. tn Cerns Of "Candidave tapoeal. Conse- 
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arfective component. 
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CUM lati ye properuy as weve Loped immeuctiman scaling. is sup— 
Diced lyme cavcd sy che jeeciprocalweteacne response rate, ive. 
Come commer TVeuLey . This. meanstunemicne more dir rlcult 26 
Tec O,ObGar Moa esDONsc LO an ivemummnewereaver the amouny ‘or 
ectirude Gvappe@ by Liret<dieem-—[newegenors offer no Justifirca-— 
CLO as. CO way tnese weems should bescumulative., ‘One could 
Assume Uhel Tnis relaves (Co their previous assumptions regard— 
PMecCOsMieIve wOMslLStency and Une prouapalivy Of 2 response 
DeinNG@eIG@ereased Or decreased according to pestiarye or contlict— 
ie 1orees. However, this assumption does Not. appear tobe 


based -on-cumualative considerations. 
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Debavior. However, in the Case of issue orientation fa cog- 
nitive component 1s aleo cyiceny. Underlying tune whole psy- 
cholo@ical sysrem 154 vacue assumption dealing-wion—the inter- 
Pelaclonsiip ot tnese areicudes if some, sort’ of “consistent” 
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exp lanottions com fvotmigibchaviorsthemure. authors pofifer givet 


Ue ys Co iro trexpendpupon bt) tin. any thorough manner. 


me ar conceppual level the Rese Or Ce aytrludinalevar— 
Vente wn Vout wand Whe Voter Decki@esas basically similar. 
Por WOUMR ion io IL ewe AS a dLSpos behkonak Concept. In nether 
Work To enyetaticempus, made to clarify if Deyond this character— 
VZacvtoOne, Of LO, Cistinguish it carefuldy "aren other concepts 
Coates lsd ma OWE Vom WL 1S apparent, VOLIme that acui— 
Cues OOIMOns) are the major dependenu wariables. ‘In The 
Wovercpee de... This suatus Is.app lied tone darcer sev of 


"osychological variables". 


ihe operational, treatment ‘of these  variables..provides 
Srna (or joetne Chedirreréentiation between these studies. In 
Vora. a Deehly foperayi1onal usace Ts evident—-—attitudes are 
detinedeby wees ponse ctenGgene «ues: That is, these response,ten- 
denciesebasicakhlyameasura behaviikoraleintentions. ,~bn)The,Voter 
Decides,» the authors primarily ,are concerned with; measuring 
af fecG@yea hehoughsin jsomnencasesyt holp;measuvpes»aneLude «cognitive 


dimensions. 
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The sAmerican Voter isha Study pohieemparat Lve «Voting 
behavior in the 1952 and 1956 presidential elections, utiliz- 
ivigedaseaifromhatpawel survey to dvrawtthe,desiped. comparisons. 
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DY sfOCuUSing»onlandividual motivathomeetoy. sowe beginiwith the 
; ; 3 
IMNMeOkeue psychologacaleintlLuencesmongr hel! yotinenact. ! : 
Similar, though more detailed: and explicit) "consistency" 
Pestulatves are Utilized. The “underlyane theoretical model is 
predicaved upom ansuructure,.containedainathe s!funnel.of caus-— 
lf 
eo i yal : Thwes 1] DUNN das heayrabheryimedasmue) exp lanabory |. device. 
The pareicubarmdependent behavhorfuombeserplainedal's (found) at 
Phe SvempOnhauhe tienel fowl hi hes yasiotoedetermininaefactors 
Coo miedsbackward Through time in verms of their temporal 
Pelapuen Oo thks poehayilori oaBetaylorgi srehusnue candedias 
OCCUrPIne tase she suko por pnuitpeplescaysessaicaucesitwhicn can 
EMiGOneass: Savquime pDeruwodmedes Tred hap The gauvhors, maowe Ver , 
Oc LE eee bleh OClS Sieopnel ras yrentuon tee moecrs onal Lhachors Tim 
pne+ iol Lowes fashion’ 
By sadd a tarce wemsnal |! consider external, condivions as 
eROCeENEOUS IEG Oursbheoreticabkesystem. «We want oto under- 
Seen vee di nGiv Proust “Ss response co) pOlipiecs by exploring 
Ghecway aherperceives: the sobjectseandrevents of \thespoli- 
Giese Oc eG. OUreaDOrOl Ch Ls len. Cie Malan dependent won 
poee pole Ofhevkew lofdphesacvor. aWehassumelthatwmmest 
eyenus Or sCOnC lp LOons that’ bear diuveculy upon behavior 
are ipereciuved fin ssomne dhonmeaortother byeteetindgividual 
Orler TO The Mevermined Dehavior. and that’ imuch of i 
Cele VnORRSSMS1 SUS seh Treacul1Ons tGoabhese perceptions. 1. 
UTS. FeO.C re necessarily Limnes pone iyune sperckeod quuthavwhvebwhhey 
acahentlacy afeclethat ewhenmiporedicticonepsymade \for«a lshort 
Bineepertod than) "few events yor Conditions Inet yalreadyepersonal 
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ereatest dnmmediacve importance, the authors then make their 
enotCe Ol vauci tudinal variables morerexolicit.,~while’- also 


ScvemuLiIne DO, USL II LOelr ubilizgagmom.s, “They state: 


Thesvege Or BOO tT recal aL CLuudes weom redial. Voting .behay— 
TOP Vitec se OOM sunt s DPrOxiiaimwmederor xo lanation., ft 
assumes that whatever effect distant events (being unem- 
ployed in 1933) may have on current political behavior 
(deciding to vote Democratic), this effect must be pre- 
sent and measurable in some form (suspicion of Republi- 
can domestic policy) just prior to the dependent event. 
i eeescat sin onourorm,,then tChesemrecr «cannot, be -consid-— 
ered LO be, a Celerminant Of the event. 


fo eermspotethe psychological factors ‘employed, this is the 
Same model which underlies the theoretical orientation of 


ew Over Wecides.  iowever, Ihe American Vorer model ts more 


SAA Oratomatvis weeard., a Leavure. largely due to the vime 
period considered. These factors will become more obvious in 
Vic CUsUuiaerdlsclse LOM, Of LMC QGuuLeoude concep. as Utilized in 
ine vimertean Voter. Many of the precepts, assumptions, etve., 
of the consistency theories can be seen in these authors! 


Geveloument..Of 1theracvvitude «concept, aivnough they make no 


avvempu CO relave Cais dl SCclss.6n Go tne theorerical deve.op-— 


MenCewe Cie sOCror CseyChoOLocLcal IT irceravure. 


The atiagude concept receives a .good deal. of formal 
CONeceptua! ShAlyeis, eG. moMeh this) eréayment vis varied and 
dispersed throughout the book. In the following I have 


attempted to bring together these various points of view. 
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Bdee  OLRo.dynamicyecornitive,sysetem, 
We speak of an "attitude structure" when two or more 
BelLesks sOrsopunLons pheld by sameaindividual,are.in.~some 
Wak7@Oreanouher fLunetionally-reketedi pe aps (W)e would 
feel that we had»,struck,uponsdaackuseersof attitudes that 
were -Luact honaLly related, -imasmucheas.tbhere-+seems,to.be 
Imperdenendemce between i each opinionyand the others. 
Po eneuld be Moved thay belier and vavtivude are seen as indis= 
tinguishabile. Further, this Statement timo licitly identities 
Delete Lor pod mloOne Qeeatvtitudes. A0nusmavne. Tailure to’ diat— 


Terenelave Une LauEkLuUCde CONCEDtL Promsotmern.conceDpts: DPersists 


iM Gh DOO oS) bidid in the others, 


The gauvnieRs See.attivudes.asebound together Pxwsuch 
suRuctures sby ecbtUher.or+rbothnof.two kinds-oiafunetionaly rela 
tionships; a means-end relationship (i.e. holding an attitude 
as a means to achieving a particular goal) and/or a need 
relationship :«(i1.e..two ,or,more attitudes :operating.in-the 
SerVieen.Oth«aaustmi Lar ea ae Generally. athe fnotdonsot atumc— 
(Owes Bute LEZed abo 7 ndieake imbesrdependence. 7 wiecondingely , 
the euvmous, Teel thew canalalkyaboul p-avtitudesst suchure,in 
these terms. As will be seen, the authors apparently feel 
phat the .weiven .attitudes.composing+a particubar structure,all 


G6oneribute,coqually tova given behavior. 


Attitudes are “also seen 2s’ having bot cognitive’ and 


affective;properties. 
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Plainly the map is a colored one. The elements of poli- 
bileCe Chav are Visible to the efeccorate are not simply 
Beem sUtheyiare evaluatedias wee. rekvaluationnisithe 
Suutt OL polatical life) andy ymermcorcniltive image: formed 
OVakhe individual vorithenpolitieatoworldetends »poabe 
POs tavely end megatively tonedmen 20s several parts: 
Uhtts Mmixbure ofneosnition andLeyatuaviiony tof \behieriand 
avulvudce, OF percept and affeet as so complete that we 
wiiiespeak om the midividualtisVeocmmeiveaandcatifect ive 
Hea eet Oe ny 2es, 
Waiterwescanescesi romethisstatementmunatronet authors thave 
PoeOreuicelily Wd¢staneuished between icoentt ion and arfeet, they 
Seem UO edualve avtiuudes With atfect’, "and atirect with evalua- 
CLO Bite eda l le On arrece’ and eValiaguon a6. UunLoruunare 
Homo, MeCColseamtiu tars Cebpatanle Course Ol eactLon.,, bub «also 
Decco lOc ommOn 0bear lO Dephecenasary: FG their Tormula— 
CLO me Noctis ume relation between cog tion and arirect? Are 
Daese COMPOnenGsporra Similars tactore lervrarerchey merely reors 
Belagestrrovueneclearilywimporrantrissues .arennotudcealt with. 
Thesimplmcattonyeivendfroemttheir(discussilonnoft functional 
rehavionships is>that |they are! interdependent components (of 
aisineleatheoret icalienbity , (rathercehanimerelyocorrelateseof 
one another. However, the question of the configuration of 
attitude structures is avoided. Consequently, when the authors 
diseussypartisan att ihendesoand ovheiroindexcofepolitiecabsinvolve- 


ment the reader is left in a good deal of confusion. This 


become senouvenrevrdens Ineeheedi seuss ionrtostoliow:. 


Attitudes are assumed to be strongly related to 
belieyvior. jre8. 2.) Ge begin our search: ror causality at .~he 


Dsycnological level and conceive tof the yoting’ act as vhe 
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resuleanynOrvartvapudina | BoreOe ii il Behavior is regarded not 
ecu veo eeycOrre lave Of “altivudes, pouperather as.a product of 
CU Udine forces. | Furthermore, Umemoeonavive, or behavior, 
component of most contemporary attitude conceptualizations 


ten, toe Luued-an thevone used_tm The rPamerican Voter. « iBehav-= 


TO ret Ss eOuareyonoCd aso NCOmpOnentwoarimioeL an attitude } bus 


Roache r wis esccenlos wan excernal phenomenon related to it. 
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hoo cimunel er Tilvyenowuy Wne bem ronois LOeUmMe Sur eie ull 
Ol feces -ssOctated With the actitvudge.. ~The authors wish to 
measure not only the direction of a partisan attitude (e.g. 
pro-Democrat), they also wish to. measure the intensity with 
which that attitude is held (e.g. does the person see himself 
2ouo streue supporter or tine Democrats?) “This "sugsests the 
possibility that attitudes will be nonadditively and/or non- 
linearly related to behavior, or to one another in terms of 
tiewiMechsity cimension, These possibilities are nov explored 
Wet Glee sUL Ors DiULelcOCetler. (lelr, Darlican alia uudes Uilmen— 
Sion (ndecd. toe aUcnors amolLtCluLy. Genny, tilese, DOsoLbs li taes 
by Virus Of BS oly sod ine Toe, six paryloon gouLlpudes in thelr 
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ine comm pment Gimensilon, ~oemea On a notion of general 
Use JOG gloat anvyolvement in poli tae meapparently 1S distin— 
Pulenec In meaning irom the concept oe antensity. Certain 
fectore (interest ihoan election geceveern Obout. that ELection , 
Scise On DOLILGICalser 1 cacy, sand ,serse Of GLLizen duty), are 
employed BO Lap  Uois, dimension wWithnoue amy Theoretical Justi— 


ier vO or uncwic Neate CL Vel. 


My. COMmMents thus far have dealt with the conceptual 
Prearvment accorded the attitude variable in. The American 
PoceQ. s fo toils Peiny lt shall turn UG anpanalyeis. OL the man- 
Bee dy VIC Aub ueoe rs Ub! lized Tempers sanavory, OurDOses, in 
Mile sGUCy... le, LScuss.Lon Will “evyolvevabpoutl “two basic, con— 
Cepls emo loved by wibe eulvhnors;: Lhe partisan atrauude. dimension, 
eo ae ee NCC ceot BOO dst Loo matnvyOLVCMerh t. PO -COmcep is COnL an 


CoV eOtsec NC eho mmes OO. «ren sOmliie a) reaiy OLacussed. 


in order VOsexlaine Coe part Laan adarecuion Of VoUine 
ehoice. Camoge ll and gis scsociaves (rely heavily ona. discus 
Soles Coos teat Ure wen LCeLCrmlt nates. Ol Dar uy rene ponce..- ihe 
1oecam Cleracuerim ie -Cuele ndersyanuding of Ciise phenomenon 


ue eVideny sin whe ToLlowi ne uote’. 


in assessing the imoact on Dehavior of the public's. cog- 
Qibie and aa tecuave uma, OF DOLLU cs we wal) ave 06 
(esc Ue wa SMe ud) werns. Ol, LUG ViLdus we OG Ueto ln 
this chapter we will conceive the individual's evaluative 
orientations toward the several elements of politics as 

A system of pautisan aLrvlludes and examine the place of 
tiie. system emone the psychological,terces soverning 
behavior.52 
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Having made this statement the authors proceed to 

define six dimensions of individual partisan feeling. ‘These 
mnetude tee limes ohne hd about % 

Che Personals avtributes of Stevenson: the’ personal 

aur lpureooson alms Cnhowers (Che yerouge involved rin wpe Litics 

and tne questions ol group Anvgercsumarrectinge thems the 

assuecotonsicomesticepolicy nthe Vilesties Of Toreiion *policy ; 

and the comparative record of the’ two ‘parties in managing 

Che ratLatirns 400 Scovernment: 
paeSsemarmensvoms Mach are seen To Gdicave not only the direc- 
Con Ol vam individuals attitude Toward a civen element of 
Cet Cs spi also. GO nd Cale JEene Anvensity Of That partisan 
ao ue. wells dO bo nNOled ual eacinom whese dimensions 
are considered as SeUCroUve LULU Udes Opera ns Wap nin an inter=— 
Veleveo sysvem, (Thelr Vreatment of these attitudes follows 
COMP CNe we nesmon uel @eoneralvineorevucal motion abpoul the 
AUnver FOL scCOMerienl TOrces aebing upon an individual. . Une 
greater Line Nnumoersor COnSstis lene” anti vudes! beld by the 
Pacivdileads In duestion. wne iwreeaver the Likelihood of stabail- 
ity in political preference and the greater the probability 
ots veovine. — Tae Tespondents- are: placed along! a continuum 
besced.on honeir scores on, the, arcivude idimensions... Then, in 
Siecn, these six sll utude dimensions ae combined (on the 
Dass eoLwen ui usl lt bec assump Lom whaL. the conuriburion..oF 
each is of equal weight) into a single attitude, partisan 
feedane, § Thevwintroduction of the motion of partisan) feeling 
thus means that feeling and evaluation are being used: inter- 


changeably as evaluation was originally utilized to describe 
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the partisan attitude system. However, it is questionable 
Wiener eine serlarerg We, same an sKow exemple die hike niotaposisiib Le 
that my evaluation of a political candidate might be negative 
Gate wivesedyon “qualiitcations") seamed yet thy ifeehing sttoward 
Deneve bpesposivivye.  .On Logically ac well as’ present theo= 
Peticel erounds .)2.c.. consistency theory, we would expect 

EGC se WO Lumens ons =pOebe related ive une althors do not vell 
Ue Wher wWOrexpects. Pt appears that tne authors have decided 
Ea, slunough copnit Lon and afrect “ean be theoretically ‘dis-— 
TenigCiesned  otey ecannen bord st ineuvehed sin fact ,.as. they are 
Chese ly Sinked ym ieruner do they Tell ws what the choice of 
Uiewue time vemuaurom adcs, tO LNe analvote.. SLC appears. lo repre 
Bene an eulempr vo combine The notions of merception ;, cogni- 
PCIe ro noc mea Ver NOLOCLCale ashion. Vet we aresnov 
LOM On Ors s aay ion UucCatLOon OT Une mse Or wehne Germ 

Dire red, Ho tmlarive Pncin nNovlon Of alsystem for partisan 

ecu bpdescris Mmiueoly ambiecuous. Wheimiusagce sucevests. that 
thesehaCe a le Seperore bel Cudes Wore, waken vocether, have 

a tmneéer, addictive ecirecy on behavior. Nevertheless, they 
combine these dimensions into a single dimension which they 
Haves epeted as (an aver ruce. Therefore, Wheat USivhav aul Voudes 
PAnticen-@ip? Dees, Tl exis. as a aLusuIncy Lactor, Teris. Lt 
jiispee sUulmenty Of Lie sin component eatticudes, which supposedly 
fevyereistentblal svacus’. Moreover, do ‘several attitudes comn- 
bine to make a single attitude? If the conglomerate attitude 
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Une six Components Ol Uy as attitudes=aa cnelr™ own ri eht?* 9 Cer-— 
Cente Ione tcOrsnoO, NOt Enswer-suciee mportany’ questions 4s 
UNese M=undesd. sneys appear TOY avoromany discussion OF SoC oude 


COM ee UravT Ons. ateeanve at Chas oOlmemam! ore Lr analysis). 


The discussion of their second basic concept, the 
Bice xsOr poltples] i ene be veo UrCner ano CulLeies 
both within this dimension and between it and the conceptual 
Ereatmenit OL partisan eavcvitudes. “Again. the authors regard 
Tieton lon des heicd LO explain VouIne, LUrnNOUL, AS 2 
Sore Olean VtNdeo. = FurlLners: each Jarpacude’ | in ithe system 
SVLOvyed. 45 ONCe more Operavionally upiiizeq as contributing 
edueily Vemutiemceom tine sinere dimensron.e lworot tne atti 
[Vidco hic es etnm=rine elec uLOn@anawconecrn Wit Lic ebect don 
Outcome —+are Trecarced™as beimne specirie™voa™ particular 
CheeC on Wo weenie OUnerel WOe-Selise Or DOlLUTCak eri icacy 
EMOe cee OF "Ctl Ie Cul y-moare remarded as Deine relaved to 
Dolio CS. end elections generally. Sihe former two are based 
on responses to single questionnaire items, whereas the! latter 
are Dased on Guttman Scaling techniques wherein several items 
are utilized to define the attitude dimension. This employ- 
Ment. Of several, 1Léems vo -derine the attitude would seem to 
SoCroscn arnouLlon. Of auul Dude COnTigurapion. Once: wearin, 
conceptual distinctions have not been made. What is the atti- 
tude? Why should we assume that the four measures of attitude 
CONEri bute equality oO che index of political involvement? No 
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tinier Clear that: the: key)andependent: variables, used 


jim Lhe American Voter aren attabudimalam enaracter. The atti- 


BUCS CONSOLE CoUct OCCUPIES.) DOcdc 1 OnRwel.Amportance.which it 


Cade oerPhave iis TheuVolLem Decides pimenevyer, in. bhedr 


acLvempesimoumakeiateqe role) moresexpimieity andeto- further: develop 
the notion conceptually, the authors seem to have made the 

ot viwudewe once ptnilesspcdear.| As alconsequences,important and 
relevant distinctions are not made! between it and other 

redated Concepes’ whichserewcentrad tostmer explanations. these 
atirnormsyor  errreceardineg( tie ani hencenotwettacudinal. factors 


Upond vouing behavior. ane the; United States. 


COnGlus Lon. In COnclIUsiOn, some eCeneral remarks can 
BeomMooe 2UOUGEad yb Gude coOnceplualization In these wvoting 
SvUGUec. acuwell ac) aboul a DOLNG Ole pundamental difrerence 
between the "Lazarsfeld group" and the "Michigan Survey 


Research Center group". 


Pirslu. wunem OOveleurVvey psvuUres ware Cericitent ini unat 
CHV lois ROL rea ul mie alu ude, COnceDU sri gorouslya, Conse= 
Quentily, the presumed importance of the attitudinal concept 
as an independent, explanatory variable disappears--that is, 
in the sense that beliefs, opinions, perceptions, evaluations, 
expectavtons. values, ete. are not differentiated Trom the 
Stticuce concept and thus can be. used.interchangeably. As a 
result, the means of measuring attitudes varies with whatever 


Novica une autuors, see AS definitionally samilari at the time. 
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This “statement icontains, the implicit .assumption that attitude, 
acs Wide zed aarsocl al peycho logy: as namaimportant, concept, ; 
amcrrlunctiiner, Stinatrdl fierentiat bon wiromgother+eoncepts is 
meaningful. (We thave sseen fin .oun diseussion .in,Part.,.dnerthat 
iis, Caasumo ono VL Ss Hecrbainiy .acceptedaeby usome ~Leading -atti— 
tude psychologists spanning a considerable period of time.) 
Bron CWS BOC SOmLy wimpertant -vondistimecuishs,conceptually 
Weuyveen auvivucdes sandeouher psychological phenomena, but 
elsOnvorerstimeauashnamons what are thought to be attitude 
components. These distinctions provide not only theoretical 
MUCLOLGy ee Duc meadd bork clarity and preci Lome efforts, direc- 
VeG@) ac ©perationa lazing these concepts) in. terms,of measure- 
Menus.) Sn Cnesesterms we can seelthay Lapses-of conceptual 
Pur Or rare bound vowresult in visiting Tarlure on measurement 
CreOrtU wa lius) Of Doon Or Unese Trescarch dimensions the sur- 


vey studies discussed here would seem deficient. 


Me: seneva! Criticism Deine rendercd Nere applies dit- 
ferently Touche CWO Math Croups of scholars.) In vhis respect, 
Che Vepses Of rigor an *conceptualizine the major variable 
CyOer sour toudes,, OCCUr in Terms Of, ditrerent dimensions tor 
Cac sroupeol. Uhneorisis. The Lazarsfeld @roup; emphasizing 
the tnt luences..of the social COMLe KV eno (aS OrPOne OO ln Geen 
their eGrscussicn ef tae u'situatedness" of social AvLLCUdEeS,, 
while badly neglecting such purely psychological dimensions 
as ee ee Components: and their inira-struccure. Nia ag ays: 


case of the Michigan group, almost the diametrically opposite 
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statement, coulda be made. With the exeeption of the treatment 


of the development of party. identifieagion in The American 


Voter, vhese authors @ive little empmacis to the conditioning 
effect of the situation reflected in those expressions of 


Seirud0e mage by the individual. These differences ‘can be 
Uracee COuLIe tack, thag lene Lavarstelderoup, has.tended. fo 
emphasize sociological explanations of political phenomena, 


whereas the Michigan group have stressed psychological explan- 


StOMms Loe ovens Ddenomena.. 


sles ap 
‘ae peer ae seit Ce nda 
ile ‘bi eabeewwite due i 


+a a 


a abet ens ee pie’ 


™, 


crennadl: Banna by soul 


r vous 
oy H 


we 


—netgxe Lee neue Dias ange 4 bouenr te iene ae 


—o <0 


FOOTNOTES... CHAPTA Ruan 


tPaul DT puezoveuelo | bernard) Bemev son, ana Hazel Gaudet. 
Meee reeple!s Choice (New York: Columeig University Press, 
T940). 


Peveuwn, proce, ‘Four Landmarks iim Voting Research." 5 
Bugene Burdick and Arthur J. Brodbeck, American Voting 
PenaviGne Glencoe.) The Free Press, 1959) 8 pp. 15-17. 


“eae Dew Os 


Mewmoesteld eb al. , Op. Cit., Da x. 


Apwe won les Ob this,see Toidu, ps. xi where the authors 
equate WOlc Invenuton with political avuatudes ; Tbid..,°p. xx; 
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authors differentiate between attitudes of the supporters of 
Ties tWO Dari les according lO the type or man they would choose. 
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Decl Aoncne CO Nemo ney Cleciics, Che aimmorvence ola person's 
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Opmentvol Cheir*study alone these Linesets-néclizpible—--it is 
develened rather strongly in thelr Laver work, Voting. 
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CHAPTER V 


Tee ROLE OF BEHAVIOR IN ATT URODENAL, EXPLANATIONS 


Matias cheacuer, I will consmeer one role within whieh 
Detavi OC ocCally relates tO, Ofrgkiauces In, /attitudinal 
GxpPanetrous, Making direct applicavuwom jor! my, comments to the 
manner in which thts question is handled in the four American 
VOCing Studies. Attitude has most commonly been regarded as 
PPOs oOeteHoneals Variable which Yeonditions). “motcivates”., “or 
otherwise "causes" behavioral responses. In this sense, the 
dispositional Variable represents an amvecedent condition 
Within the, context of which the stimulus and response are man- 
ifested. The stimuli (attitude objects) are related to the 
eye POL Oconto ive An response: LOFticm,, Only iwecause the 
disepestvuonall Varitepleuacts as a. Conditioning agent upon TALS 
relationship. The relationship between the stimulus and the 
PespOnse depends woon the existence of the attitude. By 
Seen nie i Se iae Omer nOuUChiT.., One Can see tnate it ale 
Saeco Or see ate Eidinale Varta Le were <comprollod hor. tase 
relation between the stimulus and the response would disappear. 
TO pos ocOlnt, the) role played by Yan vavultude, as’ a disposi— 
tional Variaple. Scems racner stralchtilorward and, CbvLouSs. 
Difficulties do“emerse , however, when the implications'of 


Creabane atoitudesas amPdispositional factor are considered? 
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Piecerem PiCuh tes ware TO less ‘evideme nor nalyste “or vyoving 
Weiavuor Coaneuilcy are Lor alll vudespeycnoloristss "As will 
be seen, Concern for-vhese problems «nee been more= manifest 


amone Une latter than the former. 


Waar oreplem stutiends- the Greaument Of atuitudes, as 
CleopOsi Ona vyarvaoles. A disposition esas, o menval state, 
Poco ne Orei cole coNearuch’: Fiat Tate ems sy yoouneT ical, end 
inferred. Attitudes, are typically inferred from characteris-— 
Dleeparveriings, Of verbal or physical behavior. As disposi— 
tions they often are seen as possessing existential status, 
eT Or SUM ote See. bOUC eluapait srl ole. DaLreris 
OmOCneaylOr Daaleeney reterence and summarize. “In this lien. 
Bieyeare rTecarded 2s Something more than mere labels utilized 
as Summary and reference conveniences. The problem, then, is 
bow we are ever to know that attitudes exist, in -an empirical 
Seuse oparu sa romelNe behavior Brom Waich heir presence: has 
been inferred. The problem of demonstrating the separate 
exmisevence Of an Ss rulitude, asa mental dispesition, seems lrre- 
solvable.) But the treatment of the existence of such dispo- 
sitional factors as inferred datum from behavior patterns has 
imporbant imp Cav toms {Or Une mMannerr in whieh @tULeudes “are 


at Cag we studied. 


What are (hese implications? Behavior enters the 
aroument both in the operation of interring the existence of 


a0 Soi vude ond, -cenerally, as themyariabile to be explained. 
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DwCeWer., ysOuC sour Ol Lochayloral tnomeator Ls .usuaLby wsed nas 
SuCG GeulOn saiInst watcha the validikuy of, ihe eta ay. infer- 
SUGORicwcneeked, splhuseaLacre ane aumleast .hreée ON ts, at 
Waieh the theoretical and operational ucharacteri zation of 
behavior variables are important to the development of atti- 
DUdiie lo MO LoOnaywOons. « This, stalementac.. earl yasuccesis the 
importance of a clear conceptual and operational treatment of 
the nature of the particular behavior under consideration. 
The present chapter takes up the discussion of how behavior 
Variables ayviesbeecn ~GharacterLecd inthe Tour «major -Ameriican 
MOUS -StuC bes wtelloce) particu larly wathe. LoidLouwdne -anal ysis) ex— 
CmiVes sole wlohe pw Leh behav Orals eaiede bakes Miave, been 
Uteiel LOC wo ZOl wae, GeDCNOen Wala cmales goth sas sbnd Weasors 
EEOM, Wiech Raine! Wudes unave pbeen ain rerred.. 13s, wwedal .as iserving 
In Wwe LCaDec EGY £odn e/a lei Ley Gemee er iias, ge Rie wddssc uss vonswa deh 
Del erestrieted To some .ot whe wey ideas invodved in.cach, of 
Ge wzASbUGLeSe. sBeLovre proceedings, 2 should be moved wwhab, the 
SGGVe sO ucCUS simon, Weapelevanl to ali Tour voting studies, since 
toll four ssotuloUees. have Deen conceptualized as disposi- 
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fhe Dndess of spolmiticad Préd ksposibaom wastyonte,cof cbhe 


central measures developed in The People's Choice.t In con- 


ShuuUGiI neu thws 2ndesw. tie 2uthors,imuestiea ted, it he pdiscecital on 
of, panty, support. displayed. by difiiernent, soctads and, socio- 
economic..groupings. - It was» found that Protestants .,.rural 


people, and people from the higher levels of socio-economic 
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Lee, 
status all supported the Republican Party more heavily than 
wWieyvdid <the Democratic Party.© Usteeetnese wlLhnvec varianles—— 
Wo ig conn Diasec sot residence, and Beer in,a,multiple regression, 
With party preference as the dependent variable, the authors 
Gung whenselves sable To,explain. 5 oercent, of «the variance in 
Deku, Beorerences. 1 es an ee EQual Von on > owas found.> On 
this basis, Lazarsfeld and his associates felt it warranted 
WO1Gee Vare “nau.  woocialvcharacterietics, devermine, political 
See cso AUP Watheunece elindings sin ghand . the Index, of 
Wowie Cal SPreQhe posi 02On was  COnetruclved by asciening @ person 
eeeeo Penal eOsOOInU Score Tor cach cvoupemembership he beld in 
Ci@se SOClog beeroups (Or groupings thav, were pro—Republican; 
POCeG wane seams WhOoWaS srOLestant. Tuma ll. “arid Troma 
Pewee (eve terece LyVed tne IsSummary —uNdex sacore Ot li. Ln 
Seer Words, 4 er oO os aUrILude--1 UES Case in’ terns of 
pine Parect ion Of Wis spOlivical party” preterence-——Was ,tnrerred 
rrom- vhe—-behayior Of those groups and groupings of which’ he 


was seen to be a member. 


Now it has been noted before that attitudes have gen- 
erally been treated as a class of variables taken to indicate 
"individual differences": Yet, in The People's Choice, one 
Of thewmain arriacudina. J Te eae eee preferential dispo- 
SBibion Loward support of 3 particular political party—-is 
actually inferred from the behavioral attributes. of social 
SroOUpes. Varviem chan Chose Of tne individuals concerned. In 


Los COonvext. Tt would seem reasonable to question the 
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authenticity of using the variable tapped by the Index of 
POT GucdMarecGic POs bhOnen ane Gradmewonal "indivirdnaledit— 
ferences" explanatory role ascribed to attitudinal variables. 
Would it not be more Use lie go Geeomuamua wy Less  CONrusing, Co 
leave the conceptualization ay thermore  'macro™ Level of 
BeOuUe MObiMenCe wioacvors: “Why NOW Vuseuapresens the rindings 
in a manner which indicates that, in the aggregate, certain 
Social (eroups vend to Support cérvaim parties more than they 
GeroCner ponmties, As avpvivudi nal eandicavors of individual 
Cine rence sf ONG, MeMocrsnlos, aopeIk CO We OO @ross.. |, in 
Cie sense they cover up the variation in abvicude that might 
Sa) Wivnem a eroup and thus, in Such @ Usage. ‘appear as a 


particular form of the Mereaup tallacy.. 


Leeshowhdwemotedwalsolinabiihe notion of "vote" 
Utilized by these aucghors refers to a respondent's vote 
invenvion. Theetwo are used iInverchanceably as) if they were 
Dawson och Maye sot WOUlsSe wpe ae i reason le, (posi lion 
tOeadopt. However, Vvoue Antenvion ts also employed as a means 
of validating tieCwinde te OL rollprcaly Predisposition, | LC Mas 
thus been used as both a dependent variable, "explained" by 
Seer ied Duero OOctLon when DS and icaved. pV soc Lal 
eroup Membeush ips 3 -andeasea ~'!cneck' pon sthesvahidity ~.ot«the 
index used to measure that predisposition. bE +t Reus Gombe 
considered as an appropriate and adequate validity criterion 


then it must share some common meaning properties with the 
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TOCGOner neanecectror ol Woe Lv Valiueauves, iAL this? point, then, 
the argument begins to appear tautological: vote intention, 
the behavior to be explained, appears to share the same defin- 


Suen oe ne tractor Deine used tO explaan) Lt. 


Ven gi We ido edmit that. thei raareument: 1s. not Lauto= 
Loe) Cal. Dow much, deniney explain? Although) aehich.positave 
correlation as: found. (e.g. (4. percent of those strongly 
Republican intend to vote Republican, and 83 percent of those 
strongly Bet intend to vote Democratic)° the "unex- 
Dilagnedi cavereries, sre surficientily larce, Go seriously ques— 
Ob COCR VaAL OpuyeOl sune. [noex or GRO Tine ag: Predisposition. 
Poceeo Cle sei so xvami nat 1 One OL Seder Pineines. reveals. asia = 
POL Vecocl ckenu Ol BOLO CIMAveLYy Vp eos Chmcerleanmliyy does 


DOv Sue eest oa very sr ronr relationship. 


We Mave UNUse Seen a (Cisuuncw weakness in the treatment 
of the role of behavior in developing an attitudinal explan- 
aviwn Centrale (Or Une pnesis. Of The People is: Cholces ~-1t seems 
legbermavenvoOu.csk, then, 1TDLdsunese faugiiors, Remedy their 
weaknesses of reasoning in the attitudinal explanations 


offered in their next voting study volume, Voting?" 


A key noelon underlying mucheofathe analysis vain 
Voting es thesconcep of sconsistency wamong attitudes and 
amone octal eroupd,. The, followine discussionawllilsexp lore 
the utilization, of this theme in the authors" examination of 
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focused on some of the consequences (as perceived by the 
eminors) resulting Tromsfeclings ofmpoarttsanship. “Party” pre- 


ference is very much an attitudinal variable--it is regarded 
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ao, Ces crapime Lhe vd recta ontor “arpolmetcaly arta tude , 
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Ceawaccerszed ase tne “fone-standime Tor enduring. Vote 


Snares 


intention is the behavioral indicator from which party prefer- 
ence Ast anrerredy” -TAisy represents avravher G@itrerent tndi— 


Cavor vlan tiie=one™usee in” They People ts) Cnoice ,“namely.” group 


memberships. Gradations in party preference are established 


CeCeOrC ia oevO=e Tne sureneln' or reeling pPassocmaved withthe 
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yeoting* choice. Viiomare-SOMmer el Ne resume sma vendaent = lO 
ViCrOusSwOcCerCeomor part! Sanchip?) Hor one vt atiney the auvnors 
find thay ""the more’ Strongly’ the voter Tavers’ or opposes par— 
wlesPand* candidates, the more interested ‘he: is’ in the elec-— 


tition, 09 Hnadeecd.sthey further state that "partisanship 


INneCresses poleu won], interest."t BO AcraAve. au <a Moasure (OL 
iMverest., Une -autnors first assumed that “almost all measures 
CuO tee ales viO Lvemeny mend OaArrLcC1paltoOn Are hie ly voorre— 
16660) Withwonessnether and. forsanalytical purposes ,.oter— 


changeable ."1¢ 


Interest is regarded as a measure of politi- 
Cll snvoeivement: and, partici patton, end ms. acervained. by the 
fo vowing Guestacn.w. “How much Waverest would you say you 

have in this year's election--a great deal, quite a lot, not 
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NECCS oar hr SOV AVelLs nO LUGtT ber Utes the interest .comeept 
ann enberchanecable with, sand.therefore indicative of. .pold- 
tical involvement and participation? A conclusion presented 
Oy sthe authors tends to invalidate their. assumption .somewhat.. 
they vsveue >, UAlthOugh wsubjective exressions of vinterest by 
the semple did not .change, behavioral manifestations. of .inter- 
Sst pele soli Gical discussion withegeneks ecsociates., did 
Ghameeeumader leper 1. Soe ees: Oem ase the 
(ues Om lOmWiav exLen, dO Lindings such as shese anvali> 
date the interest measure?" Are the respondents being truth- 
Me Veoh Uwe tt Tae GOO -Ceeply OM COneaderaulons such as 
EMCsce. Ly ls Osho re "LO see viae Phe uel zation of behavioral 
Mad CacOre sos Ou, Deen Inst Luuled Wiles good deal of care 
iL vrPecis tow. reo, We llave scen ial Ghey mus7 be used since 


this 1s) appearecncly che only way we have lof Inferring attitudes. 


At. so: (Wat Gay DOANE, phe sau bors sarce. seonceérned twitch, .Ghe 
Mennemaln WoLch lune woler's percepelon Of group Support is 


ae) 


releved to polvercai preference and the effect 2b has. ela 
Peneral, eney find thay pertisans managed perceptually to 
(Vii anecnsoctat = roups Gnelr owa ane imp other words, 
a respondent tends to see those social groups relevant to him 
Aeuravyoringe tne ‘same party as himself’. <As a measure of per-— 
ception, respondents were merely asked how certain groups 


were going to vote. .The analysis at this point seems more 


straientcfrorward and less fraught with conceptual imprecision. 
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TsconuciMel on. phe behavioral WOat Or .of pare y 

bretereice sas been. consistently. ube lized as. An independent 
variable to "explain" dependent variables such as perception 
and interest. However, these also have been obtained by behav- 
Porol a Nec avoiee.. Lea pre tan all ilouude and wane others, nop? Lf 
Ghey, aL) sinter ant uoudes.. cher why 1s, Damty, prererence seen 
eeawale SL Cependent. OL causal a wvearlaole . eine eu homs, do not 


Cece I mnpORvani Ques Talons: SUC aS. ‘these. 


Wet GaVewGius SCC baal UleOmOUlOl Ol bar y preterences 
nes wDeeihean wampoOroanl Varad le util Zed, tithe atti cudinal 
Solana clones si VOrIie. Basveatiyv thas concent as very sim 
Diao inMeaiine tothe movlon Of POllt heal predisposition 
eiiotoveu sir tie weep le’ Ss Choice. )ine: ywor have, nowevyer, been 
Interred from different behavioral indicators. Do the authors 
Gr vies Nexye vouene volume, “he Voter Decides, “employ a2 similiar 
COnceou, cond ateasco, Wiau Dehawiereal amarcators do they use “in 


Tifeer ie as eX Low ence < 


PiesnovlOne Of perry LOcibtT Eealron, dis sa key concept 
in Ther oines Deetoe st Measurement of party identification 
was inferred from veruDal responses, to. Ouestionneire items. 
Thespaeie question read as follows: "Generally speaking.) do 
VOU Le dO VOursece hr ac. a enepublican. a Nemocrat, an inde— 
pendent or whator® Por those who responded as Republicans 
or Democrats .a further classification was obtvained-on the 


basis of the respondent's view of himself as a strong or weak 


Republican or Democrat. Independents were also asked if they 
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paw UCuemeelyes as “Closer to one par, cor tne other. A seven- 
PrOLG CLSsuriouLlion Of Darty Identiti faescton was thus, estab— 
lished--strong Democrat, weak Democrat, independent Democrat, 
independent , independent Republican, weak Republican, and 
Strouse nepullican. All three studies mentioned to this point 
Sceur to Meowsmuch: Une samen thinery py wmoltun Cal prediseposltLon, 
DAU w wOCene rence, Or Darl sansiipe andaparty Ldentvirication. 
Nene Seco yore Udine COoncepL hasibecn anirerred. fron 
tCheee dilitercny. measures, namely, group memberships, vote 
intention, and a direct questionnaire item. The nature of 
the behavioral indicator used very much affects the type and 
Kang or explanation that can be offered. | for example, in The 
Voter Decides it would be possible to ee Se eS 
Peer On aw le iO esp tenulonw' pAdChouphs hd Seals .10te edonets 
Lariy Moen iieuCat LOnesLe. icomoared Witte aclvalehy murnine-<outy to 
VOmeopn ea) jeshkecmLon.) Note yiGne adatmterence fhetweengine 
Republican victory and the Democratic advantage in party ident- 
i Coir Ol Ue ators, concider: 

Thisvatserepancy supporus Une presumption which is 

TMD CAA) Ae .t De: Shania. Salsa Wael eho mwmos lL eOpe joamtl y 

DUC tec avon es NOU Che sane tammo se Curren 12nven- 

tion. to, arote. for, one, party or thendthers 9 
Ia Tolner words. actual Gurnout. has peen equated. with vote 
katentaonn’ (As “a result, weereally do nov, know how a measure — 
of vote intention, as employed in Voting, would Ape itt 


Higher, y udeniiracatL Lom. indeed. the ave.budinal explana— 
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Meme teen on am Vovmre and The Votepmvecides Seem diamet— 


PrCourye OMpoOsco . DIT rerenL Deheyregemeama1cators Nave been 

UG rew or VO iinereeburtludes WhiCheavemaimi tar *irmeédnine. It 
HSvonererore appareny "that these measures both “cannot be "cor- 
Pec "ince parchy VdOenulicCaulonesgeems: LO be explicitly 
Gesitened vo improve On previous measures Of Partisanship; 
Cites Comex rome hy importany polnpeam ine <ardure of the 


Weir sol lige Oven Decides, ton be wormeoise dn UtLlizing sim 


itar behavioral indicators to make their comparisons has cast 
AOuUDy *UDCIn Uneurfapove conclusion. Wirhoue "conceptual clar-— 
ity in the employment of attitudinal indicators we have no 


way of knowing how comparable the "attitudes" are. 


Divemie mt svOuLII Oo hyOLuUmers ne Americanavotver, “also 
esis es sa’ NOvLOn of "partisan choice las: a key concepv in 
Pieir are lvudinal eee ae Theme roulemn wney race in 
developing behavioral indicators appears to be somewhat magni- 
PiScoein comparison Go The '‘Ovher=studies. “We have seen” that 
the attitude concept has been developed in a more sophisti- 
Cated fashion “ins Thewimertcan Voter. For examples tand.ot 
particular relevance to the discussion here, the authors 
have presented a picture of an attitudinal Seema: mia Cede. 
they have explicitly defined attitudes as being composed of 
apreccurve wand worn tEve components. “* IM neh iy LOST Stee. 
behavioral indicators are required for each attitude in the 
esyerem. Inthe second case) indicators (are required for porn 


arrecuivye and cognitive dimensions. -An immediate problem is 
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apparent here: How would some behaviors be used to denote 
ORCC mond yOLNerS iLO denole cCognteren.. Let us turn te their 
UReavtmenyeOrebhewsyStem.or partisan aur itudes,,..as .employed to 
expletagvecin® chobee {.to debermine mow behavioral ,»indicators 


are used. 


Une sour ners thirst homeseny so sis Plu GaLhon .for.ubiliz— 
imesaesystem.of partisan atuitucesstuowavdroumects=~in the 
immediate political environment. 

(AVGEiCuces toward tne Cbjects of politics, vary— 
IMegwehroucghee ines) can explain short—-verief buctuations. in 
Peretsceam division of the; vouc, whereas, party Loyalties 
enOesecCtowmechagaclertstics, which varesrclatively inert 
theoush time, account bul poorly for these shifts.-3 

tnsoOlicreWerdse wielisatheie expressed feeling. chat measures 
re lywanteem NOLL @OMen Of partly ployaltlicswand social character— 
iseitsnarctinadcqualesin accounting for short-term fluctua— 
MiOnSains thesvotcine lois seems),to be an expression, of, dis- 


Sates hocyionewar ht tae athitudinalwexpilanataons offered, in. the 


Ot hers Mob iis Cadaes.. 


im sdevelopane their sysvem or partisan avititudes the 
Sauvhers cl ize woniyeatrtecrvive dimensions... The -copnivive 
Gitiens ome is. nov. explicitly measured as such. Apparently they 
Pecla Ueclieacenis jMorwiwed 25. tiheyi see, COpnIt LON and alfect 
Beueeine close ly Aves ies Pernavs. Ulises not an unreasonable 
PcsltloniO Mdopt. easnatiitude, rescarchusuccests that, the fwo 


etems urone a rauated. weltanvecea le. ~bhey define six dimensions 
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CG id vieushepartiisan feeling". These include: 


Die wo SreOnal at ort buLe momar evensons: the personal 
averibunes; OfrEgsenhower; the teroupshinvolvedrim politics 
ang The “questions of group intvervest affecting them; the 
is suessonhadomesticepolicy . the tesues dof nfdrefien policy 
ade uive  COMparalive "record Of Bumce UWO Darvies in managing 
the affairs of government. 


They furtwersstave somat these measures are adesigned*to indb= 


eM 


Of, CROiiree momma fait Csi ty) OF reeisinir 4 Wenrbal swesponses 
to free-answer questions are employed as a means of ascertain- 
Mee teach G26 ppc ude fdimensiOn ushouever ss icney aco mot oreehrtbat 
Geeisrecessemytvo itehl iis (how4the Sheatures ton direction tand 
InwensLoy tarcwmeasumed at ‘This ws <untertumareias it twoulld be 
ne couelyr Wvereeuiuns WoO More Suhe Ney pesmel Iverbalepechaviors 
Maat they arowlagrertard as (tapping eehe direction cot feelings 
dis Opposed itompidsei ityoes’ of verbal behaviors thar would evap 
thevlipenst Cy tote Tee Ting a1 Tiksewowld. nothibetamrsteas yr ask. 
him pudeseroward tite isi x robjectisy “orkas Imenyvobiectsilas “attd— 
tude simeareeascewra ime difor;iaire aan an wormed asicalomcomposed 
Ci aeconvinuumn Varying from Democratic to Republican. 
ACCOTOIMNG sO dy recoowdentl.S. POStLlOningvon this scale. pre— 
GicuLon is made, of tas, probable voting choice. Actual voting 
Choice. aa verbally reported im post-election anterviews, was 
used. The authors subsequently determined that 85 percent 1Of 


28 


Lhe sample was consistent with their hypothesis. 


Unlike the other studies, the authors of The American 


Vorerm makewan attempt to lexplaim some "or tthe qossib be “error 
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sourececituerwaccount for the unexplained variance. These 
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Peclude he possibility of false cveporving of behavior |in the 


Post=elecvion Anterviews., dn’ this @msvance, the vote reported 
Was ess Chan 3 percent more Republwe@an than the true division 
OL ene ayOues cast 2° UntOoecunay @lveme@ev dO nov mand esc sue 


Same COncernyWitn their other verbal benaviors. 


teecoOmpars eng yO tie OUner youre ‘scudies, the authors 

Of, (deme Meri can Nover’ have Shitted sumer comcepcual focus, 
eronouci much Of The same meaning soll -avcwends the various 
NOUlLOusmon POOlten Gad, PredisposHelon Darbisansnip Or partly. 
Peet evenice. party LOenliticavlon sane partacanrchoice, ~—In 
Che lapoSevarwoncasese voting choice iss"explainedfkibyl thé 
Orc ColeuaaltluUuCeRewhereas AA ter iis. I isevauce tres 
ieee econ ee cry Cri UCi ton Bonde ie U nen ooCOnd ans tanee 
Soro lem toeral Indi calor of the attitude. We can thus see 
Chat oeuviiezemei fr herent beaavioral iundieators, from which 
Pwo scorns police BOtmD nei au buvldes abe: iitomred. his fac— 


Dor ies resulted 2h Girtering. avvitudinal explanations. 


Mas COMeI Merona Ue aQvOVve Olsclses ion ~has: focused On a 
central theme permeating the four major American voting stu- 
Cleese (tits oxaminemuon as A Sampling jor Mpoolnes yor major 
importamee=to each study, gives an indication of the problem 
faced 1Metweataneeatrtitudes as dispositional variables. We 
have thus seen that the type of behavior chosen over alternate 
beneaviors. in tie operacionaLiZavriLon.OF the attitude CONCEPT 
makes a great deal of difference to the subsequent attitudinal 


explanations. 
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heer UDn PovCHOLOGY (AND THER VOTiNG STUDIES 


PotemDeine LO ascertain the fegrmee of learning ‘trans— 
Pevrence (perween auLivude DSycholocy anavune tour voting <stu- 
Cleese Ss esc imoiculusenlerprise . pare roulariy as there has.not 
been Mmucheackmowledgced interaction. (a many ways, attitude 
DsyCcholosists appear Lo be more cognizant of the research 
Pid CS" Olaeheen OudILe <UiOLec* than vice: versa.  rernaps this 
Dee CONCOMMC any Ol thelr cOmmivment Lo a more riLeorous 
Pesce Cw Oren aelton., Whiten has “Ved tnem wo close aspects of 
VOUMie ctr eS ole Clay ore SUDDOrULVe Ol Uneitr arulcular vileco= 
ies. Bxamiiian eon Or the vOUINeY Studied reveals negclipi pile 
CONCery WLU Guim ude—cneoreuc lca. Beveloonents = Vet eile y 
Conseco co UMmomele ty) PNCOrDOlale many OL. uUnese Leavures Ino 
Biever anayoce == Mile opSence, NOWeVver, Ol an” expec et.” formal 
PeLevTOnueNuD Wile atvertude DseyChoLogy hinders the assessment 
Of Vearning transrerence. ° The "following discussion attempts 
Coe Overcome tlie Gitticulty Wirt tne creations o1 ao dialogue 
between the two disciplines. * Vo this end, the’ schools of 
UMONerU, es eC xoMlied alm Chapters, T=anmd Si ere Lao eges 
Svarlare each Of (eae our OUI .swudioe. BerOre) proceedings 
it should be noted that this discussion is intended to be 


general. and Cereaiginy Mo. comprencnsive an terns~eot..u.e 
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wees examined. Lt is my intentiongve epply the ‘ceneral ori— 
enve lorie) Of each school of thoughtecemcne major themes and 


especie euvvivucinal conceptualizatiens im the voting studies. 


Beginning with the Neo-Gestalt school of thought), we 
can see that in many ways they would be generally favorable 
GOs Tour Vvoulne studies ° Sthao s Seerne wenould  Dikely.ustate 
trav Senet vor ine analysts APES Rin ore Lemay Svivem >) « ane 


Havre "OrmMclors Aa reencenl ’ VarLes 4 rom serudy elo es tudy. 


ineeaeoer ooo lels (Choice, seclal*  roupmmempe rsh ps. Were 
Peparded’as primary determinants of individual) atvtitudes-—— 
"Because of their common group membership, they will share 
Sule r seb ides ond Will exhibit: simimorm selecvive tLenden— 
cies."° We have seen that a central measure, the Index of 
Political®Predtspesit lon, was constructed von iwhe ibasis/of psueh 
on vassumpvy lon 7 Si hs Pacthené predicaredsapon la commitment to 
SsociadeintMwWences ,S0Uh is *pOsiticntwoulkd béevacecept ablésvoythe 
Neo-Gestalt school. The Neo-Gestaltists, however, would want 
Co’ co much® further nethelr-analysis ;*fortexampile ;vathough 
agrecing thay *socral influences areramoortvant ,f@theyoewould ask 
for“a"Somewhat ditrerent@perspectivesto déaliwith thems sathey 
would nou-beé-as anterested?in' the’ aggregation. of one'sysocial 


ereups as-in®theeindividualts perception of these wInroldowing 


Chis“pranciple, ithey*would pe critical ,of ithe’ manner in which 
Ghe Hetton of! "Crosse=pressures "AsV developed ins@The:Peopre's 


Chetce: Acainierheie > criticismewould’be léveleatat thewfailure 


tor deal! with) "cross=pressures": as» perceived, or) cognitively 


Lae eee ek ee Cee ee 
Be Sk ene 


oats fensasg 


‘bis. aman | 
a bo-tbin® ‘a ‘ghttor. sit mt enozd Jee Sid 


5 ee Paty ied aa 
oi” tale 86 foddos J [etait 
sitdenovit Weinioricy ad bisiow } 
odede vanes Psion parts moa seit ish : 
ett xmsalg! iw Sisprort 14 iit | 


‘bee eed ybute od rae Heeb ote 


a1ey agivievedmast qQoo'tp 


sanme, Ll iw yard , aid 

aehnad syleraiog ta th 

he eehel. wold aPtsenon Lat wah a Sate 4 190% av Brit. ou. Re. . 
j - a 7 in 


a kot 


Howe. YO etre Jerid ie bedeuy a9) nen “esottteoustbont 


ee dtr ent d Beimoe B Neav. bed reo Lbead ‘bmedt9 & A. Rey ore 

att od ohh dadqgsoos od al yaw. sob bead: atas Beast 
See Blkow evened .avetsieteed-o8t ont. » Loddon alade 3p 
ABIONGS 4 ol qnene. p08 pabeutans: whos, nt red gid | 
Hee, Linuow, oid ane t ioe acs manias 1 ri fgioog ee 
vad? medal riyhew | cnet o;, yaenieere, sno a 

tecnsiod, i ST te) solar 

BRED 


Apitey fe al saci tio 


154 


pepresented byivhe »individuals dlagegaernwordsscthe Neo= 
Gestalt school would generally feel that the analysis of The 
People ts) Choice has snot.beencarriiedefar jenoughs 4that otheir 
BOeWs SOnweLtUab.on pis anecessany ¢obumenetbesufinelernit i aseTexuthe 
extent sunare.baeraubhors of |\ThenPeople'siChoLcenconcentrated 
CQneathe Filed sts 6.3.1 the .sochal yseconomnca, cdnd poohi tical 
backsreund oOfs«beie.County ;-iapwhaikch)thetrestudyetook place, 
they would be favorably received by the Neo-Gestalt school. 
LR atsethe Wane lures however oto heareryatlinoug@art plane! ysis 
Ci VinGivViduel peroep hon. .ohahe«wouhd ere ceisvemiine eqre atest cobjec— 
VLONS,. | pomethe Neo-Gestaltistcu.. he avebtudimahrexp lanations 
Of athe -Peop.e ES (Ghoul ee.) whieh weres@evyemoped from the group 


Toe wevOUld Dems noneeu LO vne same weneral (criticism, 


Wemeavessceecn Uthat an Gmoliciav-umeoretical, model, pre- 
dicated upon reference group, interpersonal attraction "theory", 
Nese tlmderiaild tUnewonielyses. In Vote. Geinberesu In.aspects (of 
imbverpersona l.-att nactckon -has,)beem transiatedanto axsconcem 
for. consis Lemeye* ci con, «i addayddua lbs social relationships. 
This, nobion of consistency” hasbeen tfurther vextended cto 
lil Ge. er ealardonshp s,amone <aboniudes mt .. Votan os evsnrd eso cacail: 
Deyeno kor Cal Work. gine weneral tenor of evaluation by the 
Neo-Gestalt school would thus be more favorable than their 
evaluaGioneot yw he sreopdiesks Choloesimet.~ibhey woud Peels unat 
the authors.of Voting haves notiicarnd ed, theiim-analysisiar 
enough. The fact that they have dealt with perception would 


certainly place them in greater favor than The People's 


ete aty) pha 
beven dieing. don ee E 


ang oe vine 2 
»: doris tisdrsd-osk, eddy, on hewpttereres “a fs we 


‘ pod-oei ond mort 


Glows: sty mont begoleyeh- ssev nefriw fgazoko 2 ef 


t + hg 
iestotsbes feranen | OMBE ont ot Jdotdis ad ‘ahvow, 


ip 


4 ily , | bd ’ ‘ 
. K 7 
“oT q: bebe wih Ls af Laer net 4 stos kept. 8 aed, none evel ) : ; 
uf . 
Wewoetiy® peek donne Ns; isaparogrp dat ‘ wont sonoteten Waihi 3 


ua i ae re 


to evooqgue nt Peoumdnl cgmtael na i ebeyCans odd, blainek 
AVAGTOD ge gant betel eneay heath, eed aptiosisas, Lenonye Baldi 
sealdeno bse gen fokyeu, a pbbivibo? (15 at "venstetenee — 

ot beinetns weetaomny't need cou "qonedaienos" Tomine iti 


futeoe 2 et aaksev wobuitttda gions. eaten | ; 


oer i _ ais fa 


ni ae reve fan tewe ae; sons Sern, ont ; Riakiits ei tag a.bioet 
ilar 7 rs ; + 


ite ue by 5 ~ 


ee avi | 


Ao 


al 
Choice, To thas, extent,.their disceusionacf,social, perception 
DAS iret ecOsaltenulon: bOxehe QuesuuonoyOhnecroupe support’ vand 
POLvei cad preference,> and.bheir diiscvesiten of<political pers 
Coprs omy as. directed stLentionsLo whemaueseaons-of pissuestand 
political preference. | Allowanceshas thus been made yformanaly-— 
sis of the relationship between perception of group support 
and “Vssues., with Derceotion ofepoliiaealeprencmences) The 
Neo-Gestalt school +would.spend angreats deal more .time.on 
enalyciswseuch acyunis. -.fndeed, theyrwould likely place pri- 
mary emoneasis Woon the exaninatlon of the proolems raised, by 
Chew ant aMOre, Ol YOUN When COMMenGCIN eS Uhelrerespective discus— 
pLON nO MSOC ie Gear pOll tL Leal percep one 
HOWetS baenyouerhs percept On .0tmenoupesuppor irre la- 
Led hMronlolmolca! Drererecnce and whan etrecy does i 
have?2 
Docc Uc y. We are COnCernes where Wie now voters 

in 1948 saw the issues of the campaign and what differ- 

ence that made in their political behavior.6 
Fuetibec, lnamany dnstances -vhe Néo-Gespa lt. school mavouwld theet 
CAG aie wo ait Cm hes aOtespercepuLon have not becn developed 
in a fashion which adequately treats the individual's cogni- 
tive Bepresentation ob mis cow ronmentwe tor yexamp he. con- 
sider the following statement. 

Lt is, thes, people arith. "cross-—pressured) opinions: onjaane 

issues or candidates or parties—-that is, opinions or 

views simultaneously supporting different sides-—-who 


are more likely to be unstable in their voting position 
Cay TO ace campaign. / 


Examination of their handling of "consistency" reveals that 
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Unis is sa condivu10on which ‘has been imposed ‘on the dwndividual 
respondenvs on the basis ofya “congeruency or a) discrepancy 
Deeween vtneir youre Intention and the aetud ly position’ o¢cupied 
Teele: party.° In other words, we have no idéa if the indi- 
Ricieaw perecel yes gaits © ancons ts Lenya mL sre tunis tyoe OL 
Vercepuual "analysis thav- would veceive the creavest cCriticirsm 
from the Neo-Gestalt school. The general theoretical orien- 
DOT Ol VO le apts “ici rathiem deur prootarscuss ton ‘Or 


the "field"? would be favorably received. 


WiGieopeciiwlc di prherenCces 1 lwioprabe@ Une CVvaluauLon 
Dy ovmceNeo-Gesvalt school of The Voter Peciees and The Ameri — 
CanmVOucreCoMmuecesupSsumed Into One tseetron. Whe isimVvLearitoy 
ro Lieorevtcalworiencavion between he Wolter Decides and Une 
AMC Cat OGS Gus eapparenG—-—lDOUn TOCUssOn psychological, Var— 
Pa DlCs aac Ne minim Olate COverminants Ol  0Ciay Om yy euUrG ner. 
DOL mM assume wUlaG Ulla approach Ws justitaed as the: impact or 
PeleVenu. okoUoct Ona eVerIeDlLes is seer as belie mani fesced 
SUmbne Dey CaolLorlca belevel. 

(T)he present study did not attempt to take a 


detailed record of the campaign events which the 
members Or she’ sample could remember and” considered 


SO OREenios Ce SOUcI ED Pauierm Tor some mover teneroa LEezed 
COMCe Dla aa eOrLeol muile: aev Ore awit rchaund er the rune 
vote.10 


We assume that most events or conditions that bear 
Givect iy wponnveha yor tare perceived in some .lorm. or 
Secmerrpy the imdtvidual prior -to the devermrren'*beha= 
viLOr. ang Giauemuct, Of Denevior consists Of (eacy Lots 
to these perceptions.1ll 
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To this point, the Neo-Gestalt school woud undoubtedly concur 
with the orientation of these studies. They would, however, 
inspect rather closely the manner in which perception is 
examined and used. “Let us recall the central Gestalt tenets 
Smeverecepcl On eine Organized inias Figood ar tashion ‘asthe 


prevailing stimulus conditions allow. Both The Voter Decides 


ends Donmmetacen VOver Nave deve loped@exnp Preie TtOovlLons “or “the 
Orsanizeavlono! psycnologi cal a orces’ according to some postue 
avo tO “cCOMsisvency  .  Wivch avtories tule woody Orsanivzarron 
Cece Ole lOcer examilnalt On Ol wmese faceve reveals a did — 
Peceiy rave vTowuauro! 1 Or Cacho tlGVeme Memauvniore OF Tie Vover 
Dectdes Have ;ntyveureaved Questlone OL een uae nd EEC 
peripherally.+ Sewers. Goherr (AVS Cus. 8Onwo tL olen ic 200s 1 
Ce aoeeComMOGey aU lio Lice Mndi vidual Ges iormpeen reveloped 
MeO ahve Ss VeuciouberscUuCy Ol individual pereeoraon vor relevant 
DOmwiCaL SoG ul or nas 1b dealy with the manne iin watch 
Peco Ly LovatDe res gual Ly Orvcan Zesmpnese stamu lies) =the Neo- 
Geeta lliste WeuUld sega this os Chea Major saliure of lhe 
VOvUCT Nec Ides 9 turner. they would@elve more emplasis Lo sche 
eliucrOab.on Or SLamihis When the aubhors: discuss, albeLe sone= 
Wie relucbanviy. wuileuiect ti rsh partoor vhedrm book.” The vauvhors 


Or Thewimerticad Voter, im developing their sysvem “ol partisan 


avuiguoes, Mave relred teavrly Upolr indvyrdual percepuremroL 
Corie ine poll Lce weocimMni, os revealed Through responses 00 
free-answer questions. The authors group these attitudes 


according to their reasoned view of "consistency", which 
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violates the fundamental Gestalt tenet of individual percep- 
Gua} Oreeni zavzon. ) That 1s, -althoughaone authors deal with 
SCeltucCe sueuctures , they Go mot yealewith the individual ts 
Cognits ve weepresentation of «hem... Wneyedo note, however,. that 


Casa iiav: Bier MOOI Ot. « 


Ie probability model we have t4atveqd: to, tne interview 

Gata sucOm a national sample mssiens: weighus. to che iweveral 
CIriisag aueivudes ACCOrdine CoO Unecumeerencreh or ther 
aes OC ULM iar ne VMOUINo act aewOosem ule wena re .<leckor= 
acer ume ce= SAUL SULCa) averaceommay slstorl the 
relative importance of the several forces in the decision 
Ol va sine le individual’, 


PULreher aude sauuwalors Of Tne Americans Vover certainly are more 


PiecioLVe wiimeC howe Olocilss. On Of DOLL Calmoercent Lon. and ait 
Picton OMeoL sG Loan are: tine  auunonms or The Voter 


Decides. 


he sii ates Ue salt Ors Or Tinea ANG LCany WiOUlCAsave 
been explicit in demarcating the time, period, with which, they 
ane dealin. would certainly be positively assessed by the Neo- 
Gestalt scnool. ~ Their atcention. which) focuses on. wwhe gimme; 
diate situation, docs mot negate the importance wf. external. 
Cond tions for long-term analysis. 
(T)he understanding of external conditions 


becomes more and more important as we attempt to 
anvicapave Wehayior over Longer and) VWonger intervals. 


Indeed, when discussing the development of party identification 


D 


Cae vw IDI IGe Tress On external dWelerminaliave-facvors. In 


conclusion, the Neo-Gestalt school would accept as reasonable 
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the limited time Span. and the-expbvemesrocus-of The Amertoan 


Voter von personal (perceptual) character! stvics. Objections 
Perea WOU NOG, Jn Principle pesserwous. They relate mainly 


VOeUCAoMovparent, faliure of The Americamw Voucr to adequately 


COMece Uva IZe and measure perceplualmeoveanivzalion.  Vhus, the 
analogy of an individual's NGOpnitive and alrective mapa’ of 
Dolitics Mient be questioned as it seems to epitomize their 
View COlepeheceoy MON bial. 1S, A Mal aeivec ma urceruons, Lt does 


MOpedccer Moe mtnerre lal OnsolDs, amolteet nen olomentve: Of LT. 


Une weer Ne belavid Ores CiOooOd DOunmCe Tasestcal and cone 
ComoOrary woo bu eapolmeSs. TO Che StUvdy Of auusuudes, has 
LOC com OL mMaiE i OOl, CUSSULONS (OL -abuTLeUdem OrmalvlOn.. Iv ei= 
SS eCconmuMLeamLolpre | DeCLS , As eCOmuLOM™eacaaDy alle. Yale Com- 
MUMwecULOl OM meg Ue ciuus on app CaulOlmOlm some Or he 
hese -DehavlOrapcimcioles LO; Une seudy Ob avelLude «chance. 
Wemlavesccei Ulauecne Orleinal posiulen, on Ther Peoples Choice 
WasmvVased On a paradicom Of mass media intluences. Phe Yale 
Commun lcationecrouD would undoubtedly examine these Tindines 
Witieoserean dealmoleunverest.. wn partvrcular. they would be 
MOStetivereseed ian Isolating the erfects of such Tactorse as 
SOURCE RoMORCOnLeObe cred bality..tbevmature of persuasive. com 
Mune Cavions,, wee Orderm of shes presentalion of -comminicaliorm, 
Goa nen lesdersasetca. ney would, consequently.» be dismayed 
Diep bem io wlilive. Of Tiles poudy LOlrIcOrOls yi oxan ne SUCh eT ac— 
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The manner’ in, which he "Pecobets (Choice and Voting 


have dealt with the formation of attitudes would be generally 
gocepuavle Vo the vearning—-benavior schoo. ~The fallure or 
Picse oul osevO, De specific in cesemrpins the nature tof the 
nO nate mereces Ss WOuld ber -critierzed. sin tunis regard, the 
DPearmenumoOtmeiiies development ot, parvys dent ticavion in The 
American Voter, as a conditioned, affective tie to a political 
Party, would fit- much closer’ with the Learning—behavior 
PCnOOW SCOncCCroawa Un altitude Tormatvone as amresult of clas— 


Sua) CONG oni me. 


ihe Slearnane=pDehnavior School would di trerent Lally 
ercucmuchiwt Hew moulons- Ol COnsisteney Membogved in? all four 
VOuULNeeyolumessue louchise end. they woulld=generally state’ thar 
Cielo ewe mous Ol Draculsee, reinrorcement., "CLC. are smore 
reasonable explanations than those based on consistency pos— 
tulates. For example, we have seen that much of the analysis 
in Voting has relied on assumptions about the "social rewards" 
Inmcrent Inedevelooing attitudes Gn accord wivh. seoup norms. 
The learning-behavior school would bring assumptions such as 


wnese to. the ©foretrone of the analysis. 


The concéeptualization of attitudes as dispositional 
variables would meet objections from the learning-behavior 
school.» Doob; for example, (regarded attitude as an implicit, 
Mediaginerresponse.) Further; ne felt that since the interence 
Ofeartipudesetromabenhaviconss was) -at=beste aericsky undertaking, 


Termade more sense "to sinoly study the behavioral responses. 
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He Would wot however, .ask that theseoncept of attitude be 
eliminated Lromsthe voting Studies -sasiheyregards, i asia aise- 
Diulelaoel) Of ulmarZing sconvernlencea yaiis .criticism would 

DEC ireelod speculucal ly at. abhewbonay mocels 1 noLcetors tbl lized 
Pee as WMeCMON ih. seh pu NLS spol at. oOo pmMOULd £4610 for. More. “clon, 
NOWsO tyes LhenG ams iOt. CONSTSCENt, MisewnO MmeLiacLeecOrs:... but) also 
Peete sumer mond ins. .Ofy Indl Cakerms, UsSed.ser lin, oLher words, 


Ne VWOULOVAslG G@al we ssCUudy: OL behav Lom woe wetined, and made 


MOC err eC as crme Lies eCONCAAIS. OC Olmos £b Ss sapped. Go. sUhe 
Moo ernie conning -bens vio Theorists... parveciulamiy, Fishbein, 
who has stated: 
UGCey Wem VacrCONSIOSC LING Unew penay Mora lemeasure a5 an 
estimate of an attitude (or any other variable), we can 
SvearesSUbmNeecolme ule behavylOrnlO mleesame types Cf cri- 
tical analyses to which we subject our paper-and-pencil 
measures.lf 
Busmbein 26 abso Extremely eritical of the fashion in which 
bteworsclo inermepseyclology,. Nas Greaved behavior——'") = owe 
Dsyeno ociseus Navenue ver really studied Dehnavior per se ,ut8 
Needless tO) say, titenbein would alsoibe very critical of the 
f3aon On wh When Denavlors are used as atolvudinal indicavors 
diene Vourns studies. He would be particularly dismayed with 
Chere. ie Ofesune sess Guidies: LO. ins GEL eo iny peas es..0 
ress iva end: Valid by.) el onbein.4s .evrarhiuat.on, would, not. «be 
entirely negative, nor would that of theorists like Staats. 
The concept of party identification would certainly attract 


their interest--indeed, they would likely use it as support 


for, thein slew wf attiiude formation occurring, through()the 
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mechanisms of classical conditioning. Further, we have seen 
thab Hishbein Viewed attitudes as Dedme tunctions of beliefs, 
defimed spy taeir probabillity-improbaoilivy of occurrence. 


Thesnorionwwdeve looped by the authors on the American, Voter, 


Uber watceitudes may function as a mMeanseco achieving a partic— 
Ulor Chdmiacem=s sue nave Close a2ccorduwaagn ww ois position. 
Pvshpein would thus regard the system of paribisan attitudes 
Bevel loved in MnemAwmerican Voter, as being funcyions of a num= 
Der Oleoclieter Walch delrine the probability of achieving a 
certain goal by the holding of a given attitude—-e.g., an 
Pact VOU aiumneie OCiteve That. the worobebLvmLy. Of “achieving 
SOc eM areml asus Cance 1s Iorearesy WlUl suvevenson, as Presi— 
Venww Jturl Meroe bie manner in which thelsysvem of partisan 
aurEvuaes Nas, been combined into a single attitudinal dimen— 
sion closely resembles Wishbein'’s formula of cognitive summa-— 


ears 


iV ecencralwenovevyer, thet lear Weaspekavior Ssenool , 
WiC rcs -COMMPEMenIC  TOra ricorous aesesrch emetbhodolosyy would 
Hoc Favyoraply eCvaluaverune “yoting studies . “AS®wiilebe sseen , 


a very stm lar Dost tvonzoan be tstated soretnie méeastmime ischool . 


The measuring school would generally agree with cthe 
VOUINee studies onceptualizalion oF attitudes ao ous DOsdiuLoma 
VATwuaolecs. Back ol. the voting studies have: alec conceived, of 
Aveituuoesvas Delne composed Of Givrecvion andyintensity.. “Whe 
treapmenteeot vhese two dimensions was. very much a concern of 


the Clacsicaw measurement theorists".?) Purchersy the tmeasuring 
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school advocated a position based on unidimensional: measure— 
feito =Wwe- have seen, This. did nMopepreclude the possibility 
that attitudes are multidimensional concepts--indeed, Thurstone 
(ew stHils POsetvuLOMm Unough feeling Ghageavbrcudes had to be 
Meas Ureo. One Cimnension at. a time, “He woulda nov, therefore, 
(Ande Object lonapwe the SYSCEMm Of Partasam atcucudes employed 
ini wae American, Voter, since they have agvempted to measure 
Uiese One Dywone. in many Ways, vhenyescreatmenl Of the atta 
CUE COncepy Inthe vVourng: smear Ls) Vervrcmmvar: LO Che 
treatment it received in the measuring school. At this point 
Pew uit veo s tl .e. Ne Measles IOO maNOuLG Aeres 
only to the point where measurement starts. Their subsequent 
Cire laity Omen em iio as llCeMent sel VO SO t om VOU 1 oss LLG Les 
would He GUS barsh. NlEnoughi they would marreer that thesis e 
On DehavvtoralmarespOnses Ls they onlyemeans by which avuLoudes 
Moye De Unterred. Chey would also agree Una Uneyvouing, studies 
Waye, Only mMades as suvant Inere... Har morescitrerent, and. varied. 
Deneaviore sindVeazore would be required, giisowell. vhev would 
Dimce 8 sreatedea kl Of sUress, ol. Lhe need Tor messuress ot, 
Peli apelity end Vvalidi py... “in Seneral\ Chough. somewhay (simi 
lar ie OOsit1 On, lOve ey Lew Ot aLul tiles nelly bhesye Lane 
Studies the measuring school was. farm morearieorous, 1n,its 
research methodology. This statement may also be applied to 
Subsegduenv, attatiuce theorists who have aAncorporaved measure— 


ment concerns into their theories. 


The contemporary cognitive consistency school would 
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generabby be more favorable toward ine Voter Decides and The 


neti cam Vover than they would be Voward the other Uwo studies. 
Petores(Uruner discussing this concivset0om, another general 
observation can be made. This observation relates to attitude 
COnCePpuual EZactOn employed in tne yourmevserudies. “The: cogni-— 
tive cOnststeney senool, which Was devoved & good deal of 
CpeOrie CO CNS Te wicliagl lon Or atllyudina! components, would’ not 
be impressed with the definitional treatment of attitudes, 
Bimovlcr ace hI veGmcOnCe DUS, . lil une Olle eG UuddTes.. fh xamini— 

wm OMe eaOWVe vem Ol OMe Ol Che SUCCI Pic te MeOrmloans, GOSS reveal 
POMe sw DOLiy sr Ol —Whwen tne VYOLING SuudLeSs wouUldurecelve Tavorabile 


evaluation. 


NeWCOmons. OrObably, Une only, Coscnieive consistency 
theorisl  Wibievie sDCSSlble excepylon of hoxeach >; who would 
DOsttLil Very weVvaeluave Ube general Svuy le of the approach embpod— 
ved an vne firs: wwo vOoLing volumes, The weople's Choice and 
NOU Co Certainly. toe Ip lLliClyyrererence eroup—— mMverpers ona 
Sue ecuLOnmynNeCOryeIndcCr Lyin VOU atidmuOed, Leacein (le ccroer, 
the People's Choice, as partacularly characteristic wf New— 


AE 


Combs We have seen that his theory of cognitive balance 
was predicated upon interpersonal relationships. His famous 
BPenuanevon stucy, COnGucted 11, tne dave Chiriies and .origin— 
ally reported in; 1943, provided a good deal of credibilivy 
for the role played by interpersonal relations in developing 
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aay CCl ieee Ime Qe nee Peoples -CholGemaoawell.» A theorist? such 


as nokeach Could. not. State with Néewcomb«that. therauthors of 
CMeSeeUNOestuoies ereree in, principle swate him.. He could, now- 
evereesvace that their focus om the sivuation. is. similar,.to 
DWeayOo Vlon. yOlvald, the contemporary ucogma Live consistency 
Uheorists ,-khokeach provides the best example of an explicit 
SLvemoOtLy lO revive concern. Lor thevtradivioge | «Gestalt «tenet 
Obvconvex, Oreenvironmentaliscm.,  Hemwould thus be pleased. with 
DO mOcloy muons oc val —SPhDuah tom Bali noug@eine Would ask. for 
SCme clUiicCemore ttanis level. wor ‘example. siokeachs would 
state that mere description of context is not enough, rather 
Heel seneceooony vO Gecermine how the indi yadual, dynamical ly 
iiCee2OromW bi wo CenVyLCOnment se Snd pune pdaiecren taal Ampacy 


pentose Ol mice wo Gl bids of eOmMne LU lieieOlm VOmowNull ava Ons. 


We sheavyesseen vhat the cosnteilve =consstency theorists 
have become highly specialized in their attitudinal foci. 
NonevnSLess |) Unis concern has beens concentrated on se main 
Ope omoiaue ObECOSD LU Ve Orfanizacvonn ghora recsukt / jad) 
UNeOrlscss bl Uhis. area would be Interested In the: psychologi-— 
eo land lysise bn eanyeot Choe. voring studies. In one way Or 
anevnere mic cOgnivive theorists shave Tocusced son the antver— 
FeLao.ons.avieone coOcoiuive elements... jPurcther,. they have 
dewoceasamuch of theircavvention on the anitrarelationuseotaihe 
Components Ole COPMi Ui vere omenbs.. including sactiiudes., 
Although a study such as The American Voter posits a dynamic 


interrelation among "psychological forces", it does not 


ig dso¢g setwnng i | iv as 
1, RA ple 
ib eb berelb' ie it 4 be ray St 
au val wide Wek md j 
\eual iene hy ME TitaGe woe aneanea 
peaspen = a on t yf 
aay aera? sprit 
no. i Laie! (a | 
Yew biaw (xr 
culighe ‘ 
eran.  1omi a . | 
(ee Shee sf br ie 5) ‘ae 
said 2 i ON Po ea Bad. . one isi divine B34 1S 
Me fag ta of poliéuile pie Sahel iis i | : 
. ; - ; 
tence hrgucie or, tit 3) oo “th 
tirinf ‘ale hire thats ie atdttgtoo gs uitela ¢ 2 oun 
ik: L twi @a. ; tobe a andi eat mebandy uted é Heals eisai 
hs eats) fut hagas ie finch hen 
a eee wee any; ahve patgeanhs 6d bliow noth ais; A es a Pa 
i a fri oh pido mtd, ho yet, ob 3 SB ARRA. 
~qaici mis in Besypagt wept, adntmoad’ ering Mo). tort 
Aa ald pL -atnmgitay . | a 
J? io. pee kte Poresmrhaanat eel oo Mekpems ti . otk a oud 
ae sich ai —_ align couse 
rte & me: wie Ln ut, 
seth; 


166 


Sto Cclourc ly eureal unese forces Isard, iamic fashion) i.e, 
tier measured impact 1s summaved, “100 "Welghted™. “Eais type 
Of analysis would be negatively evaluated by the cognitive 
theorists. Perhaps they would even wonder why the voting 


studies, eopec well y ne VoveriWeclecemetertuc Amer ucamn VOover 


ValLenleare = Ounded On amp liery scoenilulvemeconsisvency. models , 
Mavs Oc CranteloOod ieinr Pindinecse Vana tesved some Of thelr 

Dy COCiCsces. "1 spomalcular IimpOrbendce WMereaus oe SUreSs these 
Clog sts ela vemolacea O11 the nabure of cOgiataye relationships. 
POI examolen  nesenperc and Abelson would "be, extremely inter— 
Coven (1 asceriat@ine phe mannerm in wich tCnersix psychological 
Terra les umigem Oger DeCides. Ota ile M8) eepaeruasan abu Lvuuges 

Gp wise Miierrvcam Over, are Coznin ively reppesenved. “ihe etvron 
Of the relative importance of cognitive elements or cognitive 
Compunenus Nas Veen a Wajor Tindine of the cognitive consis= 
Cenc vyecniCOrv tts mmm omens Ol Ulc VOmLIe OuUOtes UO AMCcOcoOrale 
eoneera for wne velariye "salience!" » "centrality", “impor 
Pemtce. ele, Om COd tolve a: Lemenvomin Their imoacy On -benaylor, 


Would» De revrarded as vie major Omisston or these studies: 


Sherit. ase sorononent, Of jldrmenla ly processes theory, 
would find SUODOrUn MOmeiis WOOG Lo LOM Ln Pdi Perent pacpecussOr 
ie Our yOu NCE Con Ot Mame Uno mNOy LON Ol Oui noes 
being formed a ea Meanie tived by) sOCl eal sroupines is very 
Much: Samitap uo the position sadopled by sheritiand Cantril. 
Attitudes aré seen as being, rooted in social groupings. As a 


Pesulveewne Tindings or whe Peoples) Cholee and Voting in 
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User coer ys Oscc1y Parallel Sheriies, conclusions. Further, 
sheriff developed the idea of some attitudes being "ego- 
tavolved ee coneeoo such as pacthyvaeldonsirication would at— 
tract his attention here. He would be interested in determin- 
iwerlewexkbenu Fo which party Tdentvaureavion serves as an 
Pence her,acainst Which incoming politicalestimuli ere judged. 
Miesex lone Lo woien party lidentificarlomanoicated efo= 
involvement would differentially affect the nature of the 
Velie Ly CmOrocooc | NCOCOrdtne ly. Oncusa latubuae Of accep= 
Peect ore latmnude Of rejection! for a parurenlar party, would 
Tec Wit bne wou renerl Oli bis party ToenuIT earaon, Ina 
Sel ccemu Das OOo Pe VONumIo ls Samaroo, UaetcOciluervye CONS ls 
renew eolleot mal omarRocCUSS ed  ADOVG ~ i eo soleil WOULGa alurlLoUuLe 
preaver ‘welgniv! to a psychological variable such as party 
Michi Cay TONIC OStberii narion. Of pehoayiLor. » onerit has 
been far more rloeorous in his conceptualization and measure= 
Metre Of Aur utLuoes loan LS oppareny man Ther vorinoe suudias.. 
Tits would represent. one of his. major crivicisms. As well, 
being a Neo-Gestaltist, with a particular commitment to atti- 
Cuce Weve lopment Within Social eroupangs , Sherinr would be 
MOVe Cm twealuwOr se INOLer USEC des ‘and etne sinerican Voter 
Cian oe Oller TWO SsuUdies, “Basically, bis. treavineny, of 
psychological variables has dealt with the evaluative dimen-— 
SOO e fie iscPeeom tiie Lo. Cerbatnly somewhere Oat erent. 
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Bhe Gunceaonalist s:5 as, encompassed, in the. bridge- 
Die Clave oO les voresenl, an Ainverestauag tease.) » Smith, Bruner’, 
anoeewidles.) imatieework *was) a study otapodiatical--opinions:. 
DemertinatLonnOts-tie unctiions! served iy the holding of par- 
Geculam polivicad..copindions was their madnm w@oal. Perhaps »because 
Giiovew Clinical” style of their’ research, rigorous concéeptus 
elivauton OD opinions Cattcitudes) did nov satteact their atten-— 
ClLOn. se iii iemulibeIKelLy Chat they wouldebenparticularly inter— 
CovCOm imc oii Its area on The votuneuesumares, What 
VOUlLGmamuMoaCwmEe net rea COCNLLON. aso Well As ytmemalvenl Lone on, 
MAUZa Gee ne examidati1on of the motbivart onal espects of poli 
(nce MeO VoyvlOtraait, Ss “creaved anetne  POuesWwortnie Ss oud les. 
POrmecamplc eure yy. would be particularly snveresved in the con= 
elusions Of Voting, which suggest that anindividual is. "mot-— 
Pyacved BuO Malnealrmreautitudes that accord with group standards. 
iene solve Ny menocie mon Ds yChobor ical vari ap less nm hes Vocer 
Decides and The American Voter is suggestive of motivational 
Anelvsic. slieeecnemal, thes luncvionalists would weet Chav 
this promise has not been adequately carried through. Fur- 
Uiecr  oney would certainly ask that, the voting studies become 


more iectectie in toeir approach. 


ConecluscrT On wer opaeent Uransterrence OL learning rom 
AGoL Dude psychology bo the voulng Studiessnes nou been great. 
The apove discussion thus reveals that,, although each of the 
VOU Mie. seucLes wan find support An varlous schools of thougne, 
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particular aPC Ol Miley eolUCy ine deamon. Recardiess: oO; 
Clemo Cece Or SUOpOry | CrimCconlune i eommeany elven school of 
PiU wilnese SenOOLS would sindeuovecly react untavor— 
aoe wer wner cencrals Tack joliericor mimseie emieCOremical sion 
€eptual .« and: operational treatment of tavcvitudes: in the votimg 


studies. 
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FOOTNOTES , CHAPTER Vai 


lit io, Devrnavs, 2 Crude Andaicerronme on oransfer of Llearn=— 
its VO COM Oounotes. Lt Such ’avprocedure se used, however, 
Wer tide -relacuye Lack Ob CONCerih eiae Ne mrOclnie> studLesmLor 
sguvrcude-vbeoreuical’ developmenvs.§ Wmadeed by my countyal 
Pave wOuUnG sony "One footnote in Whe Peoolets Choice, twelve 
in VOUINeee(most) Of; woiech. come near the, end ofthe book), six 
i uicm Cree wecndes ) and) tem in wine wmcmwican. Voler which shaye 
any relationship with social psychology--without necessarily 
making an attitudinal reference. Further, none of these 
VOUT OlMimMesmmave Chosen vO, list ta selecuecd bibliography. 
howe COMMedMenGes, Wenrmregi crt with very Pew Glues as to the 
PoOoOreencc Orne Gale lOns wiLch Mave eur dedutne development, OL 
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moneevarte Campoeil, bhi lip? b.CGeonmerse, Warren Be Mililer:, 
and Donald E. Stokes, The American Voter (New York: John 
Wile woome, Mien, | 900))epenw (a 


eo eI es) etal. on eee, 01-69. The 
examination here discusses the popular image of the parties 
cw tearcenavdaves. IHOWEVer, Unite eagaivems, Occurs in Party of 
Of their pook which the authors regard almost: as a necessary 
evil ane Coes NOU veceive further avremeron in the study. 
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CHAPTER: Vik 


SUMMARY AND RECOMMENDATIONS 


ime following 1 shail presemvevne= ceneral, con= 
CAuUstOnse derived trom each*chanterianwinme above analysisse Fol- 
(MVS eV Al SohesOme.recommendations\ Tor Tubure; voting research 


will be discussed. 


owen oover hy avtetuude-vieerer ica Padevekopments were 
UeaeeOulyOuaporomumevety VO50 “tharoushe pare eulcars Chiools .0L 
ChOuUciCe to otItavrOn Of YheSe SCHOOLS) Of paournt, and Tne 
CouunehOuUmhOncOrecOme Ol Une OCOPOnenUSe Om mmicce schools , 
Peveated thercevelopmen. Of Many basics principles which have 
Upder La vdrswosSeoUenL atuitude—vneorerical developments. En 
Duke etilaie Sucve Gus COVeredy onal ilembas Me Gestlal tl, Drinciples 
of environmentalism, perceptual organization, and the "law of 
Pragnanz’ have been instrumental to subsequent attitude— 
theorerical devetopments. Assen, Sherif, and Cantril focused 
auvemr ion, Onebhe soctalcevermination ofeavyivudes , andyon 
thes isituagedness J ormmatcvuiiudes..= ure bewin' Ss eideatonica 
"field" gave explicit attention to the background against 
Wetenworcy “hides sOCCUG sine Molton Om perceprual organization 
anducas ''law of Pracnanz! «nave underLard the contemporary 
eopnicive consistency approaches... Helder, who, explicitly 


SumnuLaled thas«devervopment. utilized these tprinciples in 
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IS Rely @locogiieive balance.  Bacieqlly.,- the. individual 
WasesCetrras  Or@aniving his copnitionssan as; 'sood" (consis= 
Vea ome lenses DOSscuble. lt wasmeenowa chat the learning- 
behavior school ‘has’ not’ made many contributions. to. attitude— 
tmeOneml Cole Cevemoonicnts.  Tieirmcond¢evmusron che most. part; 
Nao reCcUocdmOle (UesULONS: OD atULrude: formation... In. general, 
they have viewed attitudes as implicit responses as opposed 

POMS ICMOMS POSE IONe| View erising 0uc ton wane, Neo-Gestalt 
PoIOol ww Viele achyeCculer BinieresU Min riacomous, ~wescarch methods 
Wes melped Anteate san’ atuendant concern with attitcude measure— 
eM a Mommie aammine School Drought his ~concernyelearly into 
RecUs. Se ln Manyaways p¢pecheir viewlor a@brrvude, measurement by 
response tendencies’is very similar to therview adopted: by 
Cicero pehayOr School. aAvianye rate. sacl ivude measure— 


meni nas become a concern of all theorists. 


time Coaocere b. toe, dis cles. Olmt raced *COnvempOoraky. 
avg rude -vieOreGg ca oe velopmente.., These developmenrs ave 
DRO Ceeded waccordine to particular appmoachies , Mnetucding tne 
e0eni rive Const svency approach, the judgmental processes: ap— 
proach, the leerning—-behavior approach, and the Dbridee—bua lding 
Sporoecn. Coenitivye consistency theory atiii embodres many 
of the principles developed by the Neo-Gestalt school of 
Poeuear. ) Pasicauly ae Subscribes, Corinice vilew that. indie 
Wits s "eno voO,oreanize- Cnediriicogcni plone In as const stent. 
fasion. —further. 1 contains the belicr that “inconsistency! 


iS. somenow Deycnoloe ically uncomfortable, and that the 
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Ud Se ooecualivevvon. Often theorisuamecem to be talking past 
Coch eouhnere White mbiliving citrfercntmerenminology. Further, 
their ideas have not been presented in a unified, integrated 
system. The judgmental processes approach has had one’ prin- 
Cupetednecemueronerit, alvnough Ogneronweucn 2s Ostrum and 
Upshaw, are appearing now. This: approach has been predicated 
UPetmoac TIM hie s. Of DSYCHOPNysicse,. Lueemoocdies the point ot 
view that an individual develops a frame of reference against 
orci hincOminie mound tare) UOC)  enl UG NdeS serve as 
"anchors" on the endpoints of these scales and serve as eval- 
Vatinyc a valOards. iis) aDDrogch, OY fOCUSimMe «On alu vudes 

SoC Veo VOC Om GOuUen. ang Malnvalmted Oy ro OC ta) erOUD TNS 

hac sconvueipuvedea, View thav avtivudes are miaehly resistant to 
Change. Contemporary developments have indicated that the 
learning-behavior school has not become a popular proving 
SLOoundesl em viicworudyrOl.alyl GuUdesin Larulcilar Cneorists have, 
However. Ut lt Zed many OL lus Drinciples in *asprofitable 
fashion. Some TneOrtsts Nave attempted [CoO revive Learning— 
Bena vLOr CheOry Deine pLesmiOr the meuudy Ol “alc loudes {as 
Weimer lO dO. SO, Lleye have Nad GO Overcome the vearly JTearning— 
Deraylor notion. eereoomezed by Dood, what atvcitudes, are impli¢c— 
Leacecoomses , and Lurcner,, that 10 rene sense Only COTS tLudy 
Ulewoservyanles,) ic ee oenayviLOr. — [OUD ILS ena, thney ave 
attempted to develop a view of attitude as an evaluative, 
mediatdne response. Consequently, it is subject vo measurement 
Dy (ae Sctantuc dUuprerential. “Whe pbeldee—purloing approach, 


ap epitomined by the functionalists, represents an extremely 
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eClecuie LOrmulation. They have upewezed principles derived 
from many areas of psychology in developing their view of 


avelwudes: serving’ Cervain fLunct Ons ermine personality. 


Meets cuss.On Of Une) firs gwoscnapvers has focused 
Clea eECUude—-pheore vical developments. denortfying major econ- 
CeepuualmcOUuteiiLToOuls. Ihe jduseusstonwimecnapcer LIT was 
fOCUseO Ol Magor avbvitude conceptual prob@ens,. These included 
definitional problems, distinction problems, and the compon— 
eChvowaouLonespropiem., The examination of ldefinivional problems 
UpiiuZedeticwiive Sspecus Of Allport. Ss aovatuce definition 
breseneed Fin Chapter 1. These included the notion, that an 
Stil vude Tow eaemenua le ang Meuraia Soave mic) col rweadiness 
(3) organized (4) through experience (5) exerting a directive 
OO vnaniee LM euetce UDO DhiesindiyuaualL! Ss response. “As a 
Mento eatdenicUrobeovave alt tude las speci Vuewed as (either .a 
Mediating Vartebile Or as a*disposivion. "AS a readiness so 
Coe eNOge aot euCece wave Ween Vlewoer ui Ae Umo Cd Ore Way o.. 
Riese Vary roma wtrect Obetatt one wa vile Octet li tkeriicn OF 
response tO 4a View=dedining anveracvions amonge attitudes 
endavriecireCONSseduecnus. Lhe Question ol avtimucde organi Zaui10n 
Wao developed in Une components section Of that chapter. —I0 
Was seen that. there 1s seneral agreement among theorists that 
Aviuouoes, TeVelOD  UNMOuUCh eS, Derlence. Tne Pitta auulcude 
ASDecy OrOojects attvenaion to tne Lact that for “some attitude 
is regarded as having a dynamic impact, atfecting not only 
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of many of the possible ways in which attitudes are disting- 
Mote d ee Bem psuCh wrelaved concepts sae mosmavons ,.beliets ,.and 
VO Wes Menhe Dresenved . this di scusaiemmncicated that there 
is general agreement that these concepts are all closely 
Peomoveds sal this Point, the discussten wes i cwitened Lovan 
analysis of attitude components... The notion of a means—ends 
OreaniZavion OL attitudes was briefly mentioned. Basically, 
the discussion focused on the cognitive-affective-conative 
CEUCHOUOMV. ~searelLeCular ALULENULOMW Was Paad CO une quest ton 
OF tne relationship between attitudes and behavior. Althouwen 
a high degree of correspondence has been indicated between 
PaueCy sale cOmluL On ohe Trelaudonshipabetmcem avolluudes, and 
behavior is very controversial. Part of the problem seems cto 
Gee CierOmuEae nor Iie O DeCAS Me xD EU bebo hOR eon Ce Gis 


2LiZaAaglOnmis aloe ObUUCdeACOnCceDt ua LLZatdion:. 


THe Ssecoma iSeCCUloOn Of Unis Fine sis began With 4) dis— 
CUss1on Of tpneorebl.cak Ovientactons and aulvi clude conceptual — 
Ze LOS Gist Zels DymeL es 1 Our Manor unterroan vOuUlmIe. SUuOLeS.. 
These included: The People's Choice (1944); Voting (1954); 
The Voter Decides (1954); and The American Voter (1960). The 
discussion of these studies was developmental and comparative 
im the wense that, 10 analyzedithe development of wheorerical 
ano Abit budina! yooncerns trom ssludy sto, Suudy in ua comparative 
wespect.... [buwas determined that all of these studies suffered 
from. 2. taulune sto we towmally exodie1c. wand swreeise concerning 


theism theoretical .opientations = surther. they did nov attempt 
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VO eelete eumerr diScusslon tO "avalieone relévanc lrteracure. 
Peivure miueuiis area Uransterred vomemeas lure to pe ‘exp lic1t 


add preciae Im thelr avvlvude concepuual zations. 


PNET orOplem Ol Inierpine abe vouees 2 rom behavioral 
MIeLCavOCs MaseOlsCUusSSsed 1 Chapter) Va ime voting studies 
Dawe NOU, Ceemmoa re reulariky Carer ame le Bie Chopee And, uyii 
Zoe On Ol, Deno velor in Anrerring aucinudesas As well, a general 
femevure Ol veiose stl les FO, Ul a7e smOmemunameone Set of 
PTorCarOromuiOmmueca same Able leUuCe sO ml sO le ommc lire FO inet i= 


ture Val hore ye aagerelilabl lity Tests,  wasanovedr 


inemomscuscloOn in Chapter Viteatvemovedsco Create a 
Oia TOSUeRDeuNeciIMaLULLUCe DSyCnOlory enagerne Younes studies 
ds a Means Omecvercoming the lack of acknowledged interaction 
between these two disciplines. The general conclusion reached 
MeresWos Uhau sOMewmVOuLNe SUUdLes mien find Support. Tor the 
Grrenvatl LOny Olwsulele SvUdLeS., Or L0G particular aspects off it, 
Due Could Mole Tindysupport amone avtiiude psycholerists ava 
More  SODItcrMcavca evel. The Graneterrence solmloarnineg 


Deuween Ther tWwoOedtscrtpD Lines ‘has not wbeen “grea. 


Recommendations. We have seen that recent developments 
im atlitude ttheory fave become more specialized and: more 
SCLOCTA Ce SLMS MLOmreocucine a divers yeand a richness Lorcon— 
temporary attitude theory. It is reeommended that similar 
features be introduced into the attitudinal explanations in 
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